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President’s Report
achiever who has the ability to keep
everything from a financial point of
view running so smoothly.
But I
think this year we have seen just
how incredible she is. Her input is
valued by us all and she contributes
Before I write about what we have
so much to our association. Thank
achieved during 2008, I would like to
you Christine.
acknowledge some very special
As you can see our executive is
people.
made up of 3 pretty special people
This year we saw the resignations of
and the support I have received from
Christine Mayer and Leona Keyes,
these 3 has made the role of
both were acknowledged for their
President so much easier.
remarkable contributions to the
association over the years at the But it doesn’t stop there. Next we
SBMAQ state conference. Both have have Suzi Geddes our Minutes
also been nominated for Life Secretary. Again we all thought Suzi
Membership. The association will was a quiet achiever, until we got to
acknowledge
these
nominations spend some quality time with her
during the State Conference. Suzi
shortly.
came out of her shell and showed us
Due to their resignations we were
all what an amazing person she is.
blessed to have Kerri Wright take up
Thank you Suzi for all your hard
the Vice President’s role. Kerri has
work you’ve done a great job this
been involved in the management
year.
committee for many years and I was
so pleased to have her in this role. Our discussion list manager for 2008
Di has had a
She is an exceptional person who was Di Jensen.
has so much knowledge and without challenging year. Her health had
her hard work and dedication, the failed her and she had to cut her
association wouldn’t have moved so hours back to 3 days a week while
far forward this year. Thank you she recuperated. Despite this Di was
still able to fulfil her role as
Kerri.
discussion list manager and ensured
In the Secretary’s role is Eva Foster.
that we all had access to the list. Di
Eva has also been involved in the
your dedication is remarkable and I
association for many years. She has
thank you for all your hard work. Di
worked extremely hard this year.
has decided not to take on the role
Those of you may not be aware but
of Discussion List Manager for 2009
Eva took 2 terms off during 2007
and although we are very sorry that
and 2008 to take some well
she will no longer be a part of our
deserved long service leave and also
committee, we know that Di needs
to take up a position with the QPSU.
this time to get her health back on
Because Eva was away for more
track.
Thank you Di for your
than a term, she was unable to have
commitment and dedication. We will
access to the discussion list or her
miss you!
EQ email, not to mention being away
from EQ for 2 out of the 4 terms, but Replacing Di in 2009 is Elaine
despite this Eva was still able to Fickling from Darling Downs Branch.
carry out her role as secretary. Elaine, thank you for nominating for
Thank you Eva for your hard work. I the position and we look forward to
can always count on you to remind working with you in 2009!
me when agendas are due and to
Another person who has had a very
make sure I keep to task, which I
challenging year is Vera Herman, our
really appreciate.
membership secretary. Not only did
The Treasurer for 2008 is Christine Vera relocate from Gympie to
she
started
at
a
Porter. Christine is one of the most Brisbane,
organised people I have met. I challenging new school and she has
thought that Christine was a quiet also had health problems. Vera was
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Well, it’s hard to believe that a year
has past already.
This year has
been an amazing one for SBMAQ.
We have been able to achieve great
things!

Presidents Report Continued
still able to continue carrying
out her role as membership
secretary as well as being the
coordinator for accommodation
for
the
State
Conference.
Thank you Vera, your work for
the association is invaluable and
we all appreciate it.
Ian Stoker who took on the role
as PR Coordinator has also been
able to shine this year. With
Ian’s expertise we were able to
launch our website and he also
was able to secure an article in
Edviews as well as one in Public
Service news. Thanks Ian for
giving up your time.
I
would
also
like
to
acknowledge our Branch Reps:
Capricornia – Roseann Creagh
Roseann has decided to have a
break from the management
committee. Thank you Roseann
for your contribution in 2008.
Sam Briggs will take up the
position as Capricornia Branch
Rep for 2009. Welcome Sam!
Darling Downs – Julie Grace
Gold Coast – Jo Parker

strong. Thank you for all your
hard work in 2008.
What we have achieved in 2008:
For the first time it was decided
to hold a 2 day planning session.
This planning session would give
us clear direction for 2008 and
beyond.
We
de v e lo pe d
a
m issio n
statement for the association –
one that you will see on all
correspondence and on our new
banners. “Lead and Develop
Business Services in Qld State
Schools”
We developed 5 sub committees,
which include: HR, PR/IT, PD,
Facilities and Finance.
These
sub-committees will be utilised to
deal with any issues that arise
through
the
m a n ag e m e n t
committee. The sub-committees
will also be asked to help in
regards to issues that arise on
the discussion list.
These
committees are very much in the
planning
stage
and
the
association’s hope is to develop
them further and make them
more active over the next year.
We also incorporated the
association and we finally have
office bearers insurance

