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President’s Report
It’s hard to believe another year has
flown by. So many great things have
happened for the association this year.
We have been able to achieve many
things and this is a great time to
reflect on what we have achieved:
We again started our year off with our
weekend planning sessions.
These
meetings give the association clear
direction for the coming year.
We
decide as a committee what is going to
be our focus for the year.
For the first time, the management
comm ittee developed a forma l
sponsorship policy and we looked at
obtaining sponsorship outside a
conference year. We held a
sponsorship meeting with potential
sponsors. We were able to secure
$10,000 extra in sponsorship this year.
This is money that we wouldn’t
normally receive so it was a great
achievement. With every new sponsor,
a contract is drawn up so that both
SBMAQ and the sponsor know exactly
what they are getting for their money.
With this sponsorship, we were able to
introduce the welcome pack for every
member.
This included a notebook
and matching pen, a welcome letter
and a flyer about our association. We
will continue the welcome packs into
next year. We are also using the
sponsorship money to hold an end of
year function with all of our
stakeholders. This will be a great way
to increase our presence within EQ and
also thank those in the department for
their continued support of the
association.
A great portion of the year for me was
being involved in the negotiations for
the Public Sector Enterprise Bargain
Agreement. We also saw the results of
the Workload Management Tool, which
had a huge impact on what we were
able to achieve in our negotiations. For
about 4 months I, along with Linda
Woodward and Matt Dunford
negotiated our EB agreement.
This
was a very trying but rewarding
exercise and I think given the current
financial climate we were able to
achieve some really amazing things.
We now have it written in our EB that
we are entitled at any time to have our
positions JEMS reviewed. On so many
occasions we have been told that we
are only entitled to a position because
of the enrolments as stated in the
allocative model. What has also come
out of the EB agreement is the

development of a reference group.
The reference group will oversee the
JEMS review processes, look at the
workloads of BSMs and also review
staffing allocations.
While the
reference group is reviewing workloads
etc, there will be a downward freeze
on all BSM positions, which means that
if your enrolments in your school drops
which would normally see the BSM
position drop a classification, your
position will stay as status quo. You
can go up a classification if enrolments
increase but you can’t go down. This
freeze will be in place until semester 2
of 2011 while the reference group
reviews workloads and classifications.
The reference group will be made up of
both members from HR and also QPSU
Council Delegates.
Also this year at our planning days we
held a meeting with an Administration
Officer Network and also Paul Hillier
and Terry McNamara from the Greater
Brisbane Finance Team. We wanted to
discuss with them, how we as an
association,
could
support
Administration Officers in some way. I
have had regular meetings with this
group over the past 6 months and they
are now ready to start their own
association. They will be calling for
members to join as of the beginning of
next year. This is a great achievement
for them and we will continue to
support them in any way that we can.
The management committee have
been very fortunate to attend many
meetings on your behalf. One of the
highlights for me was meeting with the
new Minister of Education & Training
the Honourable Geoff Wilson on
several occasions. We have also met
with the Director General – Julie Grantham, Tom Barlow who at the time was
the Assistant Director General HR, and
more recently Lyn Mckenzie Deputy
Director General. We have also been
asked to represent you at various
other meetings and forums including:
Procurement Branch – looking at the
preferred supplier arrangements
Schools Officer Classification Review
Schools Officer EB negotiations
MyHR
Public Sector Professional Development
Review Committee
One School
Telecommunications—reviewing school
phone systems
OH&S Committee and the list goes on.
Another highlight was the
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implementation of the BSM
Connect Program.
This was a
great achievement for the
association.
The program is
based on the Principal Connect
ideals and we hope that this will
be a huge success.
We were
extremely fortunate to be given
the funding to run the program
and we are confident this funding
will continue into the future. I
thank all of the connectors for
their willingness to give up their
time to support their colleagues.
I would encourage everyone to
promote this program and utilise
it. A huge thank you to Elaine
Fickling and Liz Radcliff for their
support of BSM Connect. To Kerri
Wright and Christine Porter, this
program would never had gotten
off the ground without your hard
work and dedication.
Kerri and I were invited to attend
a branch meeting in Cairns. This
was a high point of my year and
both Kerri and I thank the Far
North Branch for their hospitality
and friendship. We also had the
opportunity to present Di Jensen
with a gift on behalf of us all for
her many years of service to the
association. It was so nice to put
faces to names.
A huge thank you to all our
Branch Presidents and their
committees.
The quality of
Professional Development that
has been offered to BSMs and
Administration Officers this year
has been outstanding. Without
the commitment and dedication
of the Branches, SBMAQ would
not be as successful as it is
today.
We have seen some
amazing conferences and PD days
that we should all be extremely
proud of.
During the September school
holidays I was invited to the Wide
Bay Conference at Kingfisher Bay
Resort, Fraser Island. It was with
great pleasure that I was able to
open the conference and also
give a short presentation
regarding BSM Connect. Thank
you to the Conference Committee
for making me feel extremely
welcome. They had organized a
fantastic conference and all the
delegates were very impressed
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with the conference content.
To the Northern Branch, thank you
for taking on the huge task of
hosting our State Conference in
T o w n sv ille n e x t ye ar . T h e
Conference Committee has been
extremely busy already to ensure
our 2010 conference is a great
success as always.
We have also developed our life
member criteria and at our
conference next year we will have
th e f ir st o f B SM Awa r d s.
Nominations for the awards will be
sent out early next year and will be
presented at our Conference in
Townsville.
We held regular teleconferences
with branch presidents again this
year and again we had a face to
face meeting with the branch
presidents and the management
committee on the 13th November.
This was a great opportunity for all
new committee members and
branch presidents to meet and get
to know each other. We were able
to share with the branch presidents
where the association is headed
and ask for their input on our
agenda for 2010.
The presidents were then invited to
stay for our celebration of 2009,
which was held that evening. We
invited stakeholders from the
department, QPSU and of course
our sponsors. We are extremely
grateful to Corporate Express, who
has been our business partner for
the 2009/10 year. Without their
sponsorship this event would not
be possible.
We were extremely fortunate to
have the Minister of Education &
Training—Honourable Geoff Wilson
MP attend our celebration and also
address the function. This again
was an achievement for the
a s s o c ia t i o n a n d w e r e a l l y
appreciated the Minister taking the
time to celebrate with us as we
understand that his time is very
precious.
While welcoming some new faces
on to our management committee
for 2010, there are some amazing
people I would like to acknowledge
for their hard work in 2009.
To Ian Stoker who again was our
PR Coordinator, he has been able
to shine this year.
With Ian’s

