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President’s Report
Another term has come and gone and
this one would have been one of the
most memorable!
This term, SBMAQ held their 2010
State Conference—Outback to Reef.
We incorporated our celebrations with
our 10th anniversary of operation. A
fantastic time was had by all and on
behalf of the management committee
and all of our members, I would like to
thank the Northern Branch and the
co n f e r e n c e c o m m i t te e f o r t h e
outstanding organization of the
conference. The impeccable eye for
detail has really put the bar high for
our next conference.
For the first time at our conference we
presented our Significant Achievement
Awards.
This year we had 2 very
deserving recipients. Elaine Fickling
from the Darling Downs branch and
Ian
Stoker
from
the
S u n s h i n e
Coast Branch
took out the
awards. Both
have
shown
an
amazing
dedication
t o
t h e
association, their school community
and supporting school support staff
overall. Again we congratulate Elaine
and Ian for their achievements.
This year the theme for our conference
was Lead and Develop. Many of our
presentations had a leadership or
mentoring focus. We were very
fortunate to have Lou De Castro-Miles
speak to us about mentoring in the
public service. We hope to use Lou’s
skills and knowledge when developing
our own mentoring program that will
be implemented in 2011. Lou is the
president of QWIPS—Qld Women in
Public Service and as an association
we are looking at whether we can join
through corporate membership, which
would give all of our members
interested, access to information and
programs organised by QWIPS.
Steve Francis was also our keynote
speaker on the last day of our
conference. We were entertained and
given great strategies to help deal with
those difficult people we can come
across in our roles as Business

Managers. Another focus for the
conference was the release of the
OneSchool and MyHR WH&S
applications. Many of us, who attended
these workshops got a sneak peak into
the OneSchool finance and student
functionality and also what is coming
in the OH&S space for MyHR. We were
extremely fortunate to have many
representatives from the department
attend our conference. This gave both
BSMs and the department
representatives an opportunity to
engage on a one-on-one basis.
Our co nferen ce dinner wa s a
memorable one with Lindy
Ne l so n- Ca r r— s ta te m em b e r f o r
Mundingburra and Norm Hart—
President Qld Association of State
School Principals our keynote speakers
as well as Mark Hewison Executive
Director Workforce Management
and Support presenting our
significant achievement awards.
Other special guests included:
Mike Ludwig Regional Director—
Northern Region, Darren Bond—
Director Workforce Relations, Paul
Tucker—Director
Business
Transformation Team HRMIS
Program. Greg Duck—Manager
Asset Maintenance Unit and Ches
Hargreaves—President Association of
Special Education Administrators Qld.
Sponsorship for our 2010 state
conference was at an all time high with
SBMAQ reaching $98500 in
sponsorship. Thanks to Glenys Brown
for doing an amazing job obtaining
sponsorship.
We also continued our Professional
Development days around the state
again this term. Our last 2 were held
at Redlands and in Cairns. Thank you
to the Metropolitan Branch and the Far
Northern Branch for organizing these
days for us.
We did hope to run these days again in
term 4 but given the already busy
timetable that we have for term 4, we
will again offer these days in term 1 of
2011.
This term 2 of our BSM Connectors,
John Ferguson and Glenys Brown had
an
opportunity to address all of the
Regional Finance Managers at their
Annual Conference. Both John and

President’s Report Continued
Glenys addressed the RFMs and
explained the concept of the
BSM
Connect program and
gained the support of the RFMs
to help raise the profile of our
connectors.
I also had the opportunity to
meet with the MyHR team and
all of the Principals’ Associations
to discuss the implementation of
the MyHR package. The meeting
went extremely well and we are
all looking forward to the release
of MyHR. We did however, raise
the issue of the HR delegations
and as a group we are raising
our concerns.
More meetings
are planned in the future.
Kerri Wright and I, as SBMAQ’s
representatives to AAGSA had
the opportunity to attend the
AAGSA AGM and national
conference.
It
was
an
opportunity to hear what is
happening in other states. The
issues are very similar to our
own, with work value and
workload being the topic of
conversation for many of us.
At the AGM I was elected as the
AAGSA national president and
Kerri will continue in her role as
treasurer. You will hopefully see
more
information
coming
through from our interstate
counterparts and we are in the
process of developing a national
newsletter, which will be
released shortly. Hopefully we
will be able to increase the
information sharing between our
states and develop a stronger
working relationship. This can
only benefit all states and
Administration staff as a whole.
Over the school break, our
Regional Liaison Officers have
been involved in the training for
OneSchool. I’m sure we are all
looking forward to the rollout of
the new system. It may seem
daunting at first but once
everyone starts using the system
we’ll all wonder what our
concerns were.
As part of the continued support
from the State Principals’
Associations we again met with
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them and the QPSU to discuss
the impact that our JEMS
reviews will have on schools and
how we move forward as a
group to drive changes to the
funding model for schools
including the allocative model. I
need to stress that the
Principals’ Associations are
extremely supportive of the
JEMS review process. Again, if
you
believe you are working
over and above your current
classification level, I encourage
you to lodge a JEMS application
to have your position reviewed.
Remember
this
is
your
entitlement. It is also not your
responsibility to determine
where the funding comes from
to pay for any upgrades. This
then becomes a departmental
issue, and one that the QPSU,
SBMAQ,
the
Principals’
Associations and the P&C
Associations will take up on your
behalf. So if you believe you
are working above your current
classification level, please take
the time to apply for a JEMS
review. We will not be able to
push for changes to the
allocative model unless we have
clear evidence to show that it
has become outdated and
obsolete. I would hate to think
in 3 years time when we
negotiate our next EB that
nothing has changed for us.
Remember this process does not
form part of the Workplace
Reform process.
If you have been given advice
from the department that you
should be lodging a Workplace
Reform instead of a JEMS
review, please contact me. I
have added to the newsletter
frequently asked questions
regarding the JEMS process.
When applying for a JEMS
review please make sure you
clearly mark at the top of your
application JEMS REVIEW AS
PER CORE EB 2009”. You can
find the JEMS questionnaire at:
http://education.qld.gov.au
/hr/recruitment/roledescriptions/