Far North – Gloria Pyne
Northern – Jan Tyrell
Metropolitan – Glenys Brown
Sunshine Coast – Dennis Orr
Wide Bay – Kathie Lyle
Thank you so much for all your
support. Your input and your
dedication have been really
appreciated.
It is really important to note
that all of the positions on the
management committee are
voluntary and it really is a huge
effort by all of you to put the
extra time in for the betterment
of all BSMs and the association.
Just a few more people to
acknowledge: to the Branch
Presidents and all the branch
committees without you the
association wouldn’t be as

We launched our Website and
developed our new logo, thanks
to Ian Stoker. This is a great
way to inform members and the
general public of our association.
We also launched our Learning
Place Site – this site has been
developed for BSMs and has all
the association’s information as
well as PD handouts, Podcasts of
some of our workshops at the
conference, interview questions
for school support staff, as well
as any tools that BSMs have
developed to make our jobs that
little bit easier. I can’t encourage
you enough to get on to the
Learning Place Site and have a
good look around. It is a really
great resource.
The management committee also
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decided to ho ld monthly
teleconferences as well as our
normal face to face meetings
each term. This will ensure we
are all kept up to date and that
we move forward with projects
quickly. It also ensures that we
are not waiting to raise issues at
the face to face meeting.
We moved to encourage the
Executive to meet with the
Branch Presidents at least once a
year. We were able to do this at
our State Conference and we will
continue to hold a face to face
meeting each year and hopefully
hold a regular teleconference
also.
We encouraged Branches to
invite the President to attend one
of their general meetings. I had
the fortune to attend a Darling
Downs Branch meeting at Miles
SHS.
We were also lucky to
have Darling Downs and Gold
Coast atten din g th e last
Metropolitan Branch Meeting for
the year.
We also launched our quarterly
newsletter – “Take the Lead”.
This is a great opportunity for all
members to be kept informed of
what is happening, not only do
you receive information from the
State Body but also from each
branch as each Branch President
has the opportunity to write a
report as well.
One thing that I am extremely
proud of is the relationships that
the association has been able to
build over the past 12 months
with the Principals’ Associations.
We invited Norm Hart from the
Primary group, Ian Ferguson
from the Secondary group and
Chez Hargraves from the Special
School group to attend our
management meeting. We were
able to present to them a copy of
our wellness survey, additional
duties list and also discuss our
Workload Management Tool.
Can I say how supportive these
groups have been to us. I have
been able to bounce ideas off
Page 2
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Presidents Report Continued
and I know that without their
support we wouldn’t have come
so far this year. I was also
asked to address the Primary
Principals’
Association
management meeting, which
was a great honour for me and
it
allowed
the
pr i m a r y
association to officially table our
wellness survey and additional
duties list in their minutes so
that they are able to use these
documents to raise our issues
in every forum possible, which
they have done.
Denis Orr has also been
involved in the Primary
Principals Association’s Finance
committee. Denis is working
with QASSP to highlight the
need for an increase in funding
for school grants. As we have
discussed previously, the school
grant hasn't kept up with CPI
and although some schools
finish the year with a high bank
balance, it is usually due to
targeted funds or regional
funds.
This committee is
looking at developing a survey
to highlight these facts.
The association also held our
State Conference this year at
Mantra on Salt Beach but this

year it had a bit of a twist. We
held
th e
co n f e r e n ce
in
conjunction with the National
Body AAGSA. While some may
debate the relevance of holding
the National Conference in
conjunction with our State
conference,
it
was
an
opportunity
for
our
association to shine. Our
national colleagues went away
realising how professional Qld
is, what great networks we
have and what a great team we
are. A huge thank you to the
conference committee, Kerri
Wright, Christine Porter, Vera
Herman, Glenys Brown, Liz
Radcliffe, Linda Woodward and
Suzi Geddes. These amazing
women worked extremely hard
to ensure we had the best
conference possible and I
believe we did!
Members of the management
committee were very fortunate
to attend a meeting with Jenny
Haddrell and representatives
from
the
Primary
and
Secondary Associations. This
meeting was purely to discuss
the issues surrounding Admin
staff in schools. This meeting
was extremely productive. One

