2011

Take the Lead

SCHOOL BUSINESS MANAGERS’ ASSOCIATION QLD INC

Issue 4
Term 3

President’s Report
Many developments have occurred in
this term and at times it has been
hard for all of us to keep up with
what has been happening. SBMAQ
have been in meetings with the
Minister‟s Office, various areas of the
department and the principals‟
associations.
As you are aware a decision has
been made to slow the rollout of
OneSchool.
This will give the
schools who have already rolled out
an opportunity to access much
needed support and familiarize
themselves with all facets of the
OneSchool system. The next rollout
out will proceed in the Easter
vacation with the remainder of
schools having access to the system
in term 2 2012. Whilst it has been
acknowledged that some schools
were disappointed that they were
not rolling out, those who have gone
onto OneSchool have welcomed the
extra support. This decision was not
made lightly and it was with
extensive consultation with the
department and Together delegates.
Some of you may not have realized
that I was also contacted by the
Courier Mail to provide a statement
on the rollout of OneSchool. For
those of you who haven't had the
opportunity to read the article, the
link is below:
http://www.couriermail.com.au/ipad
/oneschool-glitches-notuncommon/story-fn6ck51p1226119258809
As a result of the changes to the
rollout strategy, I have been asked
to rejoin the OneSchool team
working as the Staff Welfare Officer.
You can contact me via my mobile
0425 442 553 at any time.
Together have also been meeting
regularly with Craig Allen the ADG of
HR. As many of you have seen there
have been significant achievements
with the JEMS evaluations with at
least 36 evaluations being approved
across the state.
There are still
many more to be finalized but this
has been a great outcome so far. If
you haven't considered lodging a
J E M S q u e sti on n ai re I w o u l d

encourage you to do so.
Planning is well underway for our
2012 state conference. Our
conference will be held on the 15th,
16th and 17th August at Jupiters
Casino next year.
Start thinking
about budgeting for this event. As
always it will be a conference that
shouldn't be missed. Already there
has been a great response from
sponsors who are interested in
attending.
Without our sponsors
these events would be difficult to
facilitate.
We are also very pleased to
announce that both SDS and
SchoolBiz have agreed to be our
Business Partners for the next 2
years.
Both contributing $30,000
each. Without this support we would
be unable to offer such things as the
upcoming mentoring program and
keep our membership fees to a
minimum.
I sincerely thank both
SchoolBiz and SDS for their very
generous contributions.
As was raised at our last general
meeting, there has been some very
legitimate concerns from our
membership regarding the
discussion list. What we have found
is that many of our emails that are
sent to the discussion list have been
forwarded on to third parties
including principals, other areas of
the department and colleagues. I
understand that many of us have
taken on acting roles in a variety of
positions and our constitution allows
membership to continue while
members are in acting roles. While
fulfilling these roles, members are
still able to have access to the
discussion list. Having access to the
discussion list requires all members
to abide by our discussion list
protocols which includes not
forwarding on any emails without the
permission of the author. When our
membership forms are released
f o r 2 012 th e r e wi ll be an
acknowledgement that all members
will abide by this rule. We hope by
doing this, this will discourage
members to stop forwarding any
emails on without the authors

President’s Report Continued
permission.
In August I had the opportunity
to meet with the principals
association presidents.
We
discussed a range of issues that
are affecting us all.
These included:

Recording Professional
Development

OneSchool

HR Delegations

JEMS Evaluations

Support for a fulltime
SBMAQ state president

Flying Start
These meetings are extremely
valuable. It ensures that we as
associations are all on the same
page about issues that affect all
of us. We will continue to meet
at least once a term to touch
base and discuss the upcoming
issues.
I was fortunate to attend a
meeting with Together, our
union regarding the Flying Start.
It is imperative we are across
what is happening as we see
pilot schools implementing the
new program next year.
Depending on how the Flying
Start is implemented it may
have a negative affect on
primary schools. We will ensure

we are kept informed and
continue to push for a
review
of the allocative model.
I have also been informed about
a federal push to encourage
schools to be more autonomous
in the future.
This will be
funding based and a pilot of
1000
schools
could
be
implemented across Australia in
the near future. Additional
funding will be provided to
schools to participate. Details
are sketchy at this time but we
need to tread very carefully as
this could again increase our
workload and may have a
negative
affect
on
our
classification levels. I wait to
see more details of the scheme
and once I am aware, I will
share the information with
everyone.
At our last management
meeting we hosted 2 special
guests Bernadette Rutyna &
Chris Patty who are the
facilitators
who
may
be
presenting our mentoring
program. Although we are still
planning to implement the
program in the future, given the
delay to
the rollout of
OneSchool this program will