That’s all from me for now. Term 4
as expected will be extremely busy
for everyone but I hope you will all
take some time out to attend our PD
day and AGM on the 27th October.
This is an opportunity to vote for
your new management committee,
executive
and
branch
representatives. Nominations closed
on the 8th October. All profiles will
not be distributed by the discussion
list this year but are available on our
website in the members area after
the 12th October.
I hope everyone has a smooth
transition into the OneSchool
system and that the training goes
well. Remember there are so many
support avenues for you during this
period and your RLO is there to ask
for advice and assist you. Don't
hesitate to use all the avenues that
you need to make sure you’re
feeling confident to embrace the
new system in 2011.
Warm regards
Sharon Abbott
President
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JEMS—Job Evaluation Methodology Frequently Asked
Questions
What is JEMS?
Job evaluation is a review which analyses the role of a public service position and measures the relative work
value of that position or representative (generic) public service positions for the purpose of determining an
appropriate classification level. The Job Evaluation Methodology System (JEMS) is the job evaluation system
used by all Queensland Government Departments.
A job evaluation is not an assessment of the person occupying the public service position being evaluated, nor an
assessment of the individual’s work performance. An evaluation looks at the knowledge, scope, interpersonal
skills, environment, types and decisions and accountability of a role to determine the relative work value of the
role.
When evaluating a role, like roles across the Department are also used as a comparison to the identified role to
ensure organisational consistency of classification levels.
The job evaluation process looks at the outcomes the person in the role is required to achieve and the tasks
undertaken in delivering the outcomes required by the department and the role’s supervisor. The review process
includes information obtained from the incumbent and the supervisor (eg. Principal).
Who can apply for a job evaluation review?
Any employee can request a job evaluation review.
How do I request a JEMS review?
In the first instance you are encouraged to have a discussion with your supervisor regarding your
request a review of your role including your duties, hours of work and workload.

intention to

Endorsement should be sought from the Regional Director, and then an email should be sent to
Positiondescriptions.humanres@deta.qld.gov.au with “JEMS REVIEW AS PER CORE EB 2009” clearly marked
on the top of the questionnaire requesting that a review be completed.
To commence the job evaluation process it is requested that a Job Analysis Questionnaire is completed with your
supervisor as this will assist in documenting the purpose of the role.
Upon receipt of the request and completed Job Evaluation Questionnaire, an evaluation consultant will contact
you and your supervisor to discuss the request and how the role and role expectations have changed.
What happens if my Principal does not support my request for a job evaluation review?
Any employee is entitled to have their position reviewed using the JEMS Methodology. You should still send your
request to Positiondescriptions.humanres@deta.qld.gov.au with “JEMS REVIEW AS PER CORE EB 2009” clearly marked on the top of the questionnaire noting that you have spoken with your Principal and your Principal
does not support the review.
It should be noted that evaluation of the role will still include discussion with your supervisor regarding their
expectations of the role and role outcomes.
If I apply for a job evaluation review and the role is found to be more appropriately classified at a
higher classification and it is determined by the Principal that the position is required, who pays for
the upgrade of the position?
The school is required to pay, based on notional salaries, if the Principal requires the continuation of work at the
higher classification.
What if the Principal does not agree to pay for the upgrade of the position even though the job evaluation review has identified my role as being more appropriately classified at a higher
classification?
The Principal would need to decide whether or not you are required to continue working at the higher level. If the
Principal requires you to continue working at the higher level, then the school will need to fund the upgrade. If
the Principal requires you to work in the role at your substantive classification, the Principal will need to review
your duties and the scope of the role to ensure they are consistent with your substantive classification.
I have applied for a job evaluation review and the job evaluation review has identified my role as
being more appropriately classified at an AO4 level rather than AO3. If my current role (at the same
school) was subject to the 2001 classification review and I was reclassified from AO2 to AO3, can I
automatically be reclassified without an open merit selection process?
No, the Recruitment and Selection Directive (01/10) requires that a person in an upgraded position can only be
directly appointed to a higher position once, in the same school. An open merit selection process would have
to be undertaken in this circumstance.
If I apply for a job evaluation review and the JEMS review has identified my role as being more
appropriately classified at a higher classification but the position in my school has been reclassified
previously through the normal gains and losses enrolment process, can I automatically be
reclassified without an open merit selection process?
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JEMS—Job Evaluation Methodology Frequently Asked Questions
Yes, because broadbanding occurs outside the provisions of the Recruitment and Selection Directive (01/10)
If you apply for a job evaluation review and the outcome suggests a classification level lower than
your substantive classification, what happens next?
As school based position classification levels for non-teaching positions are currently allocated based on effective
student enrolments, the expectation is that the person be required to work at the level of the assigned
classification. If the job evaluation review indicates that the work value of the position reflects a lower
classification level, the Principal would be required to review your duties to ensure that they are assigning you
with tasks and responsibilities that reflect your substantive classification and that of the role.

Procurement Update
Strategic Procurement Web Pages
The most common feedback / questions we receive relate to how to find the web page for Standing Offer
Arrangements. Below are the links to our procurement web pages which contain all the information schools need
to know regarding standing offer arrangements for the Department of Education.
One Portal:
http://oneportal.deta.qld.gov.au/Services/Finance/Purchasing/PreferredSupplier/Pages/Default.aspx
Significant Change to EDPSA 115 - SDS
The Department and SDS have been operating the arrangement EDPSA – 115 since February 2006 for the supply
of stationery and curriculum resources. Changed circumstances have resulted in SDS electing to withdraw from
the arrangement, but wishing to continue to offer supplies to DET customers. This arrangement formally
ended 30th September 2010.
What does this mean for schools that have SDS accounts? While no formal arrangement will be in place between
SDS and the Department, schools will still have access to SDS as one of their supply options. Under the State
Procurement Policy, schools will not need to seek quotes from other suppliers if they choose to source their
requirements from SDS. Although Corporate Procurement Branch will not be managing a coordinated contract,
we will continue to offer a liaison or representative service to any DET customer who requires assistance.
While SDS has been a significant, long-term supplier to the department, potential price increases are anticipated
following expiry of the DET/SDS arrangement. It is important that schools consider the “value for money”
proposition when ordering from any supplier.
Future Arrangement
DET is working with DPW on the development of a Whole-of-Government supply arrangement for office supplies
and stationery. In the interim the Department will investigate other options that may be available to ensure
schools are not adversely affected by this change.
Additional Information
Under both the State Procurement Policy and FNM-PR-014: Procure Goods and Services (DET purchasing policy)
schools can continue to buy from SDS without the need to obtain quotes up to a value of $100 000. Please refer
to the following policy links for further information:
State Procurement Policy – Qld Government
http://www.qgm.qld.gov.au/02_policy/pdfs/state_procurement_policy_0910.pdf
Section 10 - Intra-governmental procurement activities - (page 9) - This Policy preserves the right of
each agency to deal directly with competitively neutral commercialised business units of their own agency or other agencies that are acting for the Crown in the same right of the State of Queensland.
DET Policy - FNM-PR-014: Procure Goods and Services
http://iwww.qed.qld.gov.au/strategic/eppr/finance/fnmpr014/
Other purchases made from competitively neutral commercialised business units of the Crown (e.g. SDS or
GoPrint) can be made up to $100,000 without need for a competitive quote process.
Future Updates and Support from Corporate Procurement Branch
The Department will provide further updates on the future options being considered. If there are any questions in
relation to the above, please contact Corporate Procurement Branch - Michele Gross on 07 340 53530 or
Michele.gross@deta.qld.gov.au.
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OneSchool Update
Implementation Considerations
These are the key aspects to the deployment of OneSchool Release Three that schools should
consider and plan for prior to the release date.