thing that has been highlighted
is that we are now being seen
as a key stakeholder. This has
been a great shift from
previous years.
A follow up
meeting is scheduled for
February 2009.
Can I say this year has been a
really productive one. We have
been able to achieve great
things for our association. The
management committee has
worked extremely hard to
ensure
you
are
being
represented in every forum
possible.
On that note, I would like to
wish you all a very Merry
Christmas and a great new
year. Please take this time to
enjoy yourselves and to relax.
I am looking forward to seeing
you all again in 2009. Be safe
and enjoy a well deserved
break!
Christmas Wishes
Sharon Abbott
President

Recognition for Services Above and Beyond
Beaconsfield State School Business Services manager
Jo-Anne Richardson was presented with the Reeves
Recognition Award at a recent school assembly. The Award
has been donated by Peter and Kylie Reeves in recognition of
the support and care provided to their diabetic son Joel
during his years at Beaconsfield School.
“As a parent of a child who has a major medical condition, it
is so reassuring to know that there are staff in our schools
who go above and beyond their work roles to provide such
quality care to children,” Mrs Reeves said.
Jo-Anne manages several children at the school who are
diabetic or have similar personal care and monitoring
requirements.

Joel Reeves, Jo-Anne Richardson and Kylie Reeves
with the Reeves Recognition Award
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She has worked closely with Queensland Health medical staff
and the families of the children to establish best practice
processes for the care of diabetic students in the school
setting.
Congratulations Jo-Anne from all at SBMAQ!
Page 3
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BSM Connect
Liz Radcliff and I attended a
meeting with the PD Branch
regarding the possibility of
organising a program based on
the Principal Connect program,
“BSM Connect”.
It would involve 25 BSMs from
across the state who would be
nominated by Principals and
REDS. SBMAQ will also have input
to who is chosen.
The program seeks to:
Identify
and
recognise
experienced BSMs who have
demonstrated
exceptional
leadership.
Provide an opportunity for these
experienced BSMs to deepen and
share
their
knowledge,
u n d e r st a n di n g , v a l u es a n d
relationships - particularly as they
align with the leadership
capabilities for EQ BSMs.
Build sustainability by supporting
cross-school and state-wide
support systems and networks for
BSMs.
Enable acting, beginning and
developing BSMs access to just in

time advice and support from
experienced and high performing
leaders.
Contribute to the maintenance of
sustainable, high quality leadership
performance in Education Qld.
The
program
envisages
that
various BSMs from all types of
schools would be chosen, from
P-12 to Special, Small Primary
Schools, large high schools etc.
These positions would be voluntary
and positions would be for 12
months or 2 years so that up
coming BSMs who are asked to
join the program will have BSMs
who have been involved in the
program for the previous 12
months to liaise with etc.
Phase 1: A two to three-day
residential introduction program
focusing on leadership capabilities
for Education Queensland BSMs,
identifying
specific
areas
of
expertise and development areas,
developing capabilities as BSM
advisors supporting other BSMs,
and establishing protocol for the
BSM advisory service.

Phase 2: Engaging in individually
identified professional development
programs
Phase 3: Implementation of 'BSM
Connect', an advisory service by BSMs
for
BSMs,
with
the
focus
on
establishing
a
supportive
school
climate in Education Queensland
schools.
Phase 4: A one-day follow-up
workshop at the end of the year to
review the professional development
program, to evaluate 'BSM Connect' to
date, and to build on referral
networks.
This is a fantastic opportunity, not
only for the Association but for all
BSMs throughout the state. For those
chosen to participate it is an
opportunity to enhance their career
path and gain recognition for the role
they play in schools. It also gives new
and
inexperienced
BSMs
the
opportunity to gain knowledge and
seek help from their colleagues. I
would encourage everyone to consider
being involved in this amazing project.
More details will be out shortly.

