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Keynote Speaker
MC - Karen Phillips
An entrepreneur, author, media commentator and, we are delighted to welcome
Karen as our 2022 Conference Mistress of Ceremonies.
As a mistress of ceremonies, motivational speaker and corporate facilitator, Karen is authentic,
entertaining and inspirational, engaging with any size room through a refreshing combination of
warmth, energy and wit. Having made a name for herself as one of Australia’s most sought after
speakers and trainers, she’s provided both keynote and training programs for some of Australia’s
top shelf companies and organisations including Qantas, CBA, Westpac, Queensland Government,
2018 Commonwealth Games, Bond University and the Australian Federation of Air Pilots. Karen
has also worked with some of the world’s most prestigious brands, identities, Heads of State and
Royalty.
She is author of the highly acclaimed best-selling book ‘Women’s Words of Wisdom, Power &
Passion’ featuring inspiring insights from 50 iconic Australian women launched by the then
Governor-General Dame Quentin Bryce at Government House to celebrate the centenary of
International Women’s Day.
Having helped raise over $3million for charity, Karen is a passionate advocate and
contributor to both the Gold Coast and Queensland. Over the past two decades she has served on a
number of key community boards including the Gold Coast Community Fund, Ambassador for the
Vinnies CEO Sleep Out as well as Griffith University’s Institute of Glycomics, while also dedicated to
supporting youth initiatives such as Rotary youth leadership programs. Karen also sits on the
Queensland Small Business Advisory Council.
In 2018, Karen was awarded Gold Coast Citizen of the Year for her dedication and remarkable service
to the Gold Coast community.
With hundreds of high-profile events across
Australia under her belt, she’s managed and hosted
one of Australia’s longest-running women’s business
clubs, the iconic Early Risers Breakfast Series on the
Gold Coast for over 27 years. Interviewing over 750
celebrities, icons and inspiring leaders including names
like Jane Fonda, Ray Martin, former Prime Ministers,
she’s even sung in stage with Olivia Newton-John! The
program is now being launched as a Podcast series.
Between running her bespoke communications
agency which she launched at just 28 and her
media and professional speaking commitments, she is
Executive Director of the Australian Institute of
Women and Queensland Women in Business Awards &
Leadership Program which profiles and celebrates the
achievements of women across cities and regional
areas.
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Keynote Speaker
Minister Grace Grace

Minister for Education, Industrial Relations and
Racing
Grace Grace was first elected to State Parliament in October 2007 and is currently
the member for McConnel.
Grace was appointed Minister for Employment
and Industrial Relations, Minister for Racing and
Minister for Multicultural Affairs in December
2015 and successfully implemented a series of
important legislative reforms including the Racing
Integrity Act, the Multicultural Recognition Act and the
Industrial Relations Act 2016.
Following the 2017 state election, Grace was
appointed Minister for Education and Minister for
Industrial
Relations
–
both
areas
she
is
passionate about. Grace understands the importance
of
education
and
her
tireless
advocacy
delivered a new high school in Fortitude Valley in
2020. The first built in the inner city for 50 years.
Grace was appointed Minister for Education,
Minister for Industrial Relations and Minister for Racing
following the recent 2020 state election.
During her career, Grace has had extensive
director board experience with organisations including
Sunsuper, Energex and Southbank Corporation.
She
has
worked
with
local
community
organisations in her electorate including P&Cs, the
New Farm Neighbourhood Centre, Teneriffe Progress
Association, Queensland Aids Council (QuAC), Fortitude
Valley Chamber of Commerce and many others.
Grace has lived her whole life in her electorate where she and her husband Michael raised their child,
Alex.
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Keynote Speaker

Michael De’Ath Director General
Dept of Education
Michael’s career began in New Zealand where he served as a teacher and school
principal. He also served as a school principal of an independent school in Pakistan.
Michael worked in the New Zealand Ministry of Education National Office in Wellington where he managed the
development and roll out of a series of inaugural nationwide school leadership capability building initiatives.
He also led a complex program of school reorganisations.
Michael went on to hold the position of Regional Manager for the South Island. The South Island encompassed
670 schools and 1,000 early childhood centres and services. In 2009 Michael took up the role of Regional
Director with the Department of Education and Early Childhood Development in Victoria.
In 2012 Michael was appointed as the Deputy Secretary of the Department of Health and Human Services
South Division, Victoria. In this role he was responsible for the key business functions of the South Division;
area-based service delivery, service improvement and client outcomes, divisional corporate services, child
protection, and health branches. Through planning, monitoring and best practice, Michael drove a client
centred high performance culture to achieve positive client outcomes and the delivery of quality services
to vulnerable Victorians. He also led the state-wide Minor Refugee Program, Inter-country Adoption Service,
FIND program and managed the department’s Housing Call Centre.
In 2016 Michael was appointed as the Director-General of the ACT Government Community Services
Directorate. The Directorate is responsible for developing, delivering and funding programs, policies and
services across a wide range of human services including child and youth protection services, public and
community housing and homelessness, disability and therapy policy, early intervention, Aboriginal and
Torres Strait Islander affairs, multicultural affairs, older people, veterans, women, community engagement,
community services and disaster recovery.
Michael went on to lead the ACT Health Directorate as Director General Health. The Directorate
provides a comprehensive range of health services to residents of the ACT, sets policy, managed hospitals and
provided health services. He led the re-accreditation of the Canberra Regional Hospital and a major reform
of the system, separating the Hospital and Health Services from the Health Directorate to form one entity,
Canberra Health Services.
In April 2020 Michael returned to Victoria amidst the
challenges created through the COVID-19 pandemic, a
personal decision to be closer to his family at this time.
While in Victoria he supported the Department of Health and
Human Services response to the escalating case
number. He led a range of projects, in particular
focussing on workforce and the Australian Defence Force
effort.
More recently, Michael has been working with KPMG in
Management Consultancy as a Strategic Adviser. His focus
has largely been on reviews of effectiveness and assurance,
developing the capability of public and private sector leaders
and in general, supporting major reform initiatives.
Michael was appointed as Director General of Queensland
Education and took up the role in December 2021.
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Keynote Speaker

Duncan Anson Acting Deputy Director General
People & Corporate Services
As Acting Deputy Director-General for People and Corporate Services, Duncan provides leadership and oversight for the department’s human resources, information
and technologies, legal services and strategic communication and engagement.
He has a strong commitment to the delivery of strategic goats in partnership with staff,
communities and stakeholders, in order to build a diverse, capable and confident workforce
and provide services that are responsive to changes in how we learn, work and live.
Duncan has over 20 years’ experience in the Queensland public sector and commenced with
the Department of Education in January 2017. Prior to acting as Deputy Director-General for
People and Corporate Services he was the department’s Chief Finance Officer providing strategic financial advice to the department’s chief executive, and had overall leadership of the
department’s finance strategy, functions and systems through his delegated responsibilities
under section 77 of the Financial Accountability Act 2009 (Queensland).
Prior to this, Duncan served as the Chief Finance Officer in two other Queensland government departments for more than 7 years. Duncan is a Fellow of CPA Australia and a Graduate of the Australian Institute of Company Directors. He also holds a Bachelor of Business
from the Queensland University of Technology.
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Keynote Speaker