expertise we were able to continue
to keep our website and learning
place site updated.
Elaine Fickling took on the role of
Discussion List Manager this year.
Thank you so much Elaine for all
yo ur wor k. Ela in e ensur es
everyone has access to the
discussion list as quickly as
possible.
Julie
Grace
became
our
Membership Secretary this year
too. Julie has done a fantastic job.
As a result we have never had so
many members, reaching 498. She
has ensured all members are
registered as quickly as possible
and has a knack of collecting
membership fees from each branch
promptly too.
To Suzi Geddes our minutes
secretary, what an amazing job
you have done. Suzi has kept us
all on task by keeping records not
only at our management meetings,
general meetings but also the
management committee hold
monthly teleconferences. Thank
you Suzi for all your hard work.
Christine Porter is our treasurer. I
can’t say enough about Christine.
She is so dedicated, so organised
and so com m itted to the
association. She works extremely
hard and has attended so many
meetings with me or on my behalf.
Christine I thank you so much for
your support.
I would be
extremely lost without you.
In the Secretary’s role is Eva
Foster. Eva has also been involved
with the association for many
years. Not only does she do an
amazing job as the secretary of
the association, she is also working
on the 2010 conference committee
and is the president of the
Northern branch. You could not
find a more committed person than
Eva. Thank you Eva for your hard
work. I can always count on you
to
remind me when agendas are
due and to make sure I keep to
task, which I really appreciate.
Lastly there is one very special
person I would like to thank. Kerri
Wright has been my right hand for
the past 18 months.
She has
supported me and I have been
able to rely on her for advice, for
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President’s Report Continued
her help and encouragement.
She works extremely hard. Nothing is too much trouble for her.
Christine, Kerri and I have
attended so many meetings over
the past year I don’t think any of
us can remember when we were
in our schools for a full week. I
have been extremely fortunate to
have such a supportive, dedicated
executive and I am extremely
grateful that we again go into
2010 with such a dedicated team.
We have been able to achieve all
of these things that I mentioned
today due to the hard work and
commitment of this committee.

them in 2010:

Kerri Wright—Vice President
Eva Foster—Secretary
Christine Porter—Treasurer
Beryl McGreevy—Minutes Secretary
Julie Grace—Membership Secretary
Elaine Fickling—Discussion List
Manager
Ian Stoker—Public Relations
Coordinator
Sam Briggs– Capricornia Rep
Shelly Jackson—Darling Downs Rep
Gloria Pyne—Far North Rep
Gavin Hudson—Gold Coast Rep
Glenys Brown—Metropolitan Rep
Narelle Searston—Northern Rep
Denis Orr—Sunshine Coast Rep
I welcome the new members of Nikki Kennedy—Wide Bay Rep
the management committee and I
look forward to working with As we move in to our 10th year, I
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encourage all Business Services
Managers to continue their membership or join our association. We
have been able to achieve some
great things this year but this is
only possible by continuing to grow
our membership base.
Have a fantastic break, enjoy your
Christmas, and I will see you all in
2010!
Merry Christmas everyone
Warm Regards
Sharon Abbott
President
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Transforming DET HR Service Delivery
W ha t
is
Solution?