Green Vouchers - How to Register for the Solar Program
The National Solar Schools
Program (NSSP) commenced on
1 July 2008.
Schools who have not received
full funding of $50,000 (GST
exclusive) through the previous
Australian Government Green
Voucher Program are eligible to
register on line for the NSSP to
enable the identification of the
amount of funding available
from the Commonwealth.
Commonwealth Water Grants –
school are eligible to register
for funding through the NSSP if
they
received
a
previous
Commonwealth Water Grant.
The only ineligible schools are
schools who have received the
full funding of $50,000 (GST
exclusive) from the previous
Green Voucher Program.
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To commence the registration http://www.environment.gov.au/
process the school will need:
settlements/renewable/
natio n also lar scho o ls/ register/
School ABN Number
index.html
School
DEEWR
identifying
Time to complete registration
number (contact for DEEWR
process for both step 1 and 2 is
number is 1800 677 027)
under 10 minutes.
Once you have read or printed
the
registration
instructions,
please proceed to the DEWHA
General Registration.
When you have completed your
general registration please go to
the Grants Menu.
If the school has registered
previously and does not have a
confirmation and Project ID
the registration has not been
completed. Please complete step
2 – registration with the Grants
Menu. The Grants Menu can be
accessed via the following link:
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Greetings from Capricornia
Our last meeting for the year
was held Wednesday 29th
October 2008. Attendance was
good apart from Gladstone
unable to make the day.
Capricornia Branch would like
to extend an invitation to
Sharon Abbott to attend
Capricornia Region for a PD
day in 2009. Discussions
around a 2009 conference to
be held at Yeppoon have
started.
A
conference
committee is in the process of
being formed and a suitable
venue is being explored. The

tentative
dates
we
are
looking at will be on a
Thursday and Friday during
the school term 3. Gladstone
held their BSM, A02’s and
AAEP conference in the first
week of the September school
holidays.
It was a huge
success with 61 delegates
enjoying
workshopping,
n et workin g ,
eati ng
an d
socialising followed by the
second
day
of
being
entertained and enlightened
by
Laurie
Kelly
from
Mindworks.

We would like to wish everyone a
Merry Christmas and a Happy and
Healthy New Year.
Looking
forward to keeping up our
networks throughout 2009.
Sam Briggs
Treasurer
Capricornia Branch

Greetings from Darling Downs
As a small but very active group
of Business Services Managers we
have achieved a lot during the last
12 months. Our numbers were 31
members in Term 1 and now in
Term 4 we have grown to 36
members.
As a committee this year we
decided to ensure each meeting
was as worthwhile as we could
make it. Where and when we could
we would have guest speakers and
a mini-trade display to build strong
links with our suppliers and the
sponsors of seminars and future
conferences.
In March, we had our meeting,
followed by two Employee Advisors
from our district. That session was
entitled “How to have that difficult
conversation”. It was a very
topical program with many issues
being discussed by the small
groups in the room. The outcome
was a great team building exercise
and we came away thinking that at
times we have the same issues
just different places with different
people.
In Term 3 we celebrated the
success yet again of another PFD
seminar with our special guest, Mr
Allan Pease presenting his session
on “Body Language” and “How to
be a People Magnet”. This was
very successful for the association
and we hope to continue with the
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tradition of a PFD seminar in July
for non-teaching staff. My thanks
once again go to Elaine for
organising a great speaker and
venue.
In July, thirteen keen travellers,
along with Sharon Abbott, our
state President and Shane
Wright, Schools IDM Business
Advisor
travelled out to Miles
State High School. Whilst it was
wet in Miles the country
hospitality shown to us by Adrian
was very warm. We may have
been small in number but we had
a great time. Sharon ran the
state meeting from Miles and she
experienced the teleconference
from our side of the telephone.
As a group we gained an
appreciation of the great
distances some people travel to
be involved with our association
teleconferences.
Mr Sean O’Grady, QPSU also
made the trip out to Miles to talk
to us as a group as well. A very
small band of BSMs are going
along to the regular QPSU
meetings to support the Union in
Toowoomba.
The state conference in August
was attended by nine members.
We had a great time and without
a doubt this conference was the
best conference I have attended
so far. The PD was informative