Dee Spink - Assistant Secretary Together
Dee Spink is the Assistant Secretary of your union, Together. Together is one of the
Queensland branches of the Australian Services Union, and represents over 28,000
members across the state public service and some private sector areas.
Dee has worked for Together, and its predecessor the
Queensland Public Service Union, since 2007 as an
Organiser, Lead Organiser, Director and now
Assistant Secretary. She has been involved in the
enterprise bargaining campaigns for Department
of Education members since the 2009 Core EB. As
Assistant
Secretary,
Dee
has
overarching
responsibility for the organising strategies and
campaigns for all public service bargaining
areas, as well as coordinating the industrial and
organising approaches to portfolios including the
Department of Education, the Department of
Children, Youth & Multicultural Affairs, the
Department of Transport and Main Roads, and
others. Dee also represents Together members on the
National Executive of the Australian Services Union.
In her work with the union, Dee has been part of
campaigns such as Your Rights At Work, Wage
Balance – It’s Only Fair, Climate Heroes, HP How-To, numerous enterprise bargaining campaigns,
and most recently has led the Wages Matter campaign to deliver fair wage increases for public
service workers in a climate of high inflation.
In addition to organising and campaign work, Dee has also represented and supported
Together members in numerous Departmental committees, the Queensland Industrial Relations
Commission, Parliamentary Committees and at the highest levels of government.
Dee has a passion for gender equity, equal rights and safe workplaces for every worker. She
believes that a strong, well-resourced public service is in every Queenslander’s best interests, and is
fortunate to be working with Together members to achieve this.
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Keynote Speaker
Janine Shepherd

Janine Shepherd is an inspirational speaker and writer whose books have become
classics in the survivor genre. A champion cross-country skier in training for the
1988 winter Olympics, Janine’s life changed forever when she was hit by a truck
during a bicycle training ride in the Blue Mountains of Australia.
Doctors warned her parents that - even if she somehow miraculously survived her massive injuries
- Janine would almost certainly never walk again. After a risky procedure to rebuild her shattered
vertebra, and almost six months flat on her back in a hospital spinal ward, Janine came home to heal.
With the promise of a career as an elite athlete now gone forever, Janine faced a daunting recovery
and an uncertain future.
Struggling to rehabilitate with permanent disabilities, Janine rekindled her defiant spirit in a
dramatically improbable way. Sitting outside in her wheelchair one day and watching a small plane
fly overhead, she declared, “That’s it! If I can’t walk, I’ll fly!”
Still encased in a full body cast, Janine had to be lifted into an aircraft for her introductory flight
lesson. But within a year she had defied the odds and succeeded in gaining her private pilot’s
license. Her talent and skill as a pilot subsequently earned Janine a commercial pilot license and
ultimately, her flying instructor’s rating. She then decided to learn to fly upside down, and finally, to teach
aerobatic flight to other pilots.
Janine went on to succeed not only as a professional pilot but also to attain her University degree,
raise three children and author several best-selling books.
Her remarkable life story ultimately captured the interest of a prominent film company, which
produced the feature length movie, aptly titled Never Tell Me Never.
In recognition of her service to the community
and her tireless efforts in raising awareness for
spinal cord research, Janine was awarded the
Order of Australia, her nation’s highest honour.
She is an ambassador for Spinal Cure Australia
and Red Bull’s “Wings for Life” and a contributor
to Deepak Chopra’s workshops. Janine’s story
has been featured on 60 Minutes, This is Your
Life and CNN’s Turning Points with Dr. Sanjay
Gupta. Her inspirational and emotional TEDx
talk, “A Broken Body Isn’t a Broken Person,” has
been viewed almost 2 million times.
She was recently named as an “Architect of
Change” in Maria Shriver’s “Sunday Paper” Her
latest book, “Defiant: A Memoir” was published
for worldwide distribution by SoundsTrue®.
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Keynote Speaker
Kirstin Ferguson
Kirstin Ferguson is changing the way the world looks at leadership. As an awardwinning and globally recognised leader, executive coach, company director, writer
and speaker, she’s one of Australia’s most prominent leadership experts, derived
from her 30-year executive career in addition to her PhD in leadership and culture.
Kirstin’s unique combination of skills and experience has driven her passion to inspire and educate
all – because she believes everyone is a leader – to lead from the head and the heart.
Kirstin’s career includes over a decade of experience on a range of company boards, including a
recent appointment by the Australian Prime Minister as Acting Chair and Deputy Chair of the
Australian Broadcasting Corporation. She’s also been the CEO of a global consulting company, a
senior executive at a leading corporate law firm, and spent nearly 10 years as an Officer in the Royal
Australian Air Force.
A passionate advocate for women, diversity and inclusion, she’s responsible for sparking a viral
social media campaign called #CelebratingWomen, and is the co-author of award-winning book,
Women Kind.
Kirstin is also making a global impact, with UK-based Thinkers50 naming her one of the world’s
top 30 “Thinkers to Watch” in 2021. Currently, Kirstin is a sought-after executive coach and
public speaker, she is working on her next leadership book, sits on multiple boards and writes
for The Sydney Morning Herald and The Age, answering the nation’s work, leadership and culture
questions in her weekly column, Got A Minute?
Kirstin is deeply committed to
helping people become the best
leaders they can be and helping
them to leave a positive legacy in
the world. Kirstin believes that while
intellect and technical knowledge will
always be important leadership
attributes, empathy, compassion
and self-awareness of the impact
leaders have on those around them
is just as vital.
Leading with the head and the heart
is the art of modern leadership and
is an ethos Kirstin embodies, and
inspires others to live by, every day.
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Keynote Speaker
Seamus Evans
Seamus Evans is a TV host, Radio personality, Stand up comedian, public speaker
and Ambassador for Tourette Syndrome Association Australia.
Seamus was faced with adversity in some way or another. His was Tourette Syndrome, ADHD,
Depression, anxiety and failing school. He overcome these things to have an amazing career in
television, radio and stand up.
After working for over a decade entertaining Australia on stage, behind the mic and on the TV screen,
Seamus has taken up a public speaking career giving talks in schools and organisations sharing his
triumphant journey overcoming the challenges associated with Tourette Syndrome to work on TV.
Described as a funny guy with an empowering story, Seamus is taking the next step in his career after
being made redundant due to the covid 19 recession. Performing stand up all over South East QLD
and giving talks all over the country, Seamus is passionate about encouraging Australians to be the
best versions of themselves.

FAMOUS POEPLE WITH TOURETTE’S
David Beckham
Billie Eilish
Dan Aykroyd
Wolfgang Amadeus Mozart
Howie Mandel
Seth Rogan
Dash Mihok
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Keynote Speaker
Dr Tim Sharp
Dr Tim Sharp is Australia’s very own ‘Dr Happy’, at the forefront of the positive
psychology movement and Founder of the Happiness Institute.
With three degrees in psychology (including a Ph.D.) and an impressive record as an
academic, clinician and coach, Dr Happy runs one of Sydney’s most respected clinical
psychology practices, a highly regarded executive coaching practice, and is the founder and
CHO (Chief Happiness Officer) of The Happiness Institute, Australia’s first, and now largest,
organisation devoted solely to enhancing happiness in individuals, families and organisations.
After more than 10 years of formal psychology study, and another decade lecturing in
and researching human behaviour and emotion, he has taught at most of the major
universities in Australia and is currently an Adjunct Professor at both UTS and RMIT. He is
actively involved in research activities with key areas of interest enhancing happiness at work and
promoting healthy living via the application of positive psychology principles.
As the best selling author of a number of books including The Good Sleep Guide, The
Happiness Handbook, 100 Ways to Happiness: a guide for busy people, 100 Ways to
Happy Children: a guide for busy parents and Live Happier, Live Longer – your guide to
positive ageing; his work has been seen and read by millions of people. He is an engaging and
sought after public speaker and a regular on Australian and international television screens.
He is an accomplished presenter and over the years has been featured
on The Morning Show, Today Tonight, A Current Affair, and Channel 9’s
Excess Baggage reality show on a variety of
subjects ranging from happiness to psychology,
transformation to social engagement. He writes and
contributes
regularly
to
print
and
online
media,
including
for
SMH,
The
Australian Financial Review, The Weekend
Australian, Sunday Life, Vogue, and Mamamia.
He has consulted to multinational organisations and
worked with individual clients from all corners of
society and business – making his appeal and
ability to resonate with any audience one of his
greatest strengths. His achievements have been
recognised
with
numerous
awards,
including a Future Summit Leadership Award from
the Australian Davos Connection.
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Keynote Speaker
Tracey Spicer