Timing of deployment

Training

People management

Changes to business process

Security

Timing of deployment
The existing school management system used, SMS, is to be decommissioned on 15 December 2010.
From 15 December 2010 to 4 January 2011, required SMS data (student, financial, reference, etc.)
will be migrated into the new OneSchool application.
OneSchool Release Three will become available for schools through a controlled release between 4
January 2011 and 17 January 2011.
The timing of the deployment has been scheduled for this time in order to minimise the disruption to
schools of both losing access to their system for 3 weeks as well as providing some time to get
acquainted with the new application prior to the start of the school year.

Training
OneSchool project team have made provision for the face to face training of selected school staff by
OneSchool Regional Liaison Officers from 8 November 2010.
Schools will need to plan for the release of staff for the face to face November training and then for
the training within the school of additional key staff prior to them using the new application.
The OneSchool training environment will be available.

People management
Some resistance to change may be exhibited by staff for the following reasons:




not being aware of the need for change
a belief the change will mean a loss of power and control
an overload of current responsibilities.

The principal of the school has the key role in managing the response to these staff concerns.

Changes to Business Process
OneSchool Release Three will result in major change to some current business practices in schools.
Schools will need to consider the impacts of these changes and how they will affect local processes.
Special consideration needs to be given to the impact of these changes on various staff groups within
the school.
Change should be promoted as a benefit so that staff will embrace the changes.
OneSchool Release Three will provide schools with state-of-the-art functionality and technology when
it is deployed on 4 January 2011. However, there will be a cost in terms of loss of some flexibility
over data ownership e.g. the creation of supplier records. This is the result of having a state wide
Supplier list that will be managed centrally.
Many schools have come to rely on the extract of data from the SMS application through the use of
Microsoft Access but in the OneSchool application data extracts will be .csv format for use in
Microsoft Excel.
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OneSchool Update
Security
As functionality and business process changes are introduced through this release of OneSchool,
careful consideration will need to be given to the allocation of roles and access. This is a good time to
re-examine current access roles held by staff in the existing OneSchool application.

Change Support
Supporting the change process in each school is critical to making the deployment an enjoyable
experience for all school staff.
In managing the change it is important to note that the perceptions that principals may have
regarding a change and the effects that that change may have on staff may be very different from
the perceptions that individual staff members may have of the change.
To alleviate these concerns, schools need to communicate regularly with staff who are likely to be
affected by the deployment of OneSchool Release Three.
Communication should be frequent, repeated, honest, relevant and most importantly two way. The
OneSchool program has engaged in a comprehensive communication process with the key staff in
school offices impacted by the changes that will result from the replacement of SMS by OneSchool
(i.e. Business Services Managers and Administrative Officers). Approximately 2,500 of these staff
have attended OneSchool presentations across the state between April and August 2010.

Change management planning
To assist schools with planning how to address change management issues resulting from the
deployment of OneSchool Release Three, it is suggested that the ADKAR change process be adopted
as a scaffold.
The five key points of the ADKAR change model are:






Awareness of the need for change
Desire to participate and support the change
Knowledge of how to change and what the change looks like
Ability to implement new skills and behaviours
Reinforcement to maintain the change once it has been made.

There are two critical success factors to ensure that the change process will be successful:



Honesty and transparency in the change process are critical – otherwise, the people and the
process will lose credibility and trust
Change is only effective once it becomes ‘the way we do things around here’.

The output from this process at each school should be a workable OneSchool Release Three Change
Management Plan that is targeted and relevant to the situation in each individual school.
When developing the plan, ensure that the following basic questions are answered:








What is the existing situation?
What is the required situation?
What changes are required?
What is likely to help or hinder the change?
How can you get there?
What needs to be done?
What happens if there are problems with the deployment?
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OneSchool Update
OneSchool Release Three – Change Examples
Changes to family construct
According to the Education General Provisions Act 2006 (the legislative act governing the education
of children in Queensland - Chapter 1, Part 5, Section 10) the term ‘parent’ is to be used to describe
any of the following:


The child’s mother;



The child’s father; or



A person who exercises parental responsibility for the child.

Defining the relationship between two people and in this case a ’student’ and a ‘parent’ is a simple

process. However, parental relationships can be quite complex.
OneSchool enables multiple parents to be recorded for each student. When recording a parent for a
student the relationship between the student and parent can be clearly and accurately identified.
OneSchool has enabled greater flexibility which can cater for both residential and non residential.
The information recorded in OneSchool includes:


The students address will simply default against the parents address record if the parent is
identified as residing with the parent. If the parent does not reside with the student, OneSchool
allows for either a residential or postal address to be recorded;



A residential parent/s will automatically receive all correspondence for the student. The ability
to indicate if a non residential parent receives correspondence or not exists. What actually
constitutes correspondence will remain a school based decision i.e. Academic reports and
Newsletters etc.;



Both residential and non residential parents have the option to be listed as emergency contacts
or not;



The ability to record if a parent has a financial responsibility for a student is available. A
percentage can be recorded against multiple parents as long as the total equals 100 percent.



Whilst all invoices relating to students are raised against the student, who is the actual
customer, the debt remains the responsibility of the parent or nominated person.
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OneSchool Update
Application Workflow
Automated workflow approvals
Approvals for a number of key processes will be controlled through a fully automated workflow. The
following processes are included in this functionality e.g. Variation to School Routine, approve bulk
bill, asset disposal.
In each step of a workflow, the authorised officer can either approve or decline the request. When a
request is either approved or declined, a notification including reason (if required) is sent to the
requester.
When a request is declined the requester has the option to edit the record and seek re-approval.
Understanding the automated workflow process and which roles and officers in a school are involved
will be a key change management issue.

Cost Centres
OneSchool will use a corporate defined Chart of Accounts and set of Cost Centres. This enables a
consistent process for the recording, aggregation and analysis of financial data across schools.
Schools will have the ability to create sub cost centres for their school within OneSchool.