again be rescheduled until the
second half of 2012. We may have
Bernadette and Chris
attend our
first meeting for 2012 to discuss the
fundamentals of the program.
It was with great sadness that we
learnt that Luke Allen, son of Craig
Allen, Assistant Director General Human Resources passed away
while watching Brisbane‟s Riverfire
Festival in early September. We are
all thinking of Craig and his family
and the association has sent a
sympathy card on behalf of our
members.
Please don't forget that our AGM will
be held on Wednesday 26th October
2011. Nomination forms have been
sent to the discussion list so please
consider being apart of either the
state management committee or
taking a role in your local branch.
I look forward to touching base with
everyone at our AGM!
Kind regards

Sharon
Sharon Abbott
President

INTRODUCING THE DCS REPLACEMENT DESKTOP PROGRAMME
PERSONALISED FABRICATION FOR ALL BRANDS OF SCHOOL FURNITURE
SPECIFIC TO YOUR NEEDS
Compact Laminate desktops are waterproof, hardwearing, environmentally friendly and graffiti resistant.
Steel frames can be recycled as a sustainable solution by reusing your existing or second hand frames.
Installation kit, instructions, screw fixings and drill bits supplied with every order.

INDIVIDUAL PRICING
600x450 - $53.00 + GST
625x575 - $53.00 + GST

Suits Junior Student Desk Frame.
Suits SF15B Lecture Table.

CLASSROOM PRICING
$1,700 + GST for classroom of 30 replacement desktops (including delivery).

Please Quote Reference “SBMA-QLD” when placing your order.
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Managing Stress
Managing stress
The ability to manage the increasing complexity of work and personal life is becoming more important. Stress
management is a skill that can be learnt. Below are some ideas that may contribute to your stress management
plan.
Some sources of workplace stress include:
• Organisational change

• Threats to job security

• Having few opportunities for advancement

• Poor relationships with co-workers

• Poor communication with colleagues / management

• Role conflict/ambiguity

• Work overload / under load

•Insufficient
control,
decision-making

• Little or no privacy

• Restricted access to resource needed to fulfil ones
duties efficiently

• Lack of feedback

• Inequitable rewards or the perception of

• Bullying and harassment

• Personal problems at home

little

involvement

in

• Life changes / lifestyle

Tips for Managing Stress at Work
Personal strategies







Set boundaries. Leave work at work and home at home.
Prioritise your day and manage your time. Make sure you take time for lunch and quiet time.
Set meaningful short and long-term goals.
Practice managing conflict situations aiming at win / win solutions.

Clarify your objectives. Don‟t try to do everything at once. Choose a few important goals, concentrate on
them and decide to let some others go until you have enough time for them.

 Take some pressure off yourself. No one is perfect. Doing the best you can is enough.
 Realise that you have limitations and you make mistakes just like anyone else does.
 Maintain your workspace – this will assist you in managing your time and work, while giving you space
to work.

 Live in the present. Worrying over past or future events is unhelpful and stressful.
Concentrate on what you want to do and need to do, here and now! You can only control what you are
doing now!

 Try to see the humour in things around you – laugh more!
 Reward yourself for the small things that you have accomplished in the day.
 Maintain mind-body harmony through healthy living, for example, eat well, cut down on smoking,
caffeine, alcohol and processed sugar, and get into the habit of having good nights sleep.
 Do some form of regular exercise.
 Foster your creative spirit. Do something “out of the ordinary” once a week.
 Do things which energise you. Spend time with uplifting people.
 Practice really letting go and relaxing.
Please contact you Employee Advisor for more information. You can find your local Employee advisor at
http://education.qld.gov.au/health/contacts/contacts-ea.html
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MyHR WH&S is a tool designed to support schools to comply with workplace health and safety
obligations.
From Monday 3 October, all schools across Queensland will now have access to the online
functionality to record incidents and hazards. This solution replaces the incident and hazard recording
functionality previously undertaken in the School Management System (SMS).
The MyHR Team has developed a suite of online MyHR WH&S "Tutorials" (short guided videos) to
provide online training and support resources to MyHR WH&S Solution users.
Tutorials addressing aspects of Incident and Hazard Management functionality including „How to
record an Incident‟ and „How to record a Hazard‟ are available „On Demand‟ at OneChannel through
the following link: https://staff.learningplace.eq.edu.au/OneChannel/Pages/MyHR.aspx
One of the advantages of the MyHR WH&S solution is that it provides access to live data about
workplace incidents. Current data available from 14 February until 22 September includes:


2801 incidents have been recorded in the solution



56% of incidents reported minor injuries / illnesses – Class C



35% of incident reported are moderate injuries / illnesses – Class B



4% of incidents reported are major injuries / illnesses – Class A



95% of incidents reported are from a school location



5% of incidents reported are from other departmental locations

The final deployment to approx 650 schools will contribute to a comprehensive picture of health &
safety in schools.
MyHR WH&S Workshops – OneChannel Student Free Day program
Schools have an opportunity to participate in the MyHR WH&S interactive web conferences during the
OneChannel Student Free Day „Developing Professionals‟ program. The MyHR WH&S Team will
facilitate two new sessions on Monday 17 October.
MyHR WH&S Forum for Schools


Target Audience: School employees



Program Description: This interactive web conference provides a workshop for school employees
to work through common Helpdesk tips to record incidents and hazards, discuss any current
issues, as well as hearing about the experience from schools who have implemented the MyHR
Workplace Health & Safety solution.

MyHR WH&S Forum for Principals


Target audience: Principals (and their delegates)



Program description: This interactive web conference provides a workshop for Principals (and
their delegates) to discuss the management of incidents and hazards in the MyHR WH&S
solution, ensure emails are generated to the right person, share tips and tricks to reduce
workloads and hear about the experience from schools who have implemented the MyHR
Workplace Health & Safety solution.

Links have been provided within the session titles above to give you access to further details and
registration. Alternatively, using the following link to access the OneChannel full program:
OneChannel programs – Student Free Day 17 October
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Update from Procurement
New Arrangements
The following three arrangements are currently in development and will soon be available for use by
all educational institutions.
When these arrangements are finalised they will be uploaded to
OnePortal:
https://oneportal.deta.qld.gov.au/Services/Procurement_Purchasing/PreferredSupplier/Pages/
Default.aspx
Standing Offer Arrangement DETSOA100883 – Provision of Sporting Equipment to Qld Schools and
Training Centres (TAFEs)
The Arrangement provides a range of sporting equipment, trophies, medallions and ribbons that will
meet the requirements of primary, secondary schools and TAFE‟s, practice and professional game
standards /requirements, representative sports, early learning centres, after school fitness
programmes and special education.
Selected sporting equipment suppliers show organisational experience and capability and ensure
product quality, suitability and range.
Standing Offer Arrangement DETSOA100884 – Provision of Specialty Art and Craft Supplies to
Queensland Educational and Training Facilities
The arrangement will provide a range of specialty art and craft supplies to schools, TAFE Institutes,
Early Childhood Education and Care Centres (ECEC) and other non-school educational institutes
across the public and private sectors.
The focus is on art and craft products for use in early learning centres, primary and high school art
classes and high school/TAFE technical drawing or applied art classes.
Standing Offer Arrangement DETSOA100707 – Supply of Library Resources to the Department of Education and Training
The supply market for the Library resources category is divided into two categories:


General Category : supply of both books and Audio Visual (AV) items in a wide range of
subject areas



Specialised Category : specialise in
(e.g. art and design)

supply of AV items and/or a specialised subject area

The arrangement provides for the supply and delivery of books, audio visual items (CD and DVD),
Machine readable cataloguing and provision of security/tagging products.
Why use Arrangements?
Arrangements offer time-saving and cost effective benefits which include:


Simplified procurement as there is no need to seek competitive quotes when purchasing under
Arrangement.



Assured compliance with relevant standards and confidence in quality of goods purchased under
Arrangement.



On-line ordering and consolidated order delivery providing cost efficiencies.

On award of Arrangement, Corporate Procurement Branch undertakes contract management and performance review against pre-defined targets and performance indicators. This ensures contractors
provide value for money and other cost-saving benefits in line with departmental objectives.
DET has sourced products that represent value for money, are fit for purpose and support Queensland
Government sustainability goals and objectives.