Tracey Spicer AM is a multiple Walkley Award winning author, journalist and
broadcaster who has anchored national programs for ABC TV and radio,
Network Ten and Sky News.
The
inaugural
of
the
most

national
convenor
of
Women
in
sought-after
keynote
speakers
and

Media,
emcees

Tracey
is
one
in
the
region.

In 2019 she was named the NSW Premier’s Woman of the Year, accepted the
Sydney Peace Prize alongside Tarana Burke for the Me Too movement, and won the
national award for Excellence in Women’s Leadership through Women & Leadership Australia.
In 2018, Tracey was chosen as one of the Australian Financial Review’s 100
Women of Influence, winning the Social Enterprise and Not-For-Profit category. She
was also named Agenda Setter of the Year by the website Women’s Agenda. For her
30 years of media and charity work, Tracey has been awarded the Order of Australia.
Highlights of her outstanding career include writing,
documentaries on women and girls in Bangladesh,
Kenya, Uganda, Papua New Guinea and India. She is an
Ambassador for ActionAid, World Vision, Cancer Council
NSW, QUT’s Learning Potential Fund, SISTER2sister and
Purple Our World, and Patron of the Pancreatic Cancer
Alliance.
Her first book, The Good Girl Stripped Bare, became
a bestseller within weeks of publication, while her
TEDx Talk, The Lady Stripped Bare, has attracted more
than six million views worldwide. Tracey’s essays have
appeared in dozens of books including Women of
Letters, She’s Having a Laugh, Father Figures,
Unbreakable, and Bewitched & Bedevilled: Women Write
the Gillard Years. Recently, the ABC highlighted Tracey’s
#metoo work in the three part documentary series Silent
No More, which featured the stories of hidden survivors.

producing

and

presenting
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Keynote Speaker

Tim & Judy Sharp - Laser Beak Man
Tim and Judy Sharp are break-through speakers who share their inspirational story
of how a boy diagnosed with severe autism went on tobecome one of Australia’s
best-known international artists.
At 11 years of age Tim created a superhero called Laser Beak Man and became the first person
with Autism to have his work developed into an animated TV series and theatre production. Tim
shares his sense of humour and unique way of looking at the world through his colourful art.
His originals are in high demand from collectors and have been exhibited Australia and globally.
When Tim was born Judy quickly realised he wasn’t responding like other babies his age. Yet
doctors would not diagnose Tim with Autism until after his 3rd birthday. Judy was told there was
very little hope for Tim or his development. Rejecting the prognosis Judy never gave up on her
son and finally discovered she was able to open the door to communication through drawing.
This discovery that changed their lives forever, in ways they could only imagine.
Tim has been nominated for Young Australian of the year and at age 16 he was the only
Australian selected for the VSA (Very Special Arts) Festival in Washington DC. VSA was founded by
Ambassador Jean Kennedy Smith - sister of President John F. Kennedy. The ABC’s “Australian
Story” covered this story and propelled Tim and Judy
into the nations living rooms. 8 animated episodes
of Laser Beak Man have been released and screened
on networks within NZ, Australia and Asia. In 2012 a
short film about Tim was shown at the Metropolitan
Museum of Modern Art in New York City. His art has
been exhibited at the Sydney Opera House and the
National Museum of Australia, Washington DC and
New York.
In 2014 Tim and Judy spoke at TEDx Sydney where
they received the only standing ovation of the event. In
2015 they signed a book deal with Allen & Unwin and
released the story of their lives aptly titled: A Double
Shot of Happiness. 2014-15 Laser Beak Man found
residency at the New Victory Theatre in New York with
the Dead Puppet Society. There was great enthusiasm
and support for the development of the stage show
including support from the Jim Henson Foundation.
Laser Beak Man premiered at the Brisbane Festival
2017 to rave reviews and received 4 Helpmann award
nominations. In 2019 the stage show tours nationally to Melbourne, Brisbane and Sydney with
future plans for overseas locations.
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Master Class Speakers
Kate Pearce
Development

-

Learning

and

Professional

Development,

Organisational

As a leadership specialist, Kate is passionate about empowering
people to leverage their ‘leadership skills’, regardless of the role
they hold.
With over 15 years of experience in both people and business
leadership, Kate brings to her sessions a combination of practical
experience and formal qualifications in the areas of psychology,
coaching and business.
Kate is accredited in Team Management Systems and The
Leadership Circle Profile and draws on these to support leaders to
learn more about themselves in order to take a strengths-based
approach to development.

Caron Yep - Learning and Professional Development, Organisational Development
As a dedicated and experienced facilitator and coach, Caron
specialises in leadership, careers and wellbeing.
Caron is passionate about helping individuals and teams achieve
their ‘enhanced potential. In her workshops, Caron creates an
inclusive and collaborative environment, where participants gain
the insights, confidence and skills to be productive, resourceful
and engaged in their work and life.
With a master’s degree in Organisational Psychology and over
20 years learning and organisation development experience
across several industries. Caron offers practical, impactful and
engaging learning programs grounded in science and research,
gained from her knowledge and experience in organisational
psychology, applied neuroscience and human resource
management.

Lisa Squire - Learning and Professional Development, Organisational Development

With a background in sales and education, Lisa has worked both locally and internationally
for multi-national organisations predominately in the information technology and mining
sectors.
Lisa’s focus on customer relationships, skill building, and using software to
innovate allows her to be a change agent for building positive workforce
capability
in
any
team.
Practical
experience
coupled
with
educational qualifications drives Lisa’s ability to be organisationally agile.
Lisa has a degree in Training & Development and diplomas in Business and Management.
Her
training
includes
sales-driven
software
such
as
MS
CRM,
Siebel, Mind Map, and other process driven applications of the Microsoft Suite.
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Master Class Speakers
Vanya Hinton - Learning and Professional Development, Organisational
Development
Vanya’s purpose is to support people and organisations to flourish
and she has spent over 20 years doing just that. Her psychology
background and passion for all things leadership development,
organisational design, and learning and development have been
invaluable in this pursuit, while working across finance, llegal,
aged care and now the Department of Education. This focus has
led to significant cultural change and improvement in business
results across organisations from less than 1,000 to over 50,000
people. She is known to frequently exclaim, “There are so many
opportunities!”