t he

My HR

The Department of Education and
Training HRMIS (Human Resource
Management
System)

Information

Program

to support the

delivery of HR

by building leadership and

management

workplace

attracting,

retaining

health and safety risks and

developing

a

include:

MyHR

•

the

new

business

solution providing robust,

for

implementation

a c hiev ing

a

grated and e-enabled HR technol-

e-Business

ogy in five key areas:

online self-service business

R e c r u it m e n t

–

recruitment and applicant

•

MyHR

Payroll

MyHR

•

payroll

•

and

model

using

consistent, high-quality and

Talent

–

providing
innovative

high-quality,
and

h u m a n

integrated

r e s o u r c e

performance, capability and

management

talent management

workforce planning capability

MyHR

Workplace

•

to

enhance

Health

and

providing

information
high-quality

organisational

new

DET

•

Performance,

Capability

a

innovative HR service across
–

automation

•

to

processes

management

strategic

operational decision-making

succe ssful

transition

MyHR

supporting

with real-time

inte-

•

•

HR based corporate reports.
Goals
The goals

and

high-quality

and professional workforce

MyHR Corporate Reporting –

services to all DET employees.
is

of

incidents

•

provides

efficient and effective technology

and Safety – prevention and

management

to

and

the

safety

support
and

health
enhance
health,

well-being

of

staff.
Question:
How will the MyHR Solution affect
you in your role as BSM?
Want to know more?
Visit the MyHR website on
OnePortal:- MyHR web
Program contact:
Michael
Middis,
Business
Transformation Manager
Tel: 3405 3238
Mobile: 0448 002 687
Email:
Michael.middis@deta.qld.gov.au

Greetings from Corporate Procurement Branch
Procurement Presentations
The Procurement (Road Show)
presentations are now complete. As
a team we would like to thank you
for attending these presentations,
asking questions throughout the
presentations and providing
excellent feedback.
We have gained some very valuable
insight from feedback we received
which has helped us learn and
better understand the diversity of
schools purchasing requirements
and unique challenges faced by
schools.
Strategic
Procurement
Web
Pages
The most common feedback /
questions we received were around
how to find the web page for the
Strategic Procurement Section.
Below are the links to our
procurement web pages which
contain all the information schools
need to know regarding standing
offer arrangements for the
Department of Education.
One Portal:
http://oneportal.deta.qld.gov.au/
Services/Finance/Purchasing/
PreferredSupplier/Pages/
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Default.aspx
EdInfo:
http://iwww.qed.qld.gov.au/finance/
acquisition/soa/index.html
SDS Online Ordering Increases from
57% to 70% The really positive news
we would like to share is that since
the commencement of the Road
Show the number of orders that
schools have been placing online with
SDS has increased from 57% to
70%. This is fantastic and will go a
long way to all schools saving time
and resources.
Order Delivery Feedback
In the last few presentations we
received some information,
particularly from the more remote
areas which indicated some deliveries
were not being delivered directly to
schools. In some instances orders are
being delivered to the nearest drop
off point which incurs additional costs
to schools to arrange either pick up
from that point or a local courier at
the schools expense.
This is simply a reminder that if this
is happening anywhere in your region
when ordering from SDS it shouldn't
be. Under the arrangement SDS are
required to deliver to the school and

not the nearest drop off point. SDS
is, at the present time, addressing
this with all transport providers
reminding them of their obligation
for door-to-door delivery and NO
charges to schools (except those offshore as per the contract etc). SDS
hope to resolve this issue through
this process however if there are any
instances where this occurs in the
future SDS have asked that we bring
them to their attention if and when
the issues arise.
Future Arrangement
The department is still finalising a
number of issues which have
impacted on the timeline for the next
arrangement replacing EDPSA 115
with SDS. The department is now
considering its options of taking up
an extension. More information will
be provided in the New Year.
Festive Season
From the staff at Corporate
Procurement Branch we wish you
and yours all the very best for the
festive season.
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Greetings from the Organisational Health Unit
-

and ensure a great start to your
break!

The Department of Education and
Training is on the front foot with
respect to planning influenza
vaccinations in 2010. Once again
HealthVax has been engaged as
the preferred supplier for the
delivery
of
Influenza
Vaccine.
The 2009 flu season
was particularly severe in
Queensland with the H1N1
(Swine
Flu)
Influenza
A
virus affecting school staff and
creating additional operational
workload for many schools.