ISSUE 4
TERM 3

Page 7
2011 PLATINUM BUSINESS PARTNERS
OF SBMAQ

Update from Procurement continued
Contracts Disclosure Mandatory Reporting Requirements
The Queensland Government introduced a mandatory contract disclosure policy which was
implemented 1 July 2011. The policy requires the department to report basic details on contracts
valued at $10,000 and over (inclusive of GST) and further details for contracts over $10M.
Thanks to all staff who submitted their July Contract Disclosure Report for all reportable contracts
and/or variations valued at $10,000 and over (inclusive of GST).
If you have not submitted your disclosure report for the July period, please submit urgently. Do not
include in your August report. Given this is the first month for this mandatory reporting requirement,
it is understood you may have encountered some problems or uncertainty which has delayed meeting
the reporting deadline of 10 August 2011. To assist you in meeting the Contract Disclosure reporting
obligations, a list of Frequently Asked Questions has now been published.
All future reports must be received by Corporate Procurement by the 10 th of each month to ensure
DET will meet its reporting obligations. The Contract Disclosure Report for all reportable contracts
and/or variations entered into during August 2011 is due for submission to Corporate Procurement by
10 September 2011.
Please download the templates used for reporting at the beginning of each month as there may be
changes to the templates. Note: These changes may not be visible to the completing officer (e.g.
change to formulas within the spreadsheet). The Reporting Instructions and Templates can be found
on OnePortal. Please note there are different Reporting Instructions and Templates for schools that
use OneSchool Finance and SiMS (scroll to the bottom of the Reporting Instructions and Templates
for relevant instructions and templates).
Further details on the disclosure requirements can be found on the Procurement OnePortal site. This
document will provide directions on what is reportable or exempt and also will provide links to the
reporting instructions and templates (e.g. how to run SiMS/OneSchool Financial reports, completing
the template, where to email reports, etc).
Please email any queries relating to Contract Disclosure to Contract.Disclosure@deta.qld.gov.au.
New Purchasing Procedures and Delegations
The Director-General has approved new Purchasing and Procurement delegations. The department
has also released new Purchasing and Procurement procedures to streamline the purchasing process.
New measures include:


allowing Principals to approve a „genuine emergency‟;



allowing local purchasing delegates to approve alternate sourcing strategies up to $20,000
(see the procedures for conditions); and



providing the option to request approval from a procurement officer to use a different
sourcing strategy than that outlined in the procedures.