Bronwyn Rigby - Organisational Safety and Wellbeing

Bronwyn has had an expansive career spanning three differing
areas of hospitality running cafes and restaurants, employment
services providing case management support for jobseekers
and now Human Resource with the department. She is currently
working in Organisational Safety and Wellbeing projects. Her
diverse work involves updating procedures and working on
resources to support regions and schools, and working
cohesively across wellbeing, safety and injury management. A
previous role within an insurance arena has also provided
her with a level of knowledge in this field strengthening her
knowledge in injury management and capacity to deliver expert
advice to all parties.

Steve Pratt - MyHR Business Improvement and Support Unit

Steve has an extensive background in human resources,
payroll, HR system support, HR system implementation
projects and training roles in his 29 years’ experience
within DoE. Steve provides leadership in training change and
communication to the MyHR Business Information and Support
Unit. Steve managed the design development and delivery of
training for the MyHR solution. Steve is passionate about adult
learning and facilitating knowledge transfer through business
relevant interactive training that sustains networks and enables
participants to apply HR technology to harvest a real work benefit.
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Master Class Speakers
Tarmie Bryan - MyHR Business Improvement and Support Unit

Tarmie has enjoyed 31 years with DoE in a variety of roles. She
has worked at a number of primary schools as a teacher, deputy
principal and acting principal before taking on roles within DoE
Central Office.
Since 2003, Tarmie has worked in both Organisation Design &
Development and HR Operations, providing expertise in change
management and HR strategy & operations. Leveraging the
combination of her expertise in these two areas, she has led and
delivered local, state and national projects. Her focus over the
past ten years has been on HR strategy and service delivery model
design and implementation, as well as organisational change
management.
Tarmie’s project experience includes the DoE’s MyHR systems
implementation, strategic change initiatives and culture
transformation, as well as implementing and supporting business and operating models.
Tarmie has also worked with a number of organisations to assist them in leadership and
team development.

Andrea Woods - Integrity

Andrea has broad experience in the development of people
policy and strategy and the implementation of leadership and
management training programs for State and Federal government
organisations. She holds a Master in Business and several HR
qualifications. Andrea is the Manager of the Integrity and
Capability team, which operates as the prevention arm of
Integrity and Employee Relations providing general and
specific advice and guidance relating to integrity-related matters.
She manages the team responsible for the development and
delivery of integrity and ethical decision-making training and
has responsibility for a number of integrity-related policies and
procedures. Andrea is a vibrant and enthusiastic person who
has a strong passion for people development and delivering organisational outcomes

Mandy Timmers - Organisational Safety and Wellbeing

Mandy has been working with the Department of Education’s Organisational Safety Unit
(Hazardous
materials)
for
the
past
8
years
and
has
overseen
the
process
to
review
and
update
the
chemical
management
procedure.
This review forms part of a larger program of work with projects to update and
streamline health and safety systems across the department. In the 12 years prior to this, Mandy worked as a Science Technician in department schools.
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Master Class Speakers

Peter Johnstone - Dispute Mediation and Resolution Services
Peter has been a conflict management specialist and senior public sector manager for
30 years. Commencing his career with the Dispute Resolution Branch (DRB) within the
Department of Justice and Attorney-General, Peter has worked as a mediator, conflict
management/mediation trainer, policy officer and state manager of conflict management services.
Following his career at the DRB, Peter worked as the Executive Manager of Complaints
at the former Health Quality and Complaints Commission (HQCC) where he oversaw the
early resolution of complaints about health services and the conciliation of complex
medical negligence matters. Most recently Peter has worked as QCAT’s Dispute
Resolution Manager – overseeing a panel of mediators resolving commercial disputes,
neighbourhood disputes and tenancy disputes. Peter was also involved in the
establishment of the National Mediation Accreditation Scheme (NMAS) and continues to train,
coach and assess new mediators under this system for a range of public and private sector
organisations. Peter holds a Master of Business Administration majoring in Human
Resources and Industrial Relations from the University of Southern Queensland and a Post Graduate
Diploma in Dispute Resolution.

Tracey Pelham - Organisational Design

Tracey is currently working with the School Budget Solution (SBS) team

in the role of Principal Business Process Consultant. Tracey has worked
with the Department of Education since 2014 in a variety of roles
including a school-based Capability and Development Manager and as a
Human Resources Consultant in the South East Regional Human
Resources team. Tracey has a background in business and human resource
management, business and leadership coaching in the private sector, and a
successful prior career in media account management.
Tracey has a Bachelor of Business and a Certificate IV in Training and
Development as well as certifications in Executive Leadership Coaching and
The Leadership Circle Profiling and 360 feedback program. Tracey’s current role
as subject matter expert on the SBS team is to understand and communicate
current and future business requirements for school and regional users as the
system is enhanced and to develop and present training to build capability
in all SBS users.

Tania Owens - Organisational Design

Tania is currently a Principal Business Process Consultant working with the
School Budget Solutions Team in Organisational Design, Department of
Education. Tania was recruited from the North Coast Region as a subject
matter expert in School Budget Solutions (SBS). Tania is substantively a
Principal HR Consultant who has had a long career as a Human Resource
Consultant across a number of regions in the south east corner.
Tania’s role on the SBS team is to consult with school and regional staff to
inform current and future enhancements to SBS, support schools, build
capability, develop and present training for all SBS users.
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Master Class Speakers
Dr Belinda Gardner, Organisational Safety and Wellbeing

Belinda is an experienced educator, researcher, and health
professional and has been working with staff in the South East
region over the past year to support schools to implement the
Department of Education’s Staff Wellbeing Framework.
Driven by a strong belief that wellbeing is critical to supporting
students and staff to lead fulfilling, purposeful lives, as well as an
understanding of the many competing agendas facing schools,
her experience has helped shape a comprehensive, considered
approach to wellbeing in schools. Her research on whole-of-school
approaches to wellbeing has been recognised as Outstanding
Doctoral Research by the Australian Council of Health, Physical
Education and Recreation (Victorian Branch) and has seen her
present at a number of international conferences.

Janet Edgar - Organisational Safety and Wellbeing

Janet Edgar has had extensive experience in occupational health and safety roles with a
25-year career encompassing positions as an occupational therapist, workplace health
and safety inspector and managing a multidisciplinary team of occupational health and
safety specialists. Janet has worked for Queensland Health, Workplace Health and Safety
Queensland and the Department of Education where, for more than 15 years,
she has been involved in facilitating the state-wide delivery of health and
safety services focusing on the development of programs and resources to
assist schools with managing health and safety in a proactive way. Her aim is to
minimise the “paperwork” as much as possible and focus on what the
process achieves!

Andrew Eggins - Inclusion and Diversity Organisational Development
Andrew is a Principal Project Officer in the Diversity, Culture and
Engagement team. He is currently leading the department’s
Inclusive Workplaces program and the Able - All Abilities
workforce inclusion strategy which aims to build capability and enable
employees with disability access to full and rewarding careers.
Andrew has 14 years’ experience in the department, beginning
his career as a classroom teacher before specialising in Behaviour
Management and Head of Curriculum roles. Prior to joining the
Inclusion and Diversity team, he spent 2 years in the South East
Regional Office, supporting school leadership teams with students
with disability.
Andrew is passionate about creating a workforce where Inclusion,
Diversity and Belonging is front of mind, highlighting the positive
impact diversity has in the workplace.
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Master Class Speakers
Nicole Kennedy - School Facilities Operations Advisor, Central Queensland Region

Facilities is my passion! I began my journey back with the department in 1993 as an AAEP/
AO2, progressing into the Business Manager role where I developed a love of anything
Infrastructure.
Now in the School Facilities Infrastructure Advisor role since August 2021 my goal is to
develop strong relationships with Business Managers through shared knowledge and
experiences thereby ensuring that cleaners and schools officers are able to perform their
duties both effectively and efficiently.