Budgeting
The budget formulation process will be the same in OneSchool the current process. However, the
school budget will be imported into OneSchool from the budget template worksheet.
The budget approval process in OneSchool will be via an automated work-flow.
Once approved, OneSchool will create the AOP budget which is to be preserved for end of year
financial reporting. Whilst this approval process occurs schools will continue to use and adjust their
working budget.
OneSchool will manage the approved budget (AOP) process as well as simultaneously managing the
working budget used by the school whilst the AOP budget is in train for approval. Some timing
differences may occur between when the schools budget is approved and the adjustment(s) of the
working budget.
As each budget adjustment is approved, OneSchool creates a new version of the working budget.
Adjustments may also be created using a previous version of a working budget.

Purchasing/Requisitioning
Any school staff member who has been assigned the role of Requisitioner will be able to create, edit
and void a requisition in OneSchool.
The requisition is approved via an automated work-flow. Three approvals are required to complete
the process:


Purchasing approval: confirms that the State Purchasing Policy rules have been met



Cost centre approval: confirms that the expenditure will be met by the particular cost centre
and is within the cost centre budget



Final approval (usually the principal): approves the expenditure from the strategic school aspect
and ensures it is within the school budget.
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MyHR Update

MyHR Workplace Health
Safety Solution - Release 1

&

….the single point of truth for
all health, safety & wellbeing
activities
The next release of the MyHR
Solution will deliver the MyHR
Workplace Health & Safety
(WH&S) Release 1 in January
2011. Workplace Health, Safety &
Wellbeing
is
everyone’s
responsibility and the new WH&S
solution will provide DET
employees in schools, regions
and Central Office with the ability
to report all workplace incidents
and hazards online ensuring
information is captured and
managed more efficiently.
The MyHR WH&S solution
contains 15 modules, with
Release 1 delivering 6 of these
modules including:

Incident management
Risk register
Action management
First aid
WorkCover claim management
Common law

The remaining 9 MyHR WH&S
modules will be delivered in Term
3, 2011.

The MyHR WH&S Solution will
become DET’s ‘One Stop Shop’ for
Workplace Health & Safety
providing a consistent, integrated
system across the department for
managing health, safety and
wellbeing. The solution will provide
all workplaces with increased
visibility of location health and
safety activities through a wide
range of real-time WH&S data and
reports.
At each workplace, solution
roles and responsibilities can
be categorised into 3 types:

All employees
WH&S roles – including

Workplace Health and Safety Officer,
Workplace Health and Safety
Representative, Rehabilitation
and Return to Work Co-ordinator,
First Aid Officer

Supervisors / Officer-In-Charge
In preparation for the January

implementation, schools should:
Identify key staff to support the
implementation of MyHR WH&S
Confirm school WH&S roles for
2011

Determine the school’s incident &
risk reporting practices for 2011

Determine how MyHR WH&S will
‘best fit’ with the school practices

Communicate the above to the school
community

Ensure computer and network access
Where can
training?

school

staff

access

Access MyHR Training & Support
(OnePortal – from November 2010)

Quick Reference Guides (QRGs)
Simulation Demonstrations
Frequently Asked Questions (FAQs)
OneChannel MyHR programs (from
November 2010)

Webinars
On demand presentations
Organisational Health

Health & Safety / Injury Management
Network Forums

Creating

Healthier Workplaces
website / discussion lists

What support will be available to
my school?

MyHR Support Desk
MyHR Project Team
Health & Safety/Injury Management
Consultants

Visit the MyHR workplace health and safety page on OnePortal for more information.
Or contact the DET HRMIS team at: dethrmis.humanres@deta.qld.gov.au

AAGSA—Upcoming Conferences across Australia
State Conferences 2011
Association of Business Managers in Victorian
State Schools (ABMVSS)

http://www.abmvss.com.au/
25—27th May 2011

Western Australian Managers of Business in
Education (WAMBE)

June 2011—Dates to be confirmed
http://www.wambe.asn.au/

South Australian State School Administration
Officers Association (SASSAOA)

11-13th July 2011
http://www.sassaoa.sa.edu.au/

Tasmanian School Administrators Association
(TSAA)

20– 22nd July 2010
http://www.tsaa.asn.au/

Western Australian State School Registrars
Association (WASSRA)

26—28th August 2010
http://www.wassra.asn.au/

Australian Association of Government School
Administrators (AAGSA)

AGM—September 2011
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2010 STATE CONFERENCE
“OUTBACK TO REEF”
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ADDRESSING THE NEEDS OF
INDIVIDUAL BUSINESS SERVICES
MANAGERS AND ADMINISTRATION

BSM
Connect

OFFICERS WHO MAY NEED SUPPORT

Just in time - Just for me!
Business Services Manager (BSM) Connect
recognises the complex role of BSMs in
schools and was established to:
provide a BSM to BSM state-wide
support service
 provide
practical assistance in a
confidential environment
 complement existing support systems
for BSMs.


BSM Connect was established as a
partnership between the School Business
Services Managers’ Association Queensland
(SBMAQ)
and
the
Performance
and
Capability Unit within the Department of Education and Training.
There are currently 16 diverse BSM
Connectors from across the state, who are
committed to supporting the work of BSMs
and Administration Officers in schools.
This team of BSMs with their wide range of
experience and skills are now available for
you to contact. You are not alone in your
work, so please feel free to contact a BSM
Connector.

What is a BSM Connector?
A link to key DET personnel including
your
regional
finance/HR/facilities
team.
 An active listener.
 Non-judgemental friendly ear.
 Someone to ask advice


What a BSM Connector is not?
 A replacement for your regional
Finance/HR/ Facilities Manager.
 A professional counsellor.
 A mediator.
 Able to give legal advice.
 Related
to the recruitment and
selection or performance and review
processes.
Who could use the BSM Connect
Service?
 Business
Services
Managers
(particularly those that are newly
appointed).
 Administration Officers who are in
small schools
 BSMs and AO’s who may need
support

To see who are the BSM Connectors please go to the OnePortal Site
http://oneportal.deta.qld.gov.au/Services/HumanResources/Schoolshr/supportiveschoolleadership/bsmconnect/Pa
ges/default.aspx
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Workforce Capability and Performance Unit
BSM Qualifications
Are you Business Services Manager (BSM) looking to consolidate your knowledge, skills and abilities into
a qualification, or are you a new BSM looking to gain new skills to understand and perform your role
better?
If so, the Diploma of Management might be just for you…
The Diploma of management qualification is particularly appropriate for those with operational or
technical backgrounds who now find they are managing others. It can also be an excellent induction
module for newly promoted staff, as well as a valuable resource for the more experienced manager who
wants to work independently and responsibly to achieve organisational outcomes. The Diploma of
Management will allow you to develop an understanding of the dynamics and principles underlying the
effective functioning of business operations.
A number of TAFE Institutes are currently offering the Diploma of Management under the Productivity
Places Program, which means the Federal Government are highly subsidising the qualification and your
work area will pay only a fraction of the cost. To take advantage of this opportunity you will need to
enrol by the 31 December 2010, bearing in mind that there are limited places available across the
Institutes.
You may need to talk to a number of TAFE Institutes to find the one that is most relevant to your
particular situation and offers the subjects and delivery mode you require, whether that be RPL,
face
-to-face, gap training or external study.