Clearing classroom clutter, moving
heavy furniture, impromptu soccer
games — these activities could
cause you to sprain or strain your
back, ankle or other part of your
body. Please make sure your
holiday gets off on the right
(uninjured) foot by considering
some of the following tips:

Flu
Vaccinations
Get ready now for 2010.

The World Health Organisation
has confirmed that H1N1 "swine"
flu will be included in the
seasonal flu vaccine for 2010.
Therefore, vaccination is the best
method to protect yourself and
your co-workers from seasonal
influenza as well as H1N1 "swine
flu" in 2010.
Please refer to the
Influenza
Vaccination
2010
Fact
sheet which steps you through
the process of arranging an Influenza Vaccination Clinic at your
school. The fact sheet includes all
c o n ta ct
d e t a ils :
h t t p :/ /
education.qld.gov.au/health/pdfs/
healthsafety/flu-vaccination.pdf
End the school term safely

floor

•

Don’t climb up on chairs and
desks - use a suitable ladder
Please refer to this 'End of Year
Fact
sheet"
for
important
information about supporting
your schools officers, cleaners
and volunteer staff:
http://
education.qld.gov.au/health/
docs/clean-up-activities.pdf

Clean up:

•

Start early - stage your clean
up activities over the next few
weeks - don’t leave it to the last
days!

•

Encourage
staff
to
progressively clean out their rooms
of unwanted resources.

•

Don’t overload bins as this
will create a hazard for your
cleaning staff.

•

Do not tackle heavy loads on
your own - ask for help or use the
correct equipment (e.g. a trolley)

•

Be conscious of your posture
when lifting items

•

Wear suitable footwear for the
clean up

•

Look out for trip hazards on the

Play safe during ‘free’ activities
such as:

•

Swimming and pool games

•

Outdoor sports games - watch
the heat and drink plenty of water
too!

•

Warm up/stretch before you
engage in physical activity

•

Limit your involvement in high
exertion sports

•

School excursions

Art and craft exercises
Schools are encouraged to ensure
the safety of their swimming pools.
In doing so, staff can refer to
Education Queensland’s policy,
HLS-PR-012: Curriculum Activity

Avoiding Christmas Stress
Christmas is rapidly approaching.
It also seems to start earlier each
year, and has become the
Christmas month, rather than
day. While there are many
wonderful
things
about
Christmas, it also brings a variety
of extra demands, either real or
imagined, that often raises our
stress levels.
Having awareness around these
demands can allow us to put
measures in place that can
mitigate some of the less
favourable aspects.
The first thing we notice about
Christmas is that it comes faster
than we think. There are
deadlines for getting work done,
and pressure to
complete
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anything outstanding. Therefore,
making work schedules to plan
ahead is important. Always
remember, we will be back in the
office often 5 days later, and some
things can be let go of. This is
equally applicable to the tasks we
need to get done in our
personal and family lives leading up to
Christmas too.
Christmas brings extra demands on
our finances, our time and often
our patience. Setting boundaries
and limits on how much we want
these demands to impact on us is
something we can chose to do.
Think about what Christmas
represents to you, and ensure your
behaviour matches your values.
O t h er w is e , r e s e n tm e n t a n d
frustration can too often be the

emotions we feel on the
rather than joy or relaxation.

day,

Be realistic about how much you
can afford to spend. If we can’t
enjoy Christmas without the
biggest and most expensive
presents what has happened to
us?
Also
time
and
time

be realistic about how much
you have for visiting friends
relatives while still leaving
to relax and recharge.

Whatever Christmas
apply some thought,
control and assertion
in making choices
that
reflect
the
meaning it has for
you.
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Corporate Express
Education Furniture
A holistic furniture solution

Our team of qualified
interior designers can
help you create a
productive learning
environment

For more information contact your
Education Furniture Representative
Angela Arico (07) 3365 0894 or 0407 579 331

Corporate Express Australia Limited
ABN 94 00 728 398
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Greetings from Capricornia
This year has flown past way too
fast to say the very least. Our
lives have become busier and
busier, both personally and
professionally.
Having attended the Capricornia
Conference in Zilzie, I brought
away some pearls of wisdom that
Bruce Sullivan our guest speaker
imparted. ‘Make some changes in
your life,’
He gave us all a small card to fill in
with ‘1 Life Do it now on one side
and on the other numbers 1 to 5
with space to write 5 things we
were going to change in our lives,
be they small or big. The card fits
into your wallet or purse, so you
can see it every day and check to
see if you are accomplishing your
changes.
We would have all had different
changes, but it would be
interesting to see how many of us
have managed to keep to the
changes that we wrote down. I for
one started off really well but as
the weeks move on have veered
off track. Hopefully the holidays
will rectify that.
I wish everyone success in
accomplishing their goals of
making changes in their lives. I
know that I am going to try harder
in 2010 to achieve mine.
Our conference was well attended
and to give you more of an insight
I have asked some of the ladies
who co-ordinated the conference