Sharyn Woodbridge - School Facilities Operations Advisor, South East Region

I began my journey 31 years ago with Education as a volunteer mum, including
cooking the sausage sizzles at the elections – yes, we had onions! I have enjoyed my
roles as the Business Manager at a number of Gold Coast Schools and rolling out
the Initial Regional Asbestos Training to Asbestos Teams across South East Region.
People and Facilities are my passions – Meeting new people and building
relationships,
being
part
of
School
Facilities
Projects
that
provide
exciting places for kids to learn, have been the highlights of the various roles within
Education.

Kylie Bentley - Integrity

Kylie has enjoyed a 10 year career with the Department of Education. Her first 4 years with
the department were based at one of Brisbane’s largest metropolitan high schools, where
she led the International Student program. Kylie has a wealth of program, project and
policy experience. Successful stakeholder engagement, policy implementation and
process improvements have been critical to the transition and onboarding of our schools
onto the Blue Card Services Organisation Portal, that was led by Kylie. Kylie and her team are
currently transitioning the remainder of the department onto the Blue Card Services
Organisation Portal.
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Masterclass Overview
Integrity in Practice – your role

Business managers are integral to the performance of our schools. You perform a very
important and, at times, challenging role in a fast-paced environment.
We all play a role in making well-informed ethical decisions and to behave with integrity by
ensuring our actions and practices are consistent with the department’s values and integrity
framework. As business managers assume additional leadership responsibilities, as does the
requirement to continually refresh skills to address potential integrity concerns you may face.
This masterclass aims to raise awareness about your responsibilities and introduce a range of
resources to support you as you take the lead for consistent and robust approaches to help
forestall development of potential integrity risks that may emerge in your school.

Conflict is Inevitable – but Combat is Optional

On a daily basis Business Managers deal with a range of potential conflict situations.
Poorly managed conflict most often leads to escalation and can generate a great deal of stress
for all concerned. This session will encourage participants to consider how they approach
conflict, their typical responses and will provide some practical strategies for engaging with
conflict situations in a more constructive manner. It will also contemplate how best to exit the
interaction when positive progress appears impossible. The presenter will call upon real world
examples of the types of conflicts facing BM’s to illustrate effective conflict management at
work.

MyHR All Sorts

This masterclass will cover an assortment of tips and tricks to utilise the updates to MyHR
functionality including:
•
MyHR Dashboards: How to navigate and extract report data from the Covid Vaccination
Status, My Workplace Profile and the Recreation Leave Balance and Payroll Verification Status
dashboards.
•
Edit Leave: The capacity to edit leave entries using MyHR Self Service and Facilitated Self
Service.
•
MyHR Workplace Reports: Leave Taken, Leave Sub Audit and Pending Leave workplace
reports to assist with Edit Leave in ESS and the inclusion of tables of casual service and leave
exclusion periods in the Service History report.
•
MyHR WHS: Printing of incidents, records and views.

Perfecting your Presentation Skills

We all know the presenters who captivate and charm with charisma their audience. In this
workshop, we will demonstrate how everyday people are able to confidently communicate
their message in front of groups and leaders in order to influence their decision making and
actions.
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Masterclass Overview
The Self-Aware Leader

In this workshop, we will explore how enhancing self-awareness through a positive focus on
strengths can support leaders to improve their effectiveness in the complex environments
they now navigate. We will discuss how leaders can leverage their strengths as ‘a compass’,
guiding their performance when things are shifting rapidly around them.

Mind Management for Time Management

When it comes to managing our time in a ‘VUCA’ world, people often turn to the myriad of
prioritisation tools and matrices that are available.
In this workshop, we will take an evidence-based approach to explore how it is in fact our mind
management that is both a crucial and often missed step towards optimal and sustainable
performance.

Unleash the potential of your team’s performance

Teams whether they’ve been around for years or newly made, go through a predictable
and recognisable progression. Understanding this makes helping your team reach a high
performing level easier and more attainable. Come along to this team leader focused
workshop to discuss and delve into the many phases and challenges a team faces and how
to identify and create solutions to increase motivation, collaboration and a stronger team
identity.

Feedback as a powerful tool for growth and learning

Effective feedback is one of the most powerful tools to identify areas for improvement,
reward good performance and achieve a collaborative learning approach. This workshop will
help participants learn the best ways to deliver feedback that is constructive and focuses on
inspiring change where needed, as well as how we can be better recipients of feedback from
others.

Big Picture Thinking

In our modern workplaces, leaders can find themselves perpetually caught up in the detail of
daily operations. It has become increasingly difficult for leaders to find opportunities to both
develop and practice strategic thinking. While ‘thinking time” may now seem a luxury, it is
imperative that leaders proactively seek opportunities to both develop and practice Big
Picture Thinking in order to maintain operational efficiencies and industry relevance.

Authentic conversations to connect and empower

Conversations that are empathetic, vulnerable, real and honest create connections and
empower yourself and others. Inspired by Brene Brown’s courage and vulnerability research,
this presentation explores the concepts of empathy vs. sympathy, and the powerful ways in
which we can harness vulnerability to build more authentic and connected individuals and
teams.
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Masterclass Overview
Manager Versus Leader

Are you a Manager or a Leader? Which do you want to be? Which do you think you are?
In this session, we discuss how organisations need both to be successful, but developing
both requires a lot of work. Come and find out the ideal way of developing leadership and
management skills, and find out which you need to be and when.

SCARF

SCARF centres around three core truths about humans:
- ‘Social threats’ are perceived by the brain with the same intensity as actual physical threats.
- When we are under threat, our ability to solve problems or make decisions or interact with
others is diminished. When we are in a ‘reward environment’ our abilities are enhanced.
- The threat response, or the desire to avoid pain, is more common and always outweighs
the desire to seek pleasure. Thus, the more pain we can avoid in social situations, the more
effective we can be.
In this masterclass, we introduce David Rocks SCARF model and discuss these themes,
delving a little further into how we manage people using brain science to maximise reward and
minimise threat.

Managing Emotionally-Charged Interactions

Some conversations are challenging and heighten our emotions. Feeling anger, guilt or
anxiety from these situations can be very normal, but we can also learn to identify our triggers,
apply strategies to handle tough conversations, and get conversations back on track without
losing our cool.

Onwards and Upwards with Microsoft TEAMS

Microsoft Teams has quickly become the central force for our virtual connections and team
planning. Bring along your device or a notepad and pen and discover how you could be
maximizing your day to day operations. This workshop will explore creating meetings, file
storing, and how to increase collaboration through our favourite online platform.

Payroll - Appointments and Hot Topics
•
•
•
•

Appointment form – how to guide / common errors/future developments
Leave entitlements – ESS update
What’s next from Payroll Services
Q&A – bring along your questions

Unpacking the business manager’s role in school improvement

School reviews are an important part in each school’s planning and improvement cycle. This
session will provide insights into the school review process and how it relates to the business
manager’s role.
Participants will get an understanding of the National School Improvement Tool, with a
particular focus on the targeted use of school resources domain.
This workshop will also share practical strategies and resources for business managers to best
support their school’s improvement journey.
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Masterclass Overview
Chemical management for BMs

What does good chemical management practice look like? What really needs to be done and
who needs to do it? Can chemical management be streamlined so you can to work smarter,
not harder? Find out by attending this session.