The new procedures have been presented in a different format with web links to all the reference
material needed to conduct purchasing and procurement.
Staff involved in purchasing and procurement need to read through the new procedures in order to
ensure that they understand and can comply with the new requirements.
The old exemption and limited tender approval forms (SPS003 & SPS009) have been withdrawn and
replaced with new forms covering Alternate Sourcing Strategies and Genuine Urgencies (SPS014 &
SPS015). There have also been updates to forms SPS002, SPS006 & SPS012.
The new procedures and links to all the associated documents including the delegations are available
on line at: http://education.qld.gov.au/strategic/eppr/finance/fnmpr014/index.html .
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Update from Procurement continued
If you have any questions about the application of the new procedures or suggestions for
improvement, please contact the Procurement Strategy Unit, Corporate Procurement Branch on 340
53525 or 34053524.
Review of P&C Purchasing Policies and Procedures
The department is currently reviewing the purchasing procedures governing P&C Associations. While
formal consultation with the QCPCA and the SBMAQ are continuing, anyone involved with purchasing
for P&Cs who would like to offer comment on the current procedures is invited to contact Leo Talty by
telephone on 34053524 or by email at: leo.talty@deta.qld.gov.au.
Does your school need an Interactive Whiteboard?
You now have the easier option of ordering Interactive Whiteboards (IWB) and associated products
using a supplier from the new Preferred Supplier Arrangement (DETPSA-100543).
The department has set up the Preferred Supplier Arrangement with ASI Solutions, TeamBoard
Australia, Empowered Learning QLD and Videopro.
The suppliers under the arrangement provide the supply, delivery, installation, training, technical and
software support of IWB products.
This arrangement is not mandatory, but makes it easier and more time efficient to order IWB and
associated products as most of the „leg-work‟ has been done for you. (You can select a supplier from
the arrangement without needing to get three (3) quotes).
When purchasing IWB and associated products, please consider price, warranty, conditions and
training required.
More information can be found on OnePortal at Interactive Whiteboard Products.
Have you upgraded to OneSchool R3?
Do you have a Non Thermal Receipt Printer (eg STAR SP-300)? Don't upgrade, just be aware that in
most situations (single invoice payments), the receipts produced for customers will be short enough
to operate these receipt printers, however for mutiple invoices in one payment these receipts may be
truncated.
Schools with these printers need to be aware of this issue when issuing receipts and they may
consider choosing to limit the number of items processed in a single payment to address this.
Enhancements scheduled for late 2011 (e.g. Integrated EFTPOS, which will incorporate the EFTPOS
receipt into the customer tax receipt), will result in more receipts of greater length being produced.
Schools may choose to consider upgrading to a thermal based receipt printer in the future.
Schools should be aware these older non-thermal printers can be used to print late arrival and early
departure slips from OneSchool.
The Corporate Procurement Branch can assist with procurement advice and support. If you require
assistance please contact us via email: Procurement.BusinessServicesCategory@deta.qld.gov.au or
phone on 1300 366 612.
All the latest procurement documents and updates can be found on our OnePortal site http://oneportal.deta.qld.gov.au/Services/Procurement_Purchasing/Pages/Default.aspx
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Fire Safety - The Ups and Downs of Evacuation
When visiting many schools across the state I am often surprised by the design features and
topography of some sites that really make it challenging to safely and effectively evacuate people in a
real fire.
Of course a number schools have open and flat areas that allow them to move a large volume of
people from one place to another in a hurry. If this is you, thank your lucky stars! But many struggle
with restricted width of walkways, steep sites with or without stairs, and torturous pathways between
high-set timber buildings. And let‟s not go into the placement of new buildings that always seem to
be slap bang in the middle of a great evacuation route or suddenly turn a once-level pathway into the
second leg of the Dakar Rally!
The most critical aspects of an evacuation are time and safety. What does this mean for schools in an
emergency? It means that you need to carefully assess the good and bad points of your site. Do your
present procedures make best use of the positives and manage the negatives?
Evacuation procedures in schools have not changed much since Adam brought in an apple sandwich
for lunch. „Tried and true‟ and „if it ain‟t broke‟ often enter the conversation when staff talk to me
about evacuation strategy.
Most schools have a policy of „one out- all out‟. This is often considered the safest reaction to a fire
alarm at a site. The rationale behind it is with little or no early warning systems or reliable
communications around the site it isn‟t easy to confirm or manage a real fire so it is best to simply
run away. No great argument up to this point.
When an alarm is raised, everyone moves en masse to the assembly area. Teachers are tasked with
keeping their portion of the herd together but mostly everything else is left to chance. This works well
if everyone has plenty of room to move. But as my hero John Wayne would say ‘Pilgrim, if the herd
panics and stampedes, there’s no telling what damage it will do to itself or the ranch’.
So if the school has choke points (maybe a gate at a security fence or a set of steep stairs) and a
group of excited students coming from a number of directions meet at that choke point at the same
time, this can lead to delays, panic and possible injury. Not so good for the time factor of the
evacuation and not so good for the safety part either. A serious injury at that point could mean no more
access! What then?
Is this the best we can do? As a qualification I‟d like to say at this point (excuse the pun) that maybe
there isn‟t an alternative. But have you actually looked for one? And if there isn‟t one- how do you
manage the risk?
The new regulatory requirement to formalise our processes is an opportunity to assess our
emergency procedures and look again at what we do. Is this a job for one person alone? Current best
practice is to use a committee dedicated to emergency management. For the many BSMs, DPs or
grounds officers I see valiantly trying to complete this mammoth task single-handedly my suggestion
is ‘use the force’ (of collective knowledge). (Apologies to Yoda I make) Perhaps your WH&S
committee might be a good starting point?
While you are doing this review, the most underrated factor I see in many school emergencies (not
only fire) is communication. Many schools have little or no communication capability outside the
classroom and in some cases don‟t even feel comfortable using these internal communications in an
emergency. Consider how you get information across your site in a real fire especially to/from the
assembly area(s). Hand-held radios may be the best way to achieve this and they could be utilised
for other uses (e.g. sports carnivals, medical emergencies etc) that make them cost-effective
What other issues could we consider? Well, in a primary school where is your assembly area in
relation to where your younger classes are housed? At the other end of the site? Is it better to move
your youngest citizens over the longest distance or are older students more suited to this? I guess it
depends on a number of factors and I can hear some say younger equals more manageable. Likewise
I can also hear some say younger equals more easily panicked.
Another consideration is children with disabilities (and maybe staff too!). Statistics indicate that in
Australia 1 in 12 children has a disability with 1 in 24 having severe or profound core activity
limitation. Around 90% of these children attend „mainstream‟ schools. As well, about 14% of adults
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Fire Safety - The Ups and Downs of Evacuation
have difficulty in walking 400 metres. Some researchers suggest we may need to consider obesity as
a disability factor in an emergency as evacuees often have to travel at a reasonable walking speed for
some distance to get to safety. My experience in drills supports that people underestimate the
equation of speed over distance times stress. It can equal problems.
Have you identified all persons on your site that may have a disability? Can your disabled evacuees
especially those with mobility issues be safely moved via your nominated exits and pathways to the
assembly area? Even after heavy rain? Is your staff trained to assist each disabled person in an
emergency using manual handling techniques suited to the disability of the person? Do you leave this
to the fire brigade to handle? A golden rule is: No evacuation plan should ever rely on the fire
services solely to evacuate anyone during an emergency.
There are certainly many other issues to consider and I will no doubt address some more in future
newsletters.
In conclusion, survivability is dependent on the effective integration of knowledge, training and
equipment. I believe most of all it requires planning and forethought to get these features right.
What do you believe?
Darryl Crosby is the nominated Fire Safety Advisor for all DET facilities and is available to provide
advice and support to schools and can be contacted on (07) 3237 1195.