and the networking was very
worthwhile catching up with
colleagues in other regions. The after
dinner entertainment was a lot of fun.
Congratulations to the State
Conference Committee.
The DD Conference Committee has
been formed and the members
travelled to Stanthorpe to investigate
what is on offer on the Granite Belt.
Heather has done a great job sourcing
a Conference Venue and accommodation places and these have been
booked. The conference date is now
set for September 22-23rd 2009.
Our Term 4 meeting was held at
Corporate Express at Richlands along
with Metropolitan and Gold Coast
branch members. Our thanks go to
Metropolitan branch for organising the
meeting. Thank you to our branch
members for making the trip down.
The Darling Downs branch members
are looking forward to continuing to
grow in numbers and provide good
networking and support for other
BSMs. The DD executive – Heather,
Ros, Wendy, Elaine, Julie and myself
wish you all a Merry Christmas and a
safe
relaxing
holiday
ready for 2009.
Linda Robinson
President
Darling Downs Branch
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Greetings from the Far North
To continue our theme of
good to actively participate in
visiting a different school for
the state teleconference as
each network meeting, we
well. During the afternoon we
headed off to the lovely
had a presentation from the
Bentley Park College for the
Identity Management team year’s final meeting. Judging
yes Shane Wright, ex-Registrar
by the delicious food catered
was an excellent speaker.
for by their canteen I think
Interesting to note that when
that they will most definitely
they had finished they didn’t
be revisited next
seem all that keen
year!
However
to
board
their
we have found “All up I must say that it has plane to leave the
that it is great to been a busy yet exciting year balmy
tropicssee how each and have been pleased with p e r h a p s
the
school operates
Pavlova was too
all the support and help
and have taken
enticing?? Anyway
provided by the network”.
back invaluable
we
also
h ad
information
to
representatives
our schools from each visit.
from the local payroll services
Apart
form
the
great
team as we seem to have had
networking opportunity with
a number of issues in that area
our local colleagues it is also
during the year.

All up I must say that it has
been a busy yet exciting year
and have been pleased with all
the support and help provided
by the network. I trust that
everybody will enjoy a well
deserved break at the end of
the year and that next year will
be even more exciting- dare I
say.
Currently I’m wondering how I
will get everything done before
I let myself go on holidays- but
hey tomorrow’s another day!
Anyway best wishes to all in our
region and throughout the
state.
Alistair Ingram
President
Far North Branch

Greetings from the Gold Coast
Once again our Gold Coast
Branch BSM breakfast each term
have been a huge success
averaging 50-70 Business
Services Managers in fact we are
already lining up sponsors and
presenters for next year.
Guest speakers at Term 4’s
breakfast were Judy Stevens
Senior HR Consultant who in
collaboration with Business
Services Managers is putting
together a PD program for BSM
‘s in 2009 with a focus on HR
and linking policies to best
practice.

her hard work, support and the
magnificent job she has done
over many years.
Cluster groups have also been
successful this year with most
clusters meeting at least once
a term to network, discuss
issues and support each other.
Chris Bruce Business Services
Manager at Coombabah State
School will be retiring at the
end of the school year, we wish
her well in her retirement and
thank Chris for her dedication
and the wonderful contribution
she has made to EQ.

and the content and dates will
be announced shortly.
I hope everyone has a safe and
happy holiday season and best
wishes for 2009.
Cassie Goodwin
President
Gold Coast Branch

Pauline Armstrong Senior WH &
We welcomed new Business
S Consultant reiterated that
Services Managers, Angela
BEMIR is compulsory and
TsakalosBenowa State
Catherine Walker Principal HR
School,
Peta
Donoghue –
ISSUE 4
Consultant
gave a brief overview
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of the Developing Performance
Adam Ronald - Pimpama.
Framework and what Regional
office are doing to support us The executive are about to
start planning a conference for
with the implementation.
the Gold Coast Branch for
The Association showed their
2009. The conference will be
appreciation to Lisa Thomas
primarily for AO2’s and
outgoing branch president for all
Business Services Managers
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Greetings from Metropolitan
Our final meeting came to a very
fishy end with an excellent PD
presentation from Michael Polities,
Principal at Jindalee State School.
His “Fis h Tales a n d Other
Conversations” session was enjoyed
by all those who attended. The
meeting was held at Corporate
Express headquarters who
sponsored the meeting and we were
treated to a tour of their facilities.
We had a good attendance with
more than 70 BSM’s able to attend.
We also welcomed BSM’s from
Darling Downs and the Gold Coast.
At the AGM our 2009 committee
was elected including:
President: Glenys Brown
Vice-President: Linda Woodward
Secretary: Di Duff
Treasurer: Fiona Windsor
ABBA fever was high on the agenda
during November. To celebrate the
end of a busy year an eager group
of BSM’s boarded a bus and talked
our way down to Jupiter’s Casino to
enjoy an afternoon of ABBA Mania.
The food was great (especially the
cocktails), the entertainment was
better and the company better still.

We all danced and sang our way
through the afternoon then talked
our way back to Brisbane on the
Bus.