Effective Incident Management

The department has approx. 42 000 incident registered each year in MyHR. How can I, as a BM
harness the information from these incidents for my school to support HSW improvement.

Psychological First Aid

The aim of the session is to:
1) develop participant’s knowledge/understanding of PFA, the steps involved & how to provide
it, and
2) build participant’s confidence in applying PFA in a school or workplace setting.
This session includes providing information to participants (mainly the first aim/part) and
secondly participant’s engaging through the use of case studies to really build their familiarity
with PFA and feel confident in applying the steps.

Building inclusive practices and processes in the workplace

In this session, you will learn more about creating an inclusive workplace culture, developing
your knowledge of:
•
the benefits of, and potential barriers to inclusive communication
•
unconscious bias and bias interrupters
•
inclusive practices that can be implemented in the workplace such as language,
interactions and decision making
•
your role as leaders to create a culture of inclusion.

Using SBS data to inform strategic school resourcing management

Staffing resources comprise the majority of a school’s budget, and with the introduction of
credit and usage automation in 2021 schools now have greater visibility and timely access
to SBS data representing their position throughout the year. This masterclass focuses on
leveraging SBS data to guide strategic school resourcing management, demonstrating for
business managers how to interpret and use SBS data such as the year to date (YTD) and end
of year (EOY) projected positions of their school to report to and inform school leadership
teams. SBS subject matter experts Tracey Pelham and Tania Owens will provide a refresher to
understanding SBS Staffing activities, including how credit and usage automation is driven by
the school profile and post-profile changes to staffing arrangements, before expanding on
how to interpret the summary tables and automated records on the Credit and Usage screen
to understand a schools position and support data informed decision-making.
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Masterclass Overview
Intermediate Purchasing Training Session 1 & 2

This course is designed to provide you with a working knowledge of relevant policies &
procedures, instructions and forms to complete purchases within your school or business unit up to the
value of $100,000. Successful completion of this course provides participants with a $100,000
ex gst purchasing delegation.
The training will provide participants with an understanding of:
Policies and procedures that relate to purchasing
Purchasing methods available
The Purchasing process
Risks and issues relevant to purchasing
Contract Management
This training had been split into 2 sessions – to obtain your purchasing delegation, please
ensure that you register and attend both sessions.

Developing a Cleaning Program

•
Discuss how to implement a fair and equitable cleaning program using the Site Measurement
spreadsheet
•
Discuss how to review Difficulty Factor in consultation with the Cleaning Team
•
Discuss Templates in the edStudio to design an effective cleaning plan
•
Discuss the use of the ADO Planning Guide
•
SOA information consumables/chemicals/battery operated equipment

Schools Officer – Workload Planning
•
•
•
•
•
•

Discuss Prioritizing workloads – Breaking the school into zones
Discuss categorising tasks – Daily, Preventative & Cyclic
Communicating for successful outcomes
Discuss Professional Learning Opportunities – Network meetings
Annual PPE issue including boots, shirts
SOA – battery operated equipment

Internal Audit- Why do we need Internal Controls?

Do you know why effective internal controls are necessary at your school? Join the internal audit team for an
interactive session where we will unpack some of the key risks in schools, learn why controls are so important
and hear what can happen if these controls are absent or if they fail. Bring along your mobile device and
audit-related questions.

Common Purchasing Myths & FAQ’s

Procurement Services would like to invite you to the masterclass where we will present common
purchasing issues and purchasing FAQ’s (including school camps, supplier terms & conditions, eBooks
etc).
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Masterclass Overview
What’s new? OneSchool updates and enhancements

Come along to find out about exciting enhancements and changes to OneSchool that have been requested by
schools and brought to life by the OneSchool team. Session will include discussion on the new international
excursion planner update, the new consent management tool, benefits of QParents and user access review.

Managing your school blue card responsibilities

The department identifies the safety of children as an area of lowest appetite for risk and is committed
to providing a safe and supportive learning environment for all children.
This session will help you to understand
• who needs a blue card
• how to manage blue card responsibilities via the Blue Card Services Organisation Portal at your
school
• the department’s Child and Youth Risk Management Strategy and how it identities and minimises
the risk of harm to children

Planning beyond the calendar year

How does your school plan for the future? Are you aware of the tools available to assist you and your
leadership team to plan your school’s resourcing needs beyond the calendar year?
Learn how to take the surprises out of your school’s future financial position, and ensure the available
tools and reports are informing your leadership team and school community, now and into the future.

Fundraising, Donations and Contributions Demystified

Are you still confused about the subtle difference between donations, voluntary financial contributions
and fundraising at schools? How they differ, and what the policy and procedure requirements schools
must adhere to? Gifts and benefits is always a topic which draws attention to the public service and
schools, but how do they differ from a donation and what are the considerations we need to address
before accepting.
There is support out there. Let us demystify those differences for you. This Masterclass will clarify the
differences and highlight the whole of government and departmental requirements to help you meet
your obligations, and point you in the right direction for ongoing assistance.

Introduction to Neuroscience

In ‘Introduction to Neuroscience’, participants will explore the elements of neuroscience and how they
impact on communication, behaviour and emotional intelligence. Understanding the way in which our
complex minds work improves our decision making, conversations and the connections we build in
our personal and professional relationships. This session is full of hacks and tips to improve the way in
which we process information and relate to others
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Agenda
Pre State Conference
1:00pm - 6:00pm
4:00pm - 10:00pm

Day 1

Monday 22nd August 2022
Registration Desk Opens
Meet and Greet the Sponsors in the Sponsors Areas
Dinner included served at 6:30pm

Tuesday 23rd August 2022

7:30 - 8:30am

Registration Desk Opens

7:30 - 8:30am

Coffee with the Sponsors

8:30 - 8:50am

Setting the Scene Opening

8:50 - 9:00am

Opening Address - State President

9:00 - 9:30am

Official Opening - Minister Grace Grace

9:30- 10:00am

Keynote Speaker - Duncan Anson DDG - People and
Corporate Services

10:00 - 10:20am

Platinum Sponsor Presentations

10:20 - 10:50am

Morning Tea with Sponsors

10:50 - 11:10am

Platinum Sponsor Presentations

11:10- 11:30am

Keynote Speaker Dee Spink - Assistant Secretary Together

11:30 - 12:30pm

Keynote Address - Janine Shepherd

12:30 - 12:50pm

Platinum Sponsor Presentation

12:50 - 1:50pm

Lunch with the Sponsors

1:50 - 2:50pm

Keynote Speaker - Kirstin Ferguson

2:50 - 3:10pm

Platinum Sponsor Presentations

3:10- 3:40pm

Afternoon Tea with the Sponsors

3:40- 4:50pm

Keynote Speaker - Seamus Evans

4:50- 5:30pm

Networking with the Sponsors

7:00pm until late
		

Conference Dinner
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Agenda
Day 2
8:00 - 9:00am
9:00 - 10:15am
10:15 - 10:45
10:45 - 12:00pm
12:00 - 1:00pm

Wednesday 24th August 2022
Registration Desk Opens
Master Class 1 Various Breakout Rooms
Morning tea with Sponsors
Master Class 2 Various breakout rooms
Lunch with Sponsors