to give me their view of same.
On the 15 & 16 October this term
the Capricornia Region held a BSM
& AO Conference (Focus the
Energy) at Seaspray Resort at
Zilzie on the Capricorn Coast. The
conference was held over two
days and attended by seventy
delegates from around the region.
The first day Thursday, was a
very full day with sessions being
delivered by Greg Neven, Trish
Collins (Rockhampton District
Office), Shane Wright (Identity
Management), Andrew Leggatt
(QBuild),
Barry
Williams
(Facilities) and Matthew Callaghan
(Auditor) with Norelle Waldron
(Finance Officer).
Thursday Night the Conference
Dinner was held at Coco’s
Restaurant with Luke Churchill
providing the entertainment. A
good night was had by all who
attended.
Friday was spent with three
presentations by Bruce Sullivan,
“Energy, Change, Leadership &
Focus”. These sessions provided
a light relief from the intense
sessions on Thursday. Bruce had
the delegates laughing, groaning
in
recognition
and
most
importantly taking away some
pointers they can actually put into
practice (both at work and at
home).
The Conference ended on a happy
note
with
all
delegates

commenting on the enjoyable time
they had.
It was informative and
most importantly a bit of fun.
Our Sponsors made the conference
achievable for without their support
regional conferences would be out of
reach for most schools.
Thank you to Chris and Helen and all
those ladies who organised the
Conference. It was well worth it.
We also held our AGM at Zilzie as well,
and the committee has been posted to
the email lists. Also posted to the list
is the annual renewal form for
membership to the SBMAQ. Please
pass on to anyone you know who is
not a member as it is a very
worthwhile association to be in. You
may have noticed that our costing was
incorrect when the renewal was first
posted. It has been changed to reflect
what was passed at the AGM.
I also take this opportunity to thank
the management committee for inviting the Presidents to the last
Management Meeting in Brisbane in
November. It was very informative. I
came away with a better
understanding of how we have
become better informed and more
involved at a management level
through the efforts of not only Sharon
Abbott our President but the Executive
Committee’s role in raising the profile
of a Business Services Manager. I
am able to pass this knowledge on to
our members. It was fun too girls.
As your new President I hope this
coming year to be able to direct some
of my energies in increasing our
membership in the Capricornia Region
plus holding a Professional
Development event with each of our
Teleconferences held once a term, and
encourage each teleconference venue
to try and do the same.
Included in this newsletter is the great
photo taken at our Zilzie Conference.
Looking good girls!
Thank you for reading and have a safe
and happy holiday and festive season
with your family. You deserve it.
Drive carefully.
Sharon Duns
President
Capricornia Branch.
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Greetings from Darling Downs
We have had a very busy year in

know that, you would probably

down to earth approach to people and

the Darling Downs & South West

think

of

her message is to be kind to yourself

branch. At the end of 2008 a

grown-ups

fun.

and get a good work-life balance. To

conference committee was formed

Tadar!! Those of you who went to

continue along with this theme we

to

that PD are probably still having a

inc lu ded

Micha e l

Conference in our region because

giggle

presented

“Fish

our

humour of that lady!

Conversations” which was a fishy end

conference was so successful. We

Term 3 has been our busiest term

to the first day. Everyone enjoyed his

got very busy in Term 1 and

this

Mark

presentation. We also had workshops

started making plans.

Cridland to present to us “Using

with our District Office staff and the

There were a couple of position

Psychological Type, Temperament

local entertainment we provided was

changes on the State Management

a nd

very

committee

Fickling

Understand the People you Work

delegates. A Sunday afternoon wine

accepting the role of Discussion

with” at our meeting in the PD

and produce tour was also eagerly

List Manager and Julie Grace took

session. This was informative and

participated in by four car loads of

on

Membership

very interesting to think about

ladies. The Queensland College of

Secretary. We all congratulated

what you do, how you react and

Wine Tourism was a fabulous venue to

these

interact with others.

hold a conference at and the venue

Membership Secretary she vacated

The “Pick of the Crop” conference

staff

the Branch Rep role and I took

was organised on the 21-22nd

professional.

that role on.

September

at

The committee received very positive

At the Term Two branch meeting

Stanthorpe. This conference was

feedback from the delegates and we

we

open

are now looking forward to our next

organise
2007

the

another
Bunya

with

role

inv it ed

Mountains

Elaine

as

ladies!

regional

With

L esley

Julie

as

Dalyell,

Employee Advisor and

Kendall

it

was

a

room

having

at

the

year.

lots

quick

We

to

all

Managers

of

wit

invited

In tera ct ion

in

full

Styles

the

to

holidays

Business

and

and

Service

Administration

much

P olit ies

Tales

and

appreciated

were

very

w ho
Other

by

helpful

the

and

conference!