Update from Workplace Capability and Performance
Professional Development opportunities
Information on a range of relevant professional development opportunities is available on the
Professional Development website <http://www.education.qld.gov.au/staff/development> .
The bi-monthly Professional Development Bulletins
<http://education.qld.gov.au/staff/development/news/index.html> and the monthly Professional
Development
Calendars
<http://education.qld.gov.au/staff/development/calendar/index.html>
include information on PD news, upcoming training, workshops, conferences, seminars and courses.
For more information, or to include information in the PD Bulletins and PD Calendars, please contact
Prue Foster <mailto:prue.foster@deta.qld.gov.au> , Workforce Capability and Performance Unit on
(07) 3227 7580.

SBMAQ STATE CONFERENCE
Jupiters Casino
Gold Coast
th
th
th
15 , 16 & 17 August 2012
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ADDRESSING THE NEEDS OF
INDIVIDUAL BUSINESS SERVICES
MANAGERS AND ADMINISTRATION

BSM
Connect

OFFICERS W HO MAY NEED SUPPORT

Just in time - Just for me!
Business Services Manager (BSM) Connect
recognises the complex role of BSMs in
schools and was established to:




provide a BSM to BSM state-wide
support service
provide practical assistance in a
confidential environment
complement existing support systems
for BSMs.

BSM Connect was established as a
partnership between the School Business
Services Managers‟ Association Queensland
(SBMAQ)
and
the
Performance
and
Capability Unit within the Department of Education and Training.
There are currently 16 diverse BSM
Connectors from across the state, who are
committed to supporting the work of BSMs
and Administration Officers in schools.
This team of BSMs with their wide range of
experience and skills are now available for
you to contact. You are not alone in your
work, so please feel free to contact a BSM
Connector.

What is a BSM Connector?






A link to key DET personnel including
your
regional
finance/HR/facilities
team.
An active listener.
Non-judgemental friendly ear.
Someone to ask advice

What a BSM Connector is not?
 A replacement for your regional
Finance/HR/ Facilities Manager.
 A professional counsellor.
 A mediator.
 Able to give legal advice.
 Related
to the recruitment and
selection or performance and review
processes.
Who could use the BSM Connect
Service?
 Business
Services
Managers
(particularly those that are newly
appointed).
 Administration Officers who are in
small schools
 BSMs and AO‟s who may need
support

To see who are the BSM Connectors please go to the OnePortal Site
http://oneportal.deta.qld.gov.au/Services/HumanResources/Schoolshr/supportiveschoolleadership/bsmconnect/Pa
ges/default.aspx
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Greetings from Capricornia
For many of us transitioning
to One School, Term 3 has
been a frustrating term but
it has flown and I know
everyone is looking forward
to a well deserved break. I
would like to say farewell to
Sharon Duns, who is going
on Long Service Leave for
the rest of the year. Sharon
has been the President and
Branch Rep for many years
and I would like to thank
her for her contribution to
the Capricornia Branch. I
know we will miss her.
Unfortunately
the
Conference was cancelled
this year due to the roll out

of One School but we are
looking at having a PD day
before the end of the year.
The
PD
day
will
be
dedicated
to
stress
management,
relaxation
and fun. I am sure we all
need this as this year has
certainly been challenging.

are not only educational but
rewarding.
Have a safe September break
and replenish your energy for
Term 4.
Helen Lord