1:00 - 2:15pm

Master Class 3 Various breakout rooms

2:15 - 2:45pm

Afternoon Tea in the Sponsors Area

2:45 - 4:00pm

Master Class 4 Various Breakout Rooms

6:30 pm until late

Day 3
8:00 - 9:00am
9:00 - 10:15am

Gala Dinner
including Business Manager Awards

Thursday 25th August 2022
Registration Desk Opens
Master Class 5 Various Breakout Rooms

10:15 - 10:45am

Morning Tea with Sponsors

10:45 - 11:15am

Keynote Address - Michael De’Ath Director General DoE

11:15 - 12:30pm

Keynote Address - Tracey Spicer

12:30 - 1:30pm

Lunch with Sponsors

1:30 - 2:30pm

Keynote Address - Dr Tim Sharp

2:30 - 3:15pm

Keynote Address - Tim & Judy Sharp

3:15 - 3:30pm

Conference Wrap Up and Close

29

Master Classes
Master Class 1 - Wednesday 24th August 2022

Master Class Description

Breakout 1

The Self-Aware Leader

Breakout 2

What’s new? OneSchool updates and enhancements

Breakout 3

Planning beyond the calendar year

Breakout 4

Conflict is Inevitable – but Combat is Optional

Breakout 5

Manager Versus Leader

Breakout 6

SCARF

Breakout 7

Onwards and Upwards with Microsoft TEAMS

Breakout 8

Internal Audit- Why do we need Internal Controls?

Master Class 2 - Wednesday 24th August 2022

Master Class Description

Breakout 1

The Self-Aware Leader

Breakout 2

Effective Incident Management

Breakout 3

Planning beyond the calendar year

Breakout 4

Feedback as a powerful tool for growth and learning

Breakout 5

Manager Versus Leader

Breakout 6

Common Purchasing Myths & FAQ’s

Breakout 7

Psychological First Aid

Breakout 8

Payroll – Appointments and Hot topics

Master Class 3 - Wednesday 24th August 2022

Master Class Description

Breakout 1

Using SBS data to inform strategic school resourcing management

Breakout 2

MyHR All Sorts

Breakout 3

Managing Emotionally-Charged Interactions

Breakout 4

Perfecting your Presentation Skills

Breakout 5

Unleash the potential of your team’s performance

Breakout 6

Intermediate Purchasing Training Session 1

Breakout 7

Psychological First Aid

Breakout 8

Developing a Cleaning Program
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Master Classes
Master Class 4 - Wednesday 24th August 2022

Master Class Description

Breakout 1

Using SBS data to inform strategic school resourcing management

Breakout 2

Chemical management for BMs

Breakout 3

Managing Emotionally-Charged Interactions

Breakout 4

Managing Blue Cards and the Blue Card Services Organisation Portal

Breakout 5

Authentic conversations to connect and empower

Breakout 6

Intermediate Purchasing Training Session 2

Breakout 7

Big Picture Thinking

Breakout 8

Schools Officer – Workload Planning

Master Class 5 - Thursday 25th August 2022

Master Class Description

Breakout 1

Unpacking the business manager’s role in school improvement

Breakout 2

Chemical management for BMs

Breakout 3

Building inclusive practices and processes in the workplace

Breakout 4

Fundraising, Donations and Contributions Demystified

Breakout 5

Big Picture Thinking

Breakout 6

Introduction to Neuroscience

Breakout 7

Mind Management for Time Management

Breakout 8

Integrity in Practice – your role
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Registration Information
Members Registration Rate

Non-Members Registration Rate

The Star Hotel

The Star Hotel

Breakfasts and Dinners are included in the registration cost. Please note each room will be required to
provide a credit card imprint for incidentals
Single Mon, Tues, & Wed - 3 nights

$1285

Single Mon, Tues, & Wed - 3 nights

$1385

Twin Share Mon, Tues & Wed - 3 nights

$965

Twin Share Mon, Tues & Wed - 3 nights

$1065

Single Tues & Wed - 2 nights

$980

Single Tues & Wed - 2 nights

$1080

Twin Share Tues & Wed - 2 nights

$765

Twin Share Tues & Wed - 2 nights

$865

The Star Hotel Extra Nights (Accommodation Only) No Breakfast

$220

To view the Star Hotel: https://www.star.com.au/goldcoast/hotels-and-spa/the-star-grand
The Dorsett Hotel

The Dorsett Hotel

Breakfasts and Dinners are included in the registration cost. Please note each room will be required to
provide a credit card imprint for incidentals.
Single Mon, Tues, & Wed - 3 nights

$1285

Single Mon, Tues, & Wed - 3 nights

$1385

Twin Share Mon, Tues & Wed - 3 nights

$965

Twin Share Mon, Tues & Wed - 3 nights

$1065

Single Tues & Wed - 2 nights

$980

Single Tues & Wed - 2 nights

$1080

Twin Share Tues & Wed - 2 nights

$765

Twin Share Tues & Wed - 2 nights

$865

The Dorsett Hotel Extra Nights (Accommodation Only) Breakfast is not included

$220

To view the Dorsett Hotel: https://www.dorsetthotels.com/en/dorsett-gold-coast/index.html
The Star Residences - Apartments

The Star Residences - Apartments

Breakfasts and Dinners are included in the registration cost. Please note each room will be required to
provide a credit card imprint for incidentals.
1 Room Apartment

1 Room Apartment

Mon, Tues & Wed nights

$1285

Mon, Tues & Wed nights

$1385

Tues & Wed nights

$980

Tues & Wed nights

$1080

Star Residences 1 Room apartment Extra nights (AccommodationOnly) No Breakfast
2 Room Apartment (price is per room)

$220

2 Room Apartment (price is per room)

Mon, Tues & Wed nights per room

$1105

Mon, Tues & Wed nights per room

$1205

Tues & Wed nights per room

$860

Tues & Wed nights per room

$960

Star Residences 2 Room apartment Extra nights (Whole apartment cost) No Breakfast

$320

To view the Star Residences: https://www.star.com.au/goldcoast/hotels-and-spa/the-star-residences
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Registration Information
Members Registration Rate

Non-Members Registration Rate

The Meriton Suites Apartments

The Meriton Suites Apartments

Dinners are included in the registration cost. Breakfasts are not included in the registration cost. Please
note each room will be required to provide a credit card imprint for incidentals.
Studio Apartment

Studio Apartment

Mon, Tues & Wed nights

$1120

Mon, Tues & Wed nights

$1220

Tues & Wed nights

$870

Tues & Wed nights

$970

Meriton Suites Studio apartment Extra nights (AccommodationOnly) No Breakfast
1 Room Apartment

$185

1 Room Apartment

Mon, Tues & Wed nights

$1180

Mon, Tues & Wed nights

$1280

Tues & Wed nights

$805

Tues & Wed nights

$905

Meriton Suites 1 Room apartment Extra nights (AccommodationOnly) No Breakfast
2 Room Apartment (price is per room)

$205

2 Room Apartment (price is per room)

Mon, Tues & Wed nights per room

$1025

Mon, Tues & Wed nights per room

$1125

Tues & Wed nights per room

$805

Tues & Wed nights per room

$905

Meriton Suites 2 Room apartment Extra nights (AccommodationOnly) No Breakfast This cost is for the
whole apartment
$305
To view the Meriton Suites: https://www.meritonsuites.com.au/our-hotels/qld/gold-coast/broadbeach/
Day Delegate Rate per day

$400

Day Delegate Rate per day

$450

Function Costs for partners or if you are day delegate and would like to attend any of our evening functions
Monday Night