AFE contact details:


Barrier Reef Institute of TAFE – Amanda Reed – Amanda.Reed@deta.qld.gov.au



Brisbane North Institute of TAFE – Jenny Salonen – Jenny.Salonen@deta.qld.gov.au



Central Queensland Institute of TAFE – John Moss – John.Moss@deta.qld.gov.au



Metropolitan South Institute of TAFE – Lynda Green – Lynda.Green@deta.qld.gov.au



Gold Coast Institute of TAFE – Kate Deacon – Kate.Deacon@deta.qld.gov.au



Southern Queensland Institute of TAFE – Dean Richardson – Dean.Richardson@deta.qld.gov.au



The Bremer Institute of TAFE – Neville Coward – Neville.Coward@deta.qld.gov.au



Tropical North Queensland Institute of TAFE – Robin West – Robin.West@deta.qld.gov.au



Wide Bay Institute of TAFE – Chris Kettle – Chris.C.Kettle@deta.qld.gov.au



Sunshine Coast Institute of TAFE – Juliette Garrett – Juliette.Garrett@deta.qld.gov.au

If you have any questions, please don't hesitate to contact Sarah Manning on telephone 3235 4112 or
email sarah.manning@deta.qld.gov.au.
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Workforce Capability and Performance Unit
Education Support Qualifications
Education Support qualifications have now been included in the Productivity Places Program at heavily
subsidised prices.
The relevant qualifications for existing workers are:

CHC51308 Diploma of Education Support

CHC41708 Certificate IV in Education Support
Three TAFE Institutes are offering these courses:
Certificate IV contact details

The Bremer Institute of TAFE - email customerservicecentre.TBIT@deta.qld.gov.au phone
3817 3000

Sunshine Coast Institute - email sct.information@deta.qld.gov.au phone 5459 3000

Diploma contact details
Gold Coast Institute - email businessdevelopment.GCIT@deta.qld.gov.au phone 5581 8810
The Diploma is normally priced at $5,647.00, but under the Productivity Places Program is available for an Employer
Contribution of $697.00, with delivery available online from Gold Coast Institute of TAFE.
Experienced Teacher Aides and Community Education Counsellors could benefit from this opportunity.
Prices for the Certificate IV programs vary, but they could be in the $500 - $800 range (normally about $2000) and
would be equally suitable for experienced support workers.
You can access the course content via our website if you would like to evaluate the benefits for your staff.
Recognition of prior learning will be the first approach that all institutes will take, hence the suitability for experienced
people. This is a great opportunity to recognise employees who have great skills, knowledge and ability but no
qualification. It would be worth considering as part of your Developing Performance conversations.
If you have any questions, please don't hesitate to contact Sandi Jones on telephone 3235 4506 or email sandi.jones@deta.qld.gov.au.

Working SMARTer
If you are at the AO2 or AO3 level, you are invited to consider taking part in the Working SMARTer program
commencing in February or March 2011. Dates to be advised.
This program is for anyone interested in developing themselves and their skills to achieve more success at work.
We’ve received fantastic feedback from the participants of previous programs about the improvements they’ve made in
their capability and confidence, and the benefits to their work lives.
The program aligns to the Capability and Leadership Framework to help participants more effectively:
support strategic direction
achieve results
support productive working relationships
display personal drive and integrity
communicate with influence.
The flyer provides more detail about the benefits, the program activities and dates. We have largely subsidised the
program and your unit is asked to contribute only $400 towards the program costs (with no extra cost for flights and
accommodation).
As places are limited, an Expression of Interest process will be conducted and a panel will select the participants based
on responses.
If you would like to register your interest, please email Sheryl Chamberlain your name and contact details. More
information can be found at the website.
PLEASE NOTE: Full commitment/participation to ALL events is required.
If you have any questions, please don't hesitate to contact Sheryl Chamberlain on telephone 3237 0455 or email sheryl.chamberlain@deta.qld.gov.au.
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External Fire Compliance Audits—School Requirements
The Department has recently appointed Darryl Crosby to the role of Program Manager - Fire
Safety. Darryl is also the nominated Fire Safety Advisor for all DET facilities and comes to the
department with more than 15 years experience in fire safety matters. He is available to
provide advice and support to schools and can be contacted on (07) 3237 1195. Darryl has
provided the following advice about fire audits.
Many schools have recently experienced a visit by the Queensland Fire and Rescue Service to complete a
fire compliance audit. The QFRS advise that they will be visiting all schools to conduct these audits so if
you haven’t experienced one as yet, a visit may be just around the corner.
Usually a week prior to any fire audit, a fire services officer will visit your school and discuss with you the
areas of the school to be audited, any specific concerns the officer may be looking at and the time he/she
will return. You will also be handed two documents:
1.
2.

Fire Safety Management Tool for Owner/ Occupiers (and)
Advisory Notes for Fire Safety Management Tool for Owner/Occupiers.