President
Our membership has risen
by 2 thanks to Jo visiting Capricornia Branch
schools and encouraging
BSM‟s to join. This may not
seem many but every new
member is a step in the
right direction.
If you
know someone who is not a
member please encourage
them to join as the benefits

Greetings from Gold Coast
Another term gone!! The last
one about to start - where has
the year gone?
My apologies for not submitting
an article last newsletter.
I
must first start my article with
some sad news, the conference
committee recently made an
executive decision to can our
conference at O'Reilly's Rainforest Retreat. The reasons for
this is mainly OneSchool - 2 of
the committee members are
RLOs and the other a schools
which have rolled over to
OneSchool
R3 and as such, it has
consumed so much of our time
this year that we simply
couldn't get a chance to fully
devote our attention to the
planning and organising the
conference. We will endeavour
to organise a group PD in term
4.
OneSchool. Need I say more?
The delay in the rollout has
affected us in so many ways.
The positives being that as
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RLOs we can perfect our
knowledge of the application as
well as perfect our support for
the school who have already
rolled, and be better prepared
for 2012's rollout. To those
schools that will be rolling in
2012 - you have been given a
great opportunity to plan, lead,
organise and control the
change management in your
schools.
All non R3 schools
have their rollout guides - you
know what is coming up next
year. You have access to the
training environment and the
training resources - don't let
the delay stop you from being
more prepared than ever.

however like to stay with the
branch management committee,
possibly as Branch Rep. When the
nominations become available I
encourage you all to nominate for
a position for 2012 - it is definitely
worth your while.
Over the September holidays I
would like to wish you all a safe
and stress free break.

I would also like to take this
opportunity to let you know
that I will be stepping down
from the President's position
next year. If my role continues
into 2012, I think it would be
unfair to chair this position as I
know I wouldn't be able to
dedicate the consistency and
leadership that it requires,
being an RLO.
I would
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Greetings from the Far North
First off on behalf of the
BSM‟s in Far North I want
to thank Sharon Abbott
our President for the
never ending support to
everyone on of us.
If
there is a problem Sharon
solves it in a flash or
takes it to task. There is
no
question
left
unresolved.
I sincerely
hope Sharon does apply
for the Presidents position
for 2012 and wish her the
best of luck. We also
support
the
President
position to be a paid
position.
The meeting in Innisfail
on the 25 August was
attended by 15 ladies.
They
came
from

Cassowary
Coast
and
some travelled from the
Tablelands and Cairns.
The
state
meeting
answered
a
lot
of
questions we were not
clear on and covered
many issues.

tions to the fantastic staff
who have accomplished so
much in the new world of
technology.

At our General Meeting
we
had
a
lengthy
discussion
on
the
progress of those BSM‟s
who had rolled over to
One School. There was a
lot of sharing happening
at the meeting which
brings everyone together
as a team. Congratula-

That‟s about all the news
from the Far North.

We have had a wonderful
cool winter and very little
rain for the past 6 months
which has been a blessing
Excitement is aboard as to many of our colleagues.
we are all looking forward Our thoughts go out to our
to next year‟s Conference friends who have been
on the Gold Coast.
along a rough road.

Kind Regards
Gloria Pyne
President

Greetings from Northern
Term 3 has been busy
again as usual and most
schools
have
either
converted to OneSchool
Release
3
or
were
preparing to roll over. It
was with relief that this
has been put on hold until
April 2012.
We had 22 members at
our
July
meeting.
Following
our
General
Meeting
we
had
a
OneSchool
Release
3
session where the RLO‟s
were
able
to
show
members the new reports
and how to interpret. We
also looked at such things
as the BAS and Matching
ISSUE 4
TERM 3

Reports. Even though bags to give
some members have not attendee.
rolled over they found Kind regards
this session very useful.
Eva Foster
We
are
also
busy
organising our Support President
Staff
Conference
on
Monday 17 October. We
have Patricia CameronHill and Shayne Yates
attending
and
should
reach our sponsorship
requirements. We hope
to have 300 members
attending and are about
a 1/3 there now.

to

each

We are still looking for
donations for our goodies
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Greetings from Metropolitan
We had 35 members attend our
Term 3 meeting which was held at
the Shafton Hotel. We all enjoyed
a breakfast meeting prior to the
teleconference. The week prior to
the meeting 56 members attended
the 2011 Metropolitan Conference
held at Mt Tamborine from 17th to
19th August.
Our theme was
“Christmas in August” and we all
took advantage of the fire places
and heaters with the cooool
weather!!
C o nf e r e nc e d e le g at es w e r e
welcomed to Mt Tamborine by
Vanessa Bull, the past Deputy
Mayor and a resident for over 47
years.
Guest speaker Steve
Francis set the scene for the
conference with a session on “7
Sins of Leadership Change”. That