Storm devastation at the Gap
State High School

Abba Fever hit Metropolitan
Branch “Ring, Ring, Why don't
you Give Me a Call!”

A number of Schools within the
Metropolitan Branch suffered
through the recent storms,
especially The Gap High School,
The Gap Primary School and
Hilder Road State School. The
Metropolitan Branch have made a
small donation to help the
schools during this crazy time.

Please have a safe a very
Merry Christmas
Glenys Brown
President
Metropolitan Branch

Greetings from the North
For the Northern Branch 2008
has been a mixed year. We
have been extremely sad to say
goodbye to a fellow member in
Wendy Towner who passed
away from cancer and farewell
to a colleague Tony Lequerica
who was tragically killed in a
car accident. This has affected
most of our members, as these
two wonderful people were
friends to all.
Apart from this the Northern
Branch has had a successful
year with strong membership
and increased attendance at
our meetings. We also had 17
members attend the State
SBMAQ conference. This was a
highlight of the year as we
bonded together to come up
with costumes and a signature
item. I am sure you will agree
that the planning was all
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worthwhile and we were very
noticeable.
One of our members, Barbara
Smith retired at Easter and we
wish her well.
The executive for 2009 is:President – Eva Foster
Secretary – Grace Frankling
Treasurer – Jan Tyrrell
PD Chairperson
Searston

–

Narelle

make this conference a major
success like the one this year.
Hopefully we can live up to the
expectation.
Northern Branch would all like to
wish everyone a safe and merry
Christmas and a very happy New
Year.
Eva Foster
President
Northern Branch

Branch Rep – Jan Tyrrell
The Professional Development
Committee
received
overwhelming support when
asked for members as 2009 will
be a very busy year organising
the Support Staff Conference in
July and planning the 2010
SBMAQ State conference. The
branch is very enthusiastic to

Northern Branch Members at 2008
SBMAQ State Conference
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Greetings from the Sunshine Coast
The Sunshine Coast School
Business Managers network
training day was held on Friday
October 24th October, with a
strong focus on everyone’s
favourite
topic
Human
Resources.
We kicked off the day with Kylie
an d
V e r o n ic a
from
th e
P r o f e ssio n al
D e v e lo pm e n t
Branch
delivering
an
interesting, informative and
e n t e r t a in i n g
pr e s e n t at i o n
regarding the Professional
Development
Framework.
Everyone present was provided
with a kit to assist them with
the development of the
Framework at their site. As
team leader at my site, I have
successfully used the kit to
develop a process to discuss
career aspirations and plan
professional development for
staff, all ready to kick off pupil
free day 2009!
After a very tasty lunch, we sat
back down to another favourite
HR topic – Blue Cards. There

has
been
a
lot
of
misinformation being passed
around and we thought that
this would be an opportune
time to have our questions
answered. Darren and Kathleen
from Workforce Relations were
prepared with questions already
emailed to them before the day
and also answered questions
thrown to them from the floor.
They also covered several other
Industrial Relations topics
including the early termination
of short term contracts and
ADO arrangements for school
staff.
I would like to thank Video Pro
for providing sponsorship on
the
day,
as
well
as
entertainment during the
breaks, demonstrating the new
short
throw
interactive
whiteboard – and I think we
can all agree that as artists we
all make excellent Business
Service Managers!

training days in 2009, please
feel free to contact me at
dwint27@eq.edu.au
Finally, but most importantly,
the committee has been busy
making plans for the 2009
Sunshine
Coast
Branch
Conference. As always it takes
time to confirm availability of
speakers and venues however
put these tentative dates in
your diary – September 3 and 4
2009. Confirmation of dates
and advice on venue will be
forwarded early next year.
Important - make sure you
allocate this in your budget now
as the committee plans to make
it the biggest and best yet!