The first document is the actual audit and it will give you an early opportunity to see where your strengths
and weaknesses are. For those sections that are new to you or perhaps haven’t been reviewed for some
time, the advisory notes will set out exactly what is required to pass the audit.
I would strongly advise that you take some time to read these documents. They can also be downloaded
ahead of time from the QFRS website. Check that your present processes or documentation is sufficient,
note any shortcomings and consider how you can remedy them.
As with all audits, don’t fall into the trap of thinking you can talk the auditor around to accepting a process
that clearly doesn’t comply. For example, if you have an evacuation plan for the whole site written on a
single sheet of paper, no amount of carefully reasoned argument will get you a ‘pass’ when a separate plan
must be completed for each building and contain specific information.
This is an opportune time to give you the best two pieces of advice I can related to fire audits1.
Don’t wait until the audit happens before starting working on the ‘big ticket’ items such as
evacuation signs and diagrams.
2.
During or after the audit, don’t tell the auditor that you do not have time to remedy the
non-compliances or that you have more important things to do and you will get around to
it when you can.
In relation to point 1: if you do, you will most likely not have the time to finish it all when the QFRS issues
you with a Notice that will allow you less than a month to comply or face possible prosecution. Starting the
work as soon as possible allows you to control the process so you can manage it around your other critical
work.
If you are audited, you can show that you are working to achieve the legal requirements and this shows
the auditor that you are taking the matter seriously. Use this to try and negotiate extra time to complete
the deficiencies. It also means you still may be able to achieve compliance in the required time if your
good management skills go unrewarded by the auditor.
In relation to point 2; regardless whether you personally feel the regulatory requirements are important or
not, they are a legally enforceable. Fire safety is aligned with workplace health and safety having the same
duty of care to maintain a safe workplace.
Finally, a non-compliant school infers an unsafe school so if your school takes staff and student safety
seriously, deficiencies identified during the fire audit should be seen as an opportunity to improve your
fire-safety processes immediately and it should be prioritised accordingly.
Fire officers want to see fire-safe buildings. My experience indicates that they do not follow through with
prosecutions gladly and would rather see any identified issues resolved. Taking a negative or inflexible
stance gives them little room to move. Negotiate in good faith with them to achieve compliance and most
will assist where they can. Remember though that they are also bound by the law and must follow
regulatory procedures.
If you have any queries related to fire audits or any other fire safety or prevention issue please feel free to
contact me. I also have a fire safety section in the facilities page on One Portal that has templates available
for evacuation signs and also evacuation plans.
http://oneportal.deta.qld.gov.au/Services/Facilities/Forschools/Pages/FireSafety.aspx
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Asbestos Management Training
As previously highlighted, to ensure those personnel who become responsible for the
management of asbestos containing materials in DET facilities are fully conversant with the
new asbestos management policy, procedures and operations of the electronic BEMIR,
training is being offered commencing in September 2010.
The importance of this training is highlighted in the following letter and
accompanying overview to all school Principals, Regional Directors and Regional
Executive Directors School Improvement:
Sent: Thursday, September 09, 2010 8:51 AM
To: DL - All Mailboxes in Schools; DL - District Executive Directors Schools; DL - Regional
Directors
Subject: A Special Message from Director-General - asbestos management training
Dear Colleague
As previously advised, the department has been reviewing the existing Department of
Education and Training (DET) policies and procedures relating to asbestos management in
schools, TAFE Institutes, Early Childhood Education and Care Centres and workplaces.
It is intended that the Asbestos Management plan will provide the operational context for
schools, Early Childhood Education and Care Centres and TAFE Institutes and includes clearly defined roles and responsibilities for the management of asbestos and any incidents that
may arise.
To ensure those personnel who become responsible for the management of asbestos
containing materials in DET facilities are fully conversant with the new policy, procedures
and operations of electronic BEMIR, training will now be offered commencing in September
2010.
It is compulsory for all Building Managers and nominated officers to attend this training.
Training is planned to be provided in cluster arrangements where possible and travel for
school staff limited to approximately 100 kilometres maximum. Where travel of more than
100 kilometres is required, a training officer will travel to those schools to provide the
four-hour asbestos management training.
Regional Training Officers have now been appointed and will be in contact with each school
shortly to provide further information regarding times and location for attendance to the
compulsory Asbestos Management training.
An overview of the Asbestos Management Training is available on OnePortal for your review
and consideration of nominees for your site.
If you have any queries, please contact your local Facilities Manager.
Regards
Julie Grantham
Director-General
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Asbestos Management Training continued
Overview
A 4 hour face to face training presentation has been developed with the aim of providing an
understanding of the roles, responsibilities and processes in relation to asbestos management in DET
facilities. Three main components of the training include:
The Asbestos Management Policy FCM-PR-003,
The Asbestos Management Plan
The electronic Built Environment Materials Information Register (BEMIR), including actual system
use in both the live and sandpit environment to create and close Work Area Access Permits
(WAAPs), Incident Management Reporting (IMR), accessing asbestos registers, quick reference
guides and action plan checklists
When is the Training to be delivered?
The Initial training will be provided to all staff who have asbestos management responsibilities
during the period September to December 2010. From 2011 training will be provided on a regular basis as required for staff who become responsible for the management of asbestos containing materials in DET Facilities.
Who delivers the Training?
Initial training will be delivered by dedicated Regional Training Officers (RTO) during the period
September to December 2010. From the commencement of 2011 the training will be provided by Regional and Institutes Facilities teams.
Where is the Training to be delivered?
Initial training will be delivered in clusters for education facilities and at TAFE Institutes. In some
remote locations it will be necessary to provide one-on-one training with the trainer travelling
to the school. From 2011 the training will be provided through Regional induction programs
and regional/institute forums held.
Target Audience
The target audience for asbestos management training includes all staff that are responsible for
the management of asbestos containing materials in DET Facilities. The staff that will be included in the initial training program are as follows:
 School Principals (Building Manager)
 Institute Directors (Building Manager)
 Deputy Principals (Nominated Officer)
 Business Services Managers (Nominated Officer)
 Workplace Health and Safety Officers where applicable, and
 Other officers (Administrative Assistants, School Officers)
 TAFE Facilities Managers (Nominated Officers).
If you have any queries in relation to the location or when asbestos management training sessions
are being held over the next couple of months, please contact your regional asbestos management
training officer for further details.