ISSUE 4
TERM 3

afternoon both delegates and
sponsors got together for a rousing
networking session with a wine
tour. Corporate Express hosted a
welcome evening with everyone
reverting to their childhood with a
secret santa challenge.
A series of workshops were held on
day 2 including One School,
Developing
Performance
Framework, How to Stay in
Control, Breaking down Resistance,
and TRACER.
The Conference
Dinner hosted by Schoolstuff was
held that evening and judging by
the photos everyone had a great
time!!
Congratulations to Tracey Wallace
who won the IPAD which was
donated by Forsythe Business
Solutions. I would like to extend

my gratitude to the conference
committee for their support and
hard work, to all our sponsors who
provided funding for our guest
speakers and entertainment and
finally to the delegates for
attending at such a busy time.
Glenys Brown
President, Metropolitan Branch
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Greetings from Wide Bay
Term 3 were did that go!!
The Wide Bay SBMAQ has
had a busy term organising
lots of great PD and guest
speakers for our members.
We have also been building
professional ties with our
new Non Teaching Team
from Maroochydore.
At our last General Meeting
we had the pleasure of Meet
and Greet with Nambour HR
Non-Teaching Team Diane
Owens, Claire Woods, Tahera
Vipparthy as well as Noeleen
Rogash,
Evelyn
McKenna
(Maryborough Payroll Team).

The key to our new Non
Teaching Team and its values
was
“Syn ergy”.
Building
stronger relationships and
support networks with the Wide
Bay
Business
Service
managers.
Consistency with
information and sources of
information so that we are all
on the same page. New
spreadsheets to make our life
easier were presented and will
be trialled over the coming
terms.
The Goals of the Non Teaching
team were firmly focussed on
listening to our needs and
responding to this. Members
seemed very happy with the
new vision and goals of their
HR team and feel that over the
coming months our processes
will become more streamlined
and cohesive.

ISSUE 4
TERM 3

The
Executive
is
still
establishing a Relief list of Non
Teaching staff and Aspirants so
that instances of leave can be
filled quickly by using this list.
As well as giving others the
opportunity to relieve in
positions they might not have
had access to in the past. A
strong team is a team that
shares its knowledge and
recognises and builds the skills
of others.
We also had our termly PD
offering to our BSM‟s and
Admin Officers at Mantra. This
day was a “Mini Retreat” and
hopefully gave the delegates
some time to relax and build
strong networks with other
school staff they might not
have met before.
Our day was filled with Team
building courtesy of Luke
Challenor from Corporate
Engagement, as well as a very
inspiring talk from Lars Olssen
on
his
Forget
Me
Not
Foundation.
Tying in nicely
with the theme of “Team
Work”. We often overlook our

session.
We learnt skills in egg throwing,
egg protection and how to put a
tent up blindfolded.
If you
weren‟t there, you can only
imagine the shenanigans that
went along with these activities.

I personally can‟t wait for our
Term
4
Professional
D ev el op m en t
wi th
St e v e
Francis who is a Resilience
Expert who helps people bounce
back fast from pressure, stress
and burnout in their work and
life. There will also be fun and
frivolity of Secret Santa to
shake the cobwebs out after our
tumultuous year of change.
LISA BEU
Vice President/Secretary
Wide Bay SBMAQ

personal teams of family and
work mates, and can lose sight
of the big picture when we take
too much on by not asking
these people for help.
Luke Challenor was inspiring,
witty and a great art activity
coordinator. There was often
so much laughter coming from
our meeting room you would‟ve
thought it was play time and
not a Professional Development
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Have you checked out the
SBMAQ BSM Team Site on OnePortal Yet?
If you don't have access please contact Ian Stoker
istok1@eq.edu.au

When you get to the end of your rope,
tie a knot and hang on!
Lead and Develop
Business Services in
Queensland Schools
SCHOOL BUSINESS
M A N AG E R S ’ A S S O C I AT I O N
QLD INC
C/O Macgregor SS
McCullough Street
Macgregor 4109
Mobile: 0425 442 553
Email: sharon .abbott@deta.qld.gov.au

We’re on the web!
Visit us at

www.sbmaq.com.au

Annual
General Meeting
Term 4
26th October 2011
Venues to be
advised