$90

Wedensday Night

$120

Tuesday Night

$100
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Additional Information
Nightly Functions
Informal Dinner

Monday 22nd August 2022 - 4:00 - 10:00pm
Sponsors Area Gold Coast Convention Centre
Dinner served at 6:30pm Dress: Smart Casual Attire
The informal dinner on Tuesday night is an opportunity to reconnect with colleagues,
welcome new SBMAQ members and get a head start on mingling with our sponsors.
Dress: Smart Casual Attire

Conference Dinner-Unlocking the Groovy 60’s

Head back to the cultural revolution during the 1960s. People expressed themselves through
peace symbols, short skirts, bell-bottoms, flower power, and big hair. Music was rock and roll,
such as Beatles, Rolling Stones, and Jimi Hendrix. Go back in time, where peace, love and the
psychedelic movement raged!
Tuesday 23rd August 2022 - 7:00pm - 12:00am
Compendium Hall Gold Coast Convention Centre
Dress: Smart Casual Attire

Unlocking Your Potential Gala Dinner and Business Manager Awards
Wednesday 24th August 2022
Dinner 7:00pm until 12:00am
Compendium Hall Gold Coast Convention Centre
Dress: Come dressed in your formal attire

Dress Standards

Smart casual attire is suggested for the conference sessions and social activities. At the Gala
Dinner on Wednesday 24th August 2022, delegates are encouraged to dress in formal attire.

Registration Booths

All delegates must register to attend the Conference. The registration and information booths
will be located in the Conference Centre Foyer and will be open during the following hours:
Monday 22nd August - 1:00pm - 6:00pm
Tuesday 23rd August - 7.30am – 8:30am
Wednesday 24th August - 8:00am – 9:00am
Thursday 24th August - 8:00am – 9:00am

Name Badges

All delegates, sponsors and day registrations will be issued with a name badge at registration.
Admittance to all sessions and social functions included in the registration fee will require
presentation of your badge. You must wear your badge at all times whilst attending the
conference.

Cancellation Policy
Registration cancellations received up to 30 days prior to a conference or professional
development activity will receive a full refund. No refunds will be given for registration
cancellations received less than thirty days of this conference as all payments are due
to the convention centre and hotels on this date, however a substitute delegate may be
nominated to attend.
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Additional Information
Sponsorship and Conference App

This year we have seen unprecented support from our sponsors. We encourage all delegates at our
conference to take the time to meet and spend time with our sponsors. Use the app to keep track of
where your sponsors are by using the map and accessing their contact details. Don’t forget there is
a social wall. We’d love to see your photos of the conference.

Liability/Insurance

In the event of industrial disruptions or natural disasters, SBMAQ, the Organising Committee,
cannot accept responsibility for any financial or other losses incurred by the delegates. The SBMAQ
Organising Committee takes no responsibility for injury or damage to persons or property
occurring during the conference. All insurance, including medical cover, or expenses incurred in
the event of the cancellation of the conference is the individual delegate’s responsibility.
Attendees are encouraged to choose a travel insurance policy that includes loss of
fees/deposits through cancellation of your participation in the conference, or through the
cancellation of the conference itself, loss of airfares for any reason, medical expenses, loss or
damage to personal property, additional expenses and repatriation should travel
arrangements have to be altered. SBMAQ Organising Committee will take no responsibility
for any participant failing to insure.

Privacy Policy

SBMAQ complies with all legislation which is designed to protect the rights of the individual to
privacy of their information, including the Privacy Act 1988. Information collected with respect
to your registration for participation in this conference will only be used for the purposes of
planning, conduct of the event or communication regarding future events. These details may be made
available to parties directly related to the conference including but not limited to venues,
accommodation and travel providers (for the purposes of room/travel bookings and
conference options), key sponsors (subject to strict conditions) and other related parties as
deemed necessary. It is also usual practice to produce a ‘Delegate List’ of attendees at the
conference and to include the individual’s details in such a list. By completing the registration form,
you acknowledge that the details supplied by you may be used for the above purposes. It is your
responsibility to ensure that all information provided to SBMAQ is accurate and kept up to date.
To access or update your information, please email: registrations@sbmaq.com.au

Prizes
The Organising Committee remind all delegates that any prizes won during the conference will
be subject to the DoE gift and benefits policy. All prizes are to be for the benefit of the school
and are to be donated to the the school. Any equipment must be recorded in Oneschool and
declared as per the gifts and benefits policy.
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Engaging with suppliers at conferences
Look out for DoE issued
logo
All suppliers that are approved to sell goods/
services under one of the department’s supply
arrangements have access to a logo issued by
the Procurement Services Branch. This logo has been designed
to assist our suppliers stand out from the rest at conferences and
online. By keeping an eye out for this logo, you can be assured
that the supplier has gone through the approval process to supply
goods or services to the department. Importantly, they have also
agreed to the Qld Government terms and conditions.

Be prepared
Is there a specific product or service that
your school is looking to purchase in the
coming weeks/months? Do a little research,
seek product feedback from members of your
school community, determine your minimum
requirements and bring this list with you. It is good practice to
identify suppliers under the department’s supply arrangements
and make a plan to visit their booths.

Asking the right
questions
Conferences are a great way for suppliers to
advertise their products and as delegates, we
can sometimes get caught up in the ‘shiny’ stuff
– they look great at the event but in reality it may not be suitable
for your school environment. Before approaching suppliers, it
is always a good idea to know what your school needs and how
it will be used. Make a list of questions to ask suppliers at the
event. To help you get started, check out our Question Bank on
OnePortal.

Be wary of gifts and
inducements
Make sure that you understand the
department’s policies on accepting gifts and
benefits from suppliers. Are you aware that if you
fail to declare a gift or benefit from a supplier and then purchase
from that supplier you could be breaching the code of conduct?
This type of activity can often be found to be a conflict of interest
and can land you in hot water and in extreme cases, with criminal
charges! There is a wealth of information available on the PSB
website about how to manage and declare any potential conflicts
of interest and avoid the risks!

Know the rules
It is important that delegates attending
conference familiarise themselves with the
purchasing procedure and/or the terms of the
relevant supply arrangement. This will help you
to determine the next steps to take in order to
purchase a product or service. Delegates should not commit to
purchasing products or services at a conference until the correct
purchasing process has been undertaken.
Delegates are advised to let suppliers know that a formal request
for quote process will be undertaken and that the supplier/s
will be provided an opportunity to quote upon your return to the
school.
If you are buying under a supply arrangement you should also
make sure that the supplier is genuinely able to sell the goods or
products under that arrangement – there will be some products
that suppliers would like to sell to schools for which they do not
have approval.

Target the right
suppliers
For every event, there is
limited time allocated to
explore the exhibitor’s area.
In order to maximise the quality of time spent
at a supplier’s booth, it is a good idea to
identify the suppliers you need to speak to.
Before attending a conference, ask yourself if
there are any particular goods or services you
need to get more information on. Take a look
at the suppliers that will be exhibitors at the
event and get to know the suppliers’ offerings
through their online catalogue (if one exists)
prior to the event.
This will help you to identify if and what
products or services are suitable and what
questions you need to ask.
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Platinum Sponsors

37

Platinum Sponsors
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Gold Sponsors
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Gold Sponsors
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Gold Sponsors

Silver Sponsors
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Silver Sponsors

MARKING
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Silver Sponsors
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Silver Sponsors

Queensland

School Photography

“Putting a smile on every face”
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Silver Sponsors

45

SBMAQ