Region

Name

Office

Darling Downs South West Region

Keith Rix

4616 9190

North Coast

Rob Baker

3881 9646

Far North Queensland

Sharlene Brosseuk

4046 5270

North Queensland

Terry Livock

4726 3111

Central Queensland

Barry Williams

4938 4641

Metropolitan

Robyn Johnson

3422 8601

South East

Sharyn Woodbridge

5559 4110
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New Working with Children—Blue Card Policy
The well-being and safety of children in department care is assisted by complying with the Commission for
Children and Young People and Child Guardian’s employment screening process, of ensuring individuals
working in schools possess a Blue Card. All school-based staff that are not registered with the Queensland
College of Teachers (QCT), are required to hold a current Blue Card. Instrumental Music Teachers are
required to hold and self fund a Blue Card.
All paid employees, volunteers, staff and contractors engaged by the government to provide child-related
services or conduct child-related activities regulated under a category of the Commission for Children and
Young People and Child Guardian Act 2000 will be required to hold a Blue Card.
Paid employees can commence their regulated child-related employment while their Blue Card application
is being processed.
Teachers with current QCT registration do not require Blue Cards, as teacher registration includes
equivalent checks. This also applies for volunteers who are registered teachers.
Where a TAFE teacher does not hold full registration, provisional registration or permission to teach under
the Education (Queensland College of Teachers) Act 2005 (Qld) ('a registered teacher') and enters the
school grounds to provide services directly to children, that teacher is required to obtain a Blue Card.
Where a TAFE teacher teaches students under 18 years of age in a TAFE setting, the TAFE teacher is not
required to have a Blue Card, under the provisions of the Commission for Children and Young People and
Child Guardian Act 2000.
If agency staff already hold a current Blue Card with an organisation other than their employing agency,
they must submit an Authorisation to confirm a valid Blue Card application form.
A Blue Card issued to an employee in their capacity as a volunteer will satisfy their requirement to be
issued a Blue Card as a paid employee and vice versa.
Volunteers are also required to hold a Blue Card prior to commencing activities in/arranged by a school e.g.
camps, sports or excursions, and will need to apply for their own Blue Card. The frequency of contact a
volunteer has with children and young people is irrelevant.
Parents that volunteer their services or conduct activities at their child's school do not require a Blue Card.
Parents who are also paid employees are required to hold a Blue Card, as being a parent of a child at the
school does not exempt them from that requirement (the employee can commence employment while the
Blue Card application is being processed).
Non-custodial grandparents will require a Blue Card prior to volunteering to participate in school activities.
Student teachers undertaking practical teaching sessions (as part of compulsory academic course
requirements) need to hold a Blue Card prior to commencing their practicum at a school. The student
teacher 's university applies for their Blue Card.
Businesses engaging with schools need to hold a Blue Card prior to commencing work if undertaking the
following functions:



counselling and support services



private teaching, coaching or tutoring, unless paid employees carry out this work in their capacity as
an employee of a provider



Childcare



education programs conducted outside of schools



religious representatives



child accommodation services, including homestays (Blue Cards are not required by individuals taking billets organised by state schools for less than 10 days on no more than two occasions per year)



providers of recreational activities such as sporting camps and programs (excluding amusement
parks)



operators of hostels for children other than residential facilities.
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Greetings from Capricornia
WOW!!
The
Townsville
conference had the wow factor.
That was fantastic girls, what a
wonderful job. Thank you. I
have to say the social side of
the conference was a highlight.
Looking forward to the photos.
Thank you to all those
Capricornia girls who dressed
in the silver and black and
wore their tiaras and boas.
Didn’t we look good.
BSM’s certainly know how to
enjoy and take the stress out
of their day.
The team building activity was
certainly appreciated after

wining and dining for a few
days.
It was also great for all of us
to get the chance to put a
name to a face and meet
those
people who we email
and talk to on the phone.
I know from having spoken to
our more isolated BSM’s that
they find the conferences a
good chance to catch up with
many people.
I always feel like a sponge
when I have been to a
conference and need to
‘squeeze’ myself out after of
the overload of information.

With all the changes from
Oneschool and beyond, we
certainly need those information
sessions.
The sponsors certainly helped out
by their generous donations.
Their personnel were great fun
and very cheeky as you can see
by our photo.
Have a great holiday and talk to
you at the next meeting which will
be our Annual General.

Greetings from Darling Downs
Wow! What a term we have had.
Bruce Sullivan set the pace for a
few hundred people in a workshop
where a lot of money changed
hands literally. No, it wasn’t held
in a casino but in a workshop
which demonstrated to a lot of us
how uncomfortable it can be when
we are put in a situation where
change happens and we need to
accept change in our lives,
especially where it happens
without our input or control. Bruce
also talked about Unconscious
Incompetence and Conscious
Competence to help us discern
what we already know and do automatically and what we don’t
know thus taking the fear out of
change!
Nineteen of our members made
the trip north to Townsville for the
conference. We can all say that we
had a wonderful time. Thank you
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to the organisers and the
members of the Northern region
who welcomed us so warmly to
Townsville. We have a fabulous
organisation with wonderful
people doing great jobs in
schools.
Congratulations Elaine! We are
very proud of Elaine Fickling our
long time member who was
awarded one of the SBMAQ
Outstanding Achievement Awards
for 2010. Elaine has been a very
supportive member to this branch
and to the SBMAQ Management
committee as well as many
non
-teaching staff in this region and
elsewhere. Congratulations also to
Ian Stoker for his
Outstanding Achievement Award!
We are all very busy now working
towards the final countdown
(sounds like a 80’s song) and
have our eye on the goal of

mid-December and beyond. Good luck
everyone, roll on OneSchool.
Warm regards
Linda Robinson
President
Darling Downs Branch

PLATINUM BUSINESS PARTNERS OF

Page 23

Greetings from the Gold Coast
Like everyone GC have been busy
getting ready for the
OneSchool
implementation -attending training
sessions, watching webinars etc
etc
The Asbestos Management
Awareness training has kicked off
in the South East Region. Sharyn
Woodbridge is doing a fantastic job
providing us with up to date
information and the Asbestos

Management Plan as well as
BEMIR training (about time, we all
say!)
Only a small contingency attended
the conference in Townsville but
we enjoyed ourselves.
I hope everyone had a great
break.
Cassie Goodwin
President Gold Coast Branch

Greetings from Metropolitan
Metropolitan had a great time at
the conference - check out the
purple wigs!
61 delegates attended and we all
enjoyed ourselves. Thanks go to
the Northern Branch ladies for
their hard work. Our Term three
meeting was held at Diana Plaza
at Woolloongabba and was
sponsored by Fuji Xerox. Andre
Legosz, Director of Ethical
Standards
stayed
with
Metropolitan following his
state
-wide presentation for a question
and answer time. Alison Ralph
from Department of
employ-
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ment Economical
Development Innovation Branch presented
a very informative and somewhat
gruesome presentation on the effects
of Fire Ants. Following lunch Sandi
Jones from Workforce Capabilities
and Performance Unit gave an update on the Capability and Leadership Framework.
It was good to recap a lot of the
information and for some of the
BSMs it was information provided for
the first time. Our AGM and meeting
will be held at the Colmslie Hotel at
Morningside and will be sponsored
by Konica Minolta. Please mark

Wednesday 27th October in your
diaries now. See you all then!
Warm Regards
Glenys Brown
President
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Greetings from the Sunshine Coast
Greetings to all from the beautiful
Sunshine Coast Region. This term
was dominated by the Townsville
Conference and the feedback I
have had from those who attended
indicates that it was a very
successful one. Congratulations to
the Townsville Region for their
organisation of such a wonderful
conference and the pressure will
be on the next region to meet, or
surpass it.
Once again, the Sunshine Coast
Region won best signature item
with their kangaroo masks –
pressure is now on for next state
conference! Not only did I improve
my team management skills and
continue to build my peer
networks, I learnt to handle a
snake (and no that wasn’t a dodgy
salesman) and for those who
attended the conference, I hope I
can put your fears to rest and let
you know that Col’n the pink
flamingo (the branch’s mascot) has
found a nice home in my office,
ea g erl y a w ai ti n g t h e n ex t
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conference. Even an old girl like
me who’s been around for a while
met new people and finally was
able to put a face to a name. The
networks we build at these events
are extremely valuable and I
encourage you to use them.

years regional conference. We have
started contacting possible venues
and would appreciated any suggestions for venues, speakers and activities that you may have. Please
email me with your
suggestions dwint27@eq.edu.au.