Franks, Senior Injury Management

Officers

especially

This has been a very busy year for all

Consultant to our branch meeting

welcomed delegates from other

the committee members and I would

to workshop and discuss “Building

branches to come and meet us

like to thank Heather, Wendy, Ros,

Resilience

and

Elaine, Julie and of course Adrian for

in

the

Workplace

–

and

enjoy

Personal and Organisational”. The

hospitality.

gr o u p

Our

lo o k e d

“resilience”

and

at
many

w hat

is

thoughts

and ideas were exchanged.
Ms Amanda Gore kicked off Term

we

some

cool

climate

your help and support with all of the
with

events you have been involved in.. We

Note

have had lots of emails, phone calls,

speaker who shared with us her

afternoon meetings, CWA moments,

t ho u gh ts

trips to Stanthorpe and shared glasses

day

Leonie

was

Russell
on

kicked
our

off
Key

“ P utt in g

th e

3 at our Professional Development

customers first when you feel last

of

Day Seminar at Harristown High

in line”. Megan O’Shannessy who

productive and an honour for me to

School. She entertained us with

is

work with such a great group of

her Tadars fairies, fluffy floaties,

Health Services was our opening

women and Adrian!

FOOFERS and bridge building. The

inspirational speaker. Wow! what
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Greetings from the Far North
As another eventful year
draws to a close I find
myself reflecting on how well
our
schools
and
our
association have done during
the past 12 months. One
thing that stands out clear
for me is that I am very
thankful for the support and
the help that I get from our
association. I truly value not
only the input and guidance
from our fellow colleagues in
the Far North but also from
all our members from across
the entire state.

to invite guest speakers as we
wanted to discuss many
varying issues during general
business. Plus we wanted to
have the obligatory hour long
chinwag over lunch at another
great venue- this time being
the Brothers Leagues Club who
really put on a great spread.
I was also privileged to attend
the SBMAQ state executive’s
last meeting for the year in
Brisbane and am keen to pass
on the details to our Far North
members at our next network
meeting. This group works
very hard and made all of us
branch presidents feel very
welcome. It was also a
pleasure meeting up with so
many stakeholders in our
schools at the evening function
as well. These included
corporate sponsors, QPSU
officials, various officers from
Education QLD and even the
Minister for Education and
Training—Honourable Geoff
Wilson gave an
address
emphasising our important
roles within schools. And hey

Our term 4 network meeting
was held at the Flexible
Learning Centre courtesy of
Narelle, BSM of Cairns
School
of
Distance
Education. As this is the
place where students go
before entering/returning
from a mainstream school it
was interesting to note how
quiet it was with no-one
b ei ng
t her e
on
t hat
particular day. With the AGM
being held we were pressed
for time, so we decided not

the friendly socializing down in
the city afterwards with the
remaining diehard SBMAQ
members sure tested my
stamina!
Anyway I hope that everyone is
coping OK for this time of the
year and have great holiday
plans arranged. My plan is to
get very far away from a school
and fully relax. Anyway have a
lovely break and enjoy the new
year.
Warm regards,
Alistair Ingram
President
Far North Qld Branch

Greetings from the Gold Coast
What a busy year 2009 has been
for all of us with NSP & BER
added to our workload, we all
managed to get through
somehow!
Gold Coast BSM breakfast
meetings continued every term
and proved to be a success and
with sponsors knocking at our
door will continue into 2010.
We had a successful conference
in July at Seaworld Resort and
we all look forward to catching
up with BSM’s from other
regions in Townsville next year
and of course the PD!
Planning is under way for 2010
with Regional staff for further
enhancement of the already
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successful BSM mentoring
program on the Gold Coast.
Which includes school visits for
both HR and finance as well as
the leadership partnerships of
the Gold Coast BSM’s .
Gold Coast branch held an
informal end of year ‘get
together’ at the Town and
Country, Nerang. It was a
great way to unwind after EOY
training!!!