Dianne Winthrop
President
Sunshine Coast Branch

If there are any topics that you
would like covered at network

Greetings from Wide Bay
We have now purchased our
own teleconference equipment
to enable us to hold meetings at
other venues. The meeting on
the 29th October was held at
the Carrier Arms Hotel in
Maryborough.
We make welcome to the Branch
Executive for 2009:
President: Matthew Dunford
Bundaberg Special School
Vice President: Nikki
Murgon State School

Kennedy

Secretary: Karen Thompson
Kawungan State School
Treasurer:Suzanne
Geddes
Hervey Bay State High School
Branch Rep: Kathie
Gympie West SS
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Lisle

The keynote speaker for the
branch meeting was Mark
Desmond - Health, Safety and
Wellbeing Project Officer.
He
pr e se n te d
a
se s si o n
on
‘Managing Your Stress – It’s
about You’. It was a practical
session which gave the Wide
Bay Business Services Managers
useful pointers on how to handle
stress and highlighted that the
stress we feel at work (which we
often see as our main stressor)
is often just one part of many
stressors in our busy lives. He
spoke about the Life Event Scale
which rates various life events
with the highest stressor being
the death of a spouse or child.
Our balance sheet shows a
credit balance of $7424.66 as at

28/10/08.
I would like to thank Cynthia
Read as the outgoing treasurer
for all her work and Suzi as
President who we are lucky to
retain as a member of the
branch executive in the role of
treasurer. Suzi has been busy
opening the new SBMAQ Wide
Bay Branch bank account and
has said to me ‘it is easier being
the President’. I look forward to
working with everyone in 2009
and
wish
to
take
this
opportunity to wish you all a
very safe and wonderful holiday.
Matthew Dunford
President
Wide Bay Branch
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Corporate Express
Queensland Education Team
Your local dedicated education representative is……..
Head Office

731 Boundary Road, Richlands Qld 4077

Cheryl Davies

Qld Education Manager

Alecia McGarrigle

Education Account Manager

3365 0864

Donna Lyle

Education Sales Support

3365 0812

Brooke Norgrove

Promotional Marketing

3365 0502

Gold Coast

8/2 Middleton Street, Ashmore Qld 4214

Sandy Hyland

Education Account Manager

3100 0512

Christmas Creativity
Everything you need for 2 full
lessons for 25 kids!

5509 1012

Order Code 86992403

$65.00 ex GST

Sunshine Coast Centre One, Norval Court, Maroochydore Qld 4558
Chris Layh

North Qld Education Specialist

Tony Pignata

Business Development Manager

Steve O’Brien

Business Development Manager

0428 553 350

EXPO KIT

5443 3777

Order Code: 86576136

Les Wheatcroft

Business Development Manager

Toowoomba

Unit 4a, 18 Rocla Court, Toowoomba Qld 4350

Rali Ferrall

Business Development Manager

Gladstone

139 Goondoon Street, Gladstone Qld 4680

Stuart Aird

Branch Manager

Bundaberg

16a Walla Street, Bundaberg Qld 4670

Tony Eder

Business Development Manager

4690 6206

Now $20.00
ex GST
(RRP $45.00)

4970 6600

4131 8400

Maryborough 365 Kent Street, Maryborough Qld 4650
Karen Goodfellow

Business Development Manager

4120 9400

Rockhampton 155-161 Alma Street, Rockhampton Qld 4700
Philippa Sticklen

Account Manager

4920 1100

Mackay

Cnr Victoria and Brisbane Sts, Mackay Qld 4740

Esther Vollenhoven

Business Development Manager

AUSTRALIAN PAPER
Order Code 10005560

$3.95 ex GST

4968 6700

$$$ SAVE $$$ ORDER BEFORE THE END OF FEBRUARY 2009
Our Special Back to School Pricing is available on BTS Accounts until the end of February 2009.
REMEMBER: PRICES MAY BE INCREASING ON SOME PRODUCTS, THROUGHOUT AUSTRALIA, FROM THE END OF FEBRUARY 2009
DUE TO THE GLOBAL ECONOMIC CRISIS AND SUPPLIER PRICING INCREASES.

ISSUE 4
TERM 4 2008
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SCHOOL BUSINESS
M A N AG E R S ’ A S S O C I AT I O N
QLD INC

PO Box 517
Sumner Park 4074
Phone: 3271 0774
Fax: 3271 0770
Email: sabbo9@eq.edu.au

Lead and Develop
Business Services in
Queensland Schools
Important Date
to Remember

We’re on the web!

Next General Meeting
Date:

Visit us at

18th March 2009

www.sbmaq.com.au

Venues to be advised

THE LEARNING PLACE IS A GREAT RESOURCE FOR ALL
BUSINESS SERVICES MANAGERS. MAKE SURE YOU
TAKE THE TIME TO CHECK IT OUT!
http://education.qld.gov.au/lpas/public/user/RequestToJoinLP.aspx?UserType=EQE

MERRY CHRISTMAS AND A
HAPPY NEW YEAR