After the conference, the branch
committee held a brief meeting to
discuss a professional development
day for term 4 and next years
regional conference. It was decided
not to hold a Regional Professional
Development Day in term 4 as
there are already significant
departmental training obligations
i.e. OneSchool, Asbestos. As this
term is traditionally a dynamic one,
and with the additional work load
of preparation for OneSchool, we
didn’t want to take further time out
of school. However we will try and
plan for a Christmas get together
to celebrate the end of the term (I
think we may need it).

Finally, and most importantly,
make sure you take some time to
look after yourself over the holiday
period.
Make sure you have a
break and rest up for term four – it
promises to be a very interesting
one!

Dianne Winthrop

Unbelievably, we have also started
discussing possibilities for next

PLATINUM BUSINESS PARTNERS OF

Page 25

Greetings from Wide Bay
The Meeting 25/08/10 was held in
the peanut capital of Australia – the
beautiful Kingaroy.
We held an open floor forum in the
middle session for members to
discuss with those present about a
variety of topics. This format has
been facilitated every meeting this
year and I have to say that I am
finding these so beneficial to all
members.
Members are using this time exactly
for the purpose intended and that is
to see how others are managing
different situations and what process
they have in their schools. It also
allows members to ‘have their say’
outside a formal meeting process.
Due to DET regionalisation the Wide
Bay West HR Staff have moved into
Darling Downs South West
Queensland. Rosemary Balzer,
Brenda Cook, Judy Humphreys and
Anita Wolski – absent, were
presented at this meeting with
framed certificates of recognition
and appreciation from SBMAQ –
Wide
Bay
Branch, for
their valued
and endless
contributions to the
branch and
it’s
members
and
thanking
them
for
t h e i r
personal
commitment, effort and support.
The ladies from Kingaroy District
Office were invited to join us for
lunch as our special guests.
I informed members that email to
Regional Facilities Manager-Trevor
Schultz from me with proposal for a
District Admin Facilities Officer Pilot
Program. Discussion took place on
the use -or otherwise, of a program
like this. Members from large
schools stated they could see the
benefit to smaller schools but not in
theirs. More discussion to clarify a
few points will take place at the
October meeting. If nothing else it
highlights some of the issues school
face.

Asbestos not accurate in many
instances

Many school buildings and
facilities are not correctly
listed on BEMIR and eplan
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Recently an email to Principals in
North Coast went out calling for
expressions of interest for the
Regional WPHS Committee. I saw
this as an opportune time for our
branch and after consultation with
the executive on supporting
reasons, I emailed Regional Director - Greg Peach, requesting BSM
representation on the Principals
WH&S Steering Committee. I
indicated in the email that we need
a voice and
representation in the
northern area of our
Region. The
request was
considered
by
Jan
A r n o l d ,
Principal
Organisational Health
Consul tant,
North Coast Region - Nambour office, who
indicated that this
proposal is acceptable, however
they are not to represent SBMAQ,
and Principals are not also representing their associations. It was
negated that the person was authorised to feed any relevant information back to us. An EOI for a
BSM with WPHS or RRTWC quails
went out for this position with
WPHSO or RRTWC accreditation
required to be eligible to apply for
this position. More information on
who was successful with follow in
Term 4.
This was also a good opportunity
for the Wide Bay Branch to
establish a connection with the
new Region and I feel that this is a
small step forward association in
getting BSM’s and the association
recognised as stakeholders. In these talks I also extended to Regional Office our Branches assistance if
ever they felt we could assist.
Hopefully this is first step of many
for the branch.
The hot topic amongst our
members until recent was whether
we are moving branches into
alignment with DET Regions.
Members were informed that the
boundaries for SBMAQ will not be
changing and will remain as
current.
We were also informed from the

Kingaroy members that due to the
DET Regionalisation this will be
their last meeting with Wide Bay
Branch and that as of next year
they will be going to the Darling
Downs Branch Meetings. As they
have moved also into a new Region
it is important that they remain
aligned to their regions processes
and policies and the PD undertaken
will be pertinent to their region. I
would like to take this opportunity
to extend an open invitation to the
Kingaroy members to attend any of
our meetings should they ever wish
to. I totally understand and support
their reasons to move to the
Darling Downs Branch Meetings and
thankyou for the contributions you
have all made over the years to the
Wide Bay Branch.
I also would like to take this
opportunity to Congratulate ALL
Business Services Manager that was
successfully selected for the
OneSchool R3 Regional Liaison
Officer Positions. RLO’s for the Far
North Coast are: Genelle Mathews –
Gympie Special School, Kacey
Hannant – Torquay SS and I. Next
term
is
shaping up
to be very
busy
yet
exciting
at
the
same
time.
This
term
has
gone
with a blink
of an eye
and
has
been
so
busy. Please
take
the
time have a
great break. I have dedicated my 1
week of totally to my family, who
have already booked my daily activities for the week prior to RLO
training in Brisbane.
I encourage you to also spend the
time doing the things you like to
do.
Have a great and safe holiday
break.
Kind regards
Matt
Matt Dunford
President
Wide Bay Branch
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Have you checked out the
SBMAQ BSM Team Site Yet?
If you don't have access please contact Ian Stoker
istok1@eq.edu.au

We are all faced with a series of great
opportunities brilliantly disguised as
impossible situations!
Lead and Develop
Business Services in
Queensland Schools
SCHOOL BUSINESS
M A N A G E R S ’ A S S O C I AT I O N
QLD INC
C/O Macgregor SS
McCullough Street
Macgregor 4109
Phone: 34576119/34057939
Mobile: 0425 442 553
Email: sharon .abbott@deta.qld.gov.au

We’re on the web!
Visit us at

www.sbmaq.com.au

DON’T FORGET THE AGM AND
GENERAL MEETING
WEDNESDAY 27TH OCTOBER.
PHILIP PROUTEN MANAGER
BUSINESS FROM ONESCHOOL
WILL BE SPEAKING ABOUT
SCHOOL READINESS AND THE
ONESCHOOL ROLLOUT.
VENUES WILL BE ADVISED