I wish everyone a safe and
happy holiday.
Cassie Goodwin
President
Gold Coast Branch

I would like thank outgoing
committee members Lisa
Thomas
and
Sharyn
Woodbridge for their dedication
and support to the Gold Coast
Branch
and
welcome
Mary-Anne Packer and Jo
Parker on board.
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Greetings from Metropolitan
2009 has been a busy year for
all of us but our highlight would
have to be the Conference held
at Crowne Plaza on the Gold
Coast.
We have just over a
hundred delegates and we
worked and partied through the
week. On a personal note I had
the
best
5 0 th
B i r th d a y
celebration!
For our final meeting of 2009
we had our AGM and welcomed
in the new committee which
includes
Glenys
Brown
(President and Branch Rep),
Linda
Woodwood
(VicePresident), Fiona Windsor
(Treasurer), and Kris Myer
(Secretary).
We managed to
select three venues for 2010,

Term 1 at Cavendish Road High
School, Term 2 at The Gap High
School and Term 3 at Toowong
College.
Term 4 will be
determined later in the year.
We have had an excellent
attendance record at our
meetings in 2009 with some
great PD sessions.
Term 4 Meeting included a
quick one portal session
followed by
fascinating look
into the life of Steve Francis.
Steve was a Primary School
Principal with EQ for eighteen
years before he took up his
post as Principal in a large Hong
Kong International School.
Steve shared some interesting
stories and stressed the

importance of Trust in our worklife. We explored 13 behaviours
Stephen MR Covey (popular
writer) suggests for building
Trust.
Following our meeting
Sharon gave those able to stay
a clear outline of the new EB
agreement.
I would like to
thank all those involved in those
EB meetings for supporting us
and giving so much of your
time. I hope you all have a
fantastic Christmas and a well
deserved holiday!!!!
Merry Christmas
Glenys Brown
President
Metropolitan Branch

Greetings from the North
Once again our Branch has had excellent
numbers attending each term with
approx. per meeting.
This year we held our third conference
which was the Support Staff Conference
with Laurie Lawrence. The planning for
this event went very smoothly and we
received excellent feedback.
Well 2009 has been very busy with the
preparations for our first State Conference
and it is good to see many of our Branch
members assisting to ensure the program
and events are a
success. We seem
to be on track for having the program
ready for early 2010. No doubt we will be
very busy next year as we lead up to
August.
This year we have seen funding become
available for mentoring which is excellent
and to date we have had two planning
days on Performance Planning. In fourth
term Neil Carrington attended. No doubt
this
professional
development
and
mentoring will continue into 2010.
Merry Christmas
Eva Foster
President
Northern Branch
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Greetings from the Sunshine Coast
My 6 year old son walked up to
me last week with a Target
catalogue he'd "obtained" from
somewhere, with several items
circled within the well worn
pages. "Here Mum", he said, "can
you please post this to Santa, we
don't have long left to Christmas
and he needs to make sure he
makes it to the Target Sale".
After picking myself up off the
floor I realised that there was
only 5 weeks til Christmas, and 3
weeks to the end of school
holidays. But I haven't even
started the Budget, let alone
Teacher Aide hours, organising
two major construction projects
over the holidays and now I need
to get quotes for shade,
air-conditioning..........
It's important at this time of
year to stop for a brief moment
and realise that we all are only
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human and you can only do what
you can do - don't try and be
superhuman!
Each and every
one of you should be proud of the
work, time and dedication you
provide to your chosen vocation.
At this time of year it is important
to take time for yourself, so use
the holidays for a chance to recharge the batteries, ready for
another fantastic year.
I would also like to encourage
you to use the network of peers
you have established through
attending conferences and
professional development days
organised by your Branch. This
year the Sunshine Coast Branch
organised a very successful
conference and equally rewarding
professional development days.
Whilst the information sessions
conducted on these days are
important, sometimes the most
beneficial part of the day are the

friendships you build with your
peers.
Next year, pencil in Friday 19
March for the first professional
development day of 2010. The
committee has been busy
discussing venues and topics to be
covered, and it promises to be a
very topical and
interesting day.
Congratulations on another fantastic school year and have a relaxing break - you deserve it!
Christmas wishes to everyone
Di Winthrop
President
Sunshine Coast Branch
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Greetings from Wide Bay
The AGM and General Meeting was
held at Maryborough SHS. Thank you
Linda (Hansen), from Maryborough
SHS for providing such a great venue
and food. The catering which was
provided by the Hospitality students
was excellent.
I loved seeing the
association supporting a school and
giving the students an opportunity to
present themselves differently. It was
just great!!!
I would like to thank everyone for
their support over the last 12 months
and more importantly, for their
continued support to me as President
for 2010.
It is with much pleasure that I
introduce to you the rest of the 2010
team:
Damien White—Vice President
Gympie State High School
07 5489 8301
Karen Thompson
Kawungan State School
07 41979111
Kacey Hannent
Torquay State School
07 4194 4329
Nikki Kennedy – Branch Rep
Murgon State School
07 4169 8333
I ask Wide Bay members to not
hesitate to contact myself or any
members of the executive at anytime
with suggestions and both positive or
negative feedback.
We have already appointed a
Conference Coordinator for 2011 –
Suzi Geddes. Yes, we are starting now
already. Conference has become big
business and as Suzi and her team did
a fabulous job with this year’s
conference, the pressure is now on to
make 2011 bigger and better.
Congratulations on your appointment
Suzi and welcome aboard.
I am sure Suzi would welcome
suggestions around the following:
Geographical location (does it have to
be in our region?)
Venue (if possible)
Theme
Slogan matching the Theme
Entertainment
Dates for the event
Sponsors
As Wide Bay President, I am really
excited about the coming 12 months
and I am eager to see what we can
achieve in this short time.
It is no secret in our Region that I
have a keen interest to establish
SBMAQ – Wide Bay and its members,
as stakeholders and leaders in their
own respective right and as such I am
ISSUE 4
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keen to establish members on
Regional Governance Reference
Groups.
The process of establishing links has
already started through the Regional
Finance Manager and the Oneschool
team in Central.
More on these meeting to members
at our first meeting that will be in
Gympie in Term 1 2010. Details of
venue etc will be rolled out next
year.
First I would like to establish a
Regional Reference Group and
unpack with this team, where we are
now and where we need to be and
develop a regional business and
operations plan for SBMAQ – Wide
Bay.
I am seeking voluntary nomination
of 1 member – non executive, from
each district in Wide Bay, to contact
me in relation to being able to sit on
a planning day that will be held in
the new year. This planning day is to
develop our SBMAQ – Wide Bay
Regional Operational Plan.
A suggestion of members for the
Reference Group will consist of (but
open to suggestions from
members):
President
Vice President
Treasurer
Secretary
1 x WBN Member
1 x WBW Member
1 x WBS Member
BSM Connectors
Conference Coordinator
If anyone is interested could you
please let me know by the 10
December 09.
This year Kathie Lisle collated PD
surveys which will be used as part of
the planning day to determine what
PD initiatives we can hold in
between general meetings. A key
focus is on leadership toolkits and
development.
Damian has already started collating
feedback on the email to Wide Bay
members around “where do you
think we can improve our value/
worth and standing with EQ”. This is
to help us with the planning day
next year as part of a consultation
process with regional members. He
has had a poor response to this
request, so I seek the support from
Wide Bay members to take the time
and send him a quick email –
dwhit152@eq.edu.au by 11
December 09.
Once this process has been

completed we would be in an
extremely favourable position to also
take a delegation, first to our RED,
then EDS and Regional Managers.
Congratulations to Leonie Evans from
Kingaroy SS on her selection as a
BSM connector. Both Leonie and I
were successful and we recently
attended the 3 day residential
program of which all BSM connectors
and the focus group developed the
BSM Connect Framework. Keep your
eyes out for the official launch of BSM
Connect.
Our PD at the last meeting was the
Strategic Procurement Roadshow
delivered by
Michele Gross and Nick McNeill,
Contract Management Team.
Topics discussed were:
Purchasing Update
High Level Overview of Good
Procurement Practice
Overview of the Strategic
Procurement Section - function
QGCPO Update + Overview of
Arrangements
Overview of DET Arrangements –
each Arrangement will be covered
briefly
Benefits of Using an Arrangement
Future Arrangements
Personally, I also like to look at
myself as an approachable open
minded person and in saying this, as
the Wide Bay President for 2010, not
only will I ask you for your opinions
over the coming 12 months, I ask
that you seek mine and I will
endeavour to support our members in
any capacity that I can.
Finally, I wish all of you a very safe
holiday season. Ensure that you take
some YOU time because you deserve
it.
Warm wishes
Matt
Matthew Dunford
Wide Bay President
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Membership renewals and new membership's are now open for the School
Business Managers' Association Qld in 2010. SBMAQ is a professional
association which offers:
•

Professional Development each term

•

State wide Conference (held in Townsville 2010)

•

Quarterly Newsletter

•

SBMAQ Discussion List

•

Welcome Pack when joining or renewing membership including
notebook or USB drive

•

SBMAQ Website www.sbmaq.com.au

•

Learning Place Site including Interview Questions for non teaching staff
and templates developed by other Business Services Managers etc

•

Networking with other Business Services Managers

SBMAQ State Conference
11th, 12th & 13th August 2010
Townsville Casino - Registration forms released shortly
“Outback to Reef”

SCHOOL BUSINESS
M A N AG E R S ’ A S S O C I AT I O N
QLD INC

Lead and Develop
Business Services in
Queensland State Schools

PO Box 517
Sumner Park 4074
Phone: 3271 0774
Fax: 3271 0770
Email: sabbo9@eq.edu.au

We’re on the web!
Visit us at

www.sbmaq.com.au

Important Date
to Remember
Next General Meeting:

17th March 2010
Venues to be advised

